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AUTOMOBILE MANUALS 
DELIVERED BY TRUCK 


Refrigerator Car Attached to Fast 
Passenger Train from Chicago 
Last Sunday 








MUTUALS AFTER BEST RISKS 





Western Union Takes Hand in Keeping 
Control of Motor Vehicle Business 
in West 





If your new automobile rate manuals 
smell of fish, don’t let it trouble you. 
Pe thankful that when the refrigerator 
car containing them reached New York 
early Monday, the consignment was not 
sent to the Aquarium. Still trying to 
do what it can to make up for the un- 
avoidable delay in supplying the man- 
uals, caused by the railroad strike, the 
Conference had this car of “perishable 
goods attached to a fast passenger train 
from Chicago. The car was put on a 
siding at Yonkers. 

Monday forenoon 
gaged to take the manuals to New 
Haven, Hartford, Springfield, Boston 
aud Providence, Another truck took a 
consignment to Newark, Camden and 
Philadelphia. Several smaller trucks 
were engaged to make deliveries in New 
York City, so that by Tuesday a good 
many manuals had been delivered. This 
shipment consisted of 160,000 each of 
two kinds of manuals and 30,000 loose- 
leaf manuals. 

Mutuals on Job 

Promptly Monday morning, the Inter- 
borough Mutual Indemnity, New York, 
advertised in daily papers to the effect 
that New York State owners of certain 
high class cars could “reduce their in- 
surance expenses this year by availing 
themselves of an exceptionally attrac- 
tive proposition offered by that com- 
pany.” The cars named are Cadillac, 
Fiat, Locomobile, Marmon, Peerless, 
Packard, Pierce Arrow, Winton and 
“other high class cars.” 

The Motor Car Mutual, New York, 
has issued advices that on and after 
May 1, all automobile insurance will be 
written at 20 per cent under the new 
manual rates. All business placed be- 
fore that date will be written in accord- 
ance with present rate sheet. 

Brokers and company men are saying 
that the new automobile fire and theft 
rates are easier to handle with the new 
manual than heretofore. This is not 
the case with the collision rates, which 

(Continued on page 16) 
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“Code of E."i:ics” at 


HALL-McNAMARA 
OFFICES OPENED HERE 


Former Mutual Benefit Men Go With 
Massachusetts Mutual; Report to 
New Jersey 


CHANGE INTERESTS THE STREET 


J. Elliott Hall, Who Wrote $1,600,000 
in 1919, and J. C. McNamara, Jr., 
Get Titles 


J. Elliott Hall and John C. McNamara, 
Jr., two young life insurance men who 
have made a success in the metropolis, 
and who were formerly with the Mu- 
tual Benefit, have been appointed asso- 
ciate general agents of the Massachu- 


setts Mutual Life, with offices at 
25 Church Street, which is directly 
across from the Hudson Terminal 


Building. T. R. 
the Massachusetts, 
71 Broadway. 
Messrs. Hall and McNamara will re- 
port through Manager Frank H. Lewis, 


Fell, general agent of 
has his offices at 


of the Massachusetts Mutual in New 
Jersey. His headquarters are in 
Newark. At one time the Massachu- 


setts Mutual had general agencies both 
in Newark and in Jersey City. 

From numerous angles these appoint- 
ments will prove the most interesting 
changes which have been made locally 
since the parting of the Provident Life 
é Trust and Sigourney Mellor, the latter 
later going with the Mutual Benefit as 
general agent, reporting to 
Mr. Cerf and taking with him a number 
of agents. When seen by a representa- 
tive of The Eastern Underwriter 
Messrs. Hall, McNamara and Fell said 
they had nothing they cared to say at 
the present time “We are not yet 
ready for an announcement,” said Mr. 
Hall, “Come around next week.” 
Mr. Fell referred the reporter to the 
Home Office for information. 


associate 


Dinner Recalled 

The first intimation of these appoint- 
ments came at the dinner of the Life 
Underwriters’ Association last week at 
which dinner by the way, several repre- 
sentatives of the T. R. Fell office sharp- 
ly criticized Mr, Cerf without mention- 
ing his name. 

Mr. Fell is ahead with his 
new “Ethics” despite the 
adoption of the national association’s 
the last meeting. 
He has been in conference with numer- 


going 
association, 
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ous agents; and says he has hundreds 
of signatures to the resolution which 
he has prepared. 
Hall in Demand as Speaker 

J. Elliott Hall is a product of the 
Home Office of the Mutual Benefit Life. 
He decided to be an agent, studied 
insurance with rare intelligence and in- 
dustry, caught the ordinary selling ar- 
guments easily and invented a few of 
his own. and then started out with a 
; He started with small pol- 


rate book. 
icies; featured income and suddenly 
blossomed out as a big writer. = 


aid-for last year was $1,600,000. 

Hall's anmnatahen discovered that he 
could talk to other agents, and for sev- 
eral years he has made addresses to 
his brother producers. At a recent 
sales congress in Chicago he walked off 
with some of the highest honors. 

Mr. McNamara has had considerable 
experience with men; was a supervisor 
of brokers at the Cerf office; and has 
a good knowledge of the life insurance 
men. 

Thomas R. Crowley is with the new 
Hall-McNamara Office. 





NEW FELL CIRCULAR 





Stirring Up Interest in His “Listening 
in’ Campaign; Some of His 
Comments 





T. R. Fell, manager of the Massachu- 
setts Mutual Life, issued to the fra- 
ternity a new circular this week in 
which he explained in some detail some 
points about the campaign he has un- 
dertaken against “listening in”, which 
may lead to the formation of a new 
association of agents and which he 
hopes will eliminate the one case man. 

Mr. Fell said in part: 

“The first question is are you in favor 
of the ‘listening in’ resolution exclud- 
ing the ‘one’ case agent, and if so, have 
you signed it and sent it in? 

“The next question is how many 
others have you interviewed and tried 
the best you could to get them to sign 
the resolution and work for it? 

“We could call a meeting today and 
pass the resolution, but we are not so 
much interested in ‘passing’ the reso- 
lution as in enforcing it. The endorse- 
ment of the Life Underwriters’ Associa- 
tion is just one step in the operation. 
We do not want this resolution passed 
without having it enforced and that will 
largely depend upon the active support 
of every real life insurance agent, 
whether he belongs to the Life Under- 
writers’ Association or not. Even if he 
does not belong he is interested in hav- 
ing it endorse our resolution and we 
are anxious to have his support. We 
hope he will ask members to sign the 
resolution. 

“Ag I stated above, the step which 
we are taking just now in our cam- 
paign is taking a vote of the members 
of the Life Underwriters’ Association of 
New York. As a member I believe it is 
constructive work to show those who 
do not belong that the association is an 
association of full time agents working 
for the good of the life insurance busi- 
ness. Talk this over with the members 
you know and ask them to sign. If 
they object to signing ask what their 
objection is. You will not find any 
serious objection. However, some say, 
even if the resolution is adopted, noth- 
ing will ever be done. I think I can 
answer that objection by asking a ques- 
tion. If nothing will ever be done 
about it why spend so much time op- 
posing the resolution? Take my word 
for it, the leaders are not laboring un- 
der any such delusion. They say the 
resolution is an entering wedge, and 
they do not want you to start anything 
that will interfere with their practices. 
They say that is their business, and 
none of yours, They do not want to 
talk of their methods. Then you may 
hear some one say there is no objec- 
tion to the resolution and what it 
stands for, but to our methods.” 
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desire and ideal. 








“The Oldest Company in America” 


Issued its first Policy in 1843 


Three leadership achievements of the Mutual Life:—The 
American Experience Table of Mortality, the corner-stone 
of modern life insurance. The “contribution plan” of sur- 
plus distribution, used almost universally by American 
The Continuous Instalment policy, the basic 
form of all Life Income contracts. 


“Mutual Life”’—known in every household. Unexcelled 


policies and service, notable financial strength, co-opera- 
tion with agencies. Life Insurance at its best!—the Agent’s 


For terms to producing Agents address 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street, New York 














GOES WITH F. A. G. MERRILL 

Edwin H. Hannel, who has been chief 
accountant in the offices of “The Buffalo 
Courier,” has resigned to enter the 
insurance business as private secretary 
to F. A. G. Merrill, general agent at 
Buffalo of the State Mutual Life. He 
began as carrier boy. 


INSURES PASTOR 
The Bales Avenue Baptist Church 
of Kansas City, Mo., has decided to in- 
sure the life of its pastor, the Rev. O. 
P. Bishop, for $50,000. In the event 
of Mr. Bishop’s death $5,000 will go to 
his family and $45,000 to the church. 














A GROWING COMPANY 


FOR 


] GROWING MEN 


1} New Business Paid For... . . 


Increase in Insurance in Force. 


1918 1919 
.. $24,658,000 $37,200,000 
10,095,000 20,913,000 


Total Insurance in Force...... 


179,410,731 200,323,731 





50 Union Square 
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| The Guardian Life Insurance 
| Company of America 


‘*Established 1860 ”’ 


For a direct Agency connection address 
T. LOUIS HANSEN, Vice-President and Agency Manager 


New York, N. Y. 














A LITTLE CREDIT, FRANK 





Editor Webster, of “The Insurance 
Press,” Commandeers Several 
Pages of “The Eastern Un- 
derwriter” 





“The Insurance Press” issued an 
“annual review number” on April 14— 
a little late, but the editor, with a 
sharp pair of shears, and a real and 
intuitive recognition of valuable mat- 
ter, clipped right and left among ex- 
changes, taking extracts from speeches 
delivered by insurance men or articles 
printed in insurance newspapers. Not 
a line of credit was given to the jour- 
nals in which the original matter ap- 
peared. 

From the taxation edition of The 
Eastern Underwriter, published on 
March 5, the “Insurance Press” print- 
ed about two pages as its own. This 
is one way of conducting a newspaper, 
but it isn’t fair in these days of special 
editions when earnest attempts are 
made by The Eastern Underwriter and 
some other papers to provide readers 
with original matter. 





FIRST QUARTER FIGURES 

On a paid-for basis March, 1920, was 
the Mutual Benefit’s banner month. 
Total new business for the first three 
months of 1920, net paid for excluding 
additions, etc., amounted to $63,072,710, 
an increase over the first quarter of 
last year on the same basis of $21,071,- 
175. 

“We have been literally swamped 
with new business at the Home Office 
to such an extent that it has been 
necessary to completely reorganize our 
new business department to take care 
oi the avalanche,” says W. H. Tenny- 
son, assistant superintendent of agen- 
cies. “Moreover, so far as we can see 
there is no evidence of any let up. 
Business in large amounts is coming 
from all sections of the country.” 





PASSES $2,000,000,000 MARK 

The Northwestern Mutual Life, of 
Milwaukee, has passed the $2,000,000,- 
000 mark in the total amount of insur- 
ance in force. At the end of the first 
quarter it was announced that the 
books showed $2,019,545,099 as the ac- 
tual figures, with more than 690,000 
policies. During the first three months 
of 1920 the company wrote more new 
insurance than during any entire year 
prior to 1908. Payments to policyhold- 
ers for the quarter exceeded $13,000,- 
000, and taxes paid equalled $1,163,000, 
representing an increase of $115,000 
over the same period for 1919. 





HAS EIGHT MEN AT CARNEGIE 

The Guardian Life reports new busi- 
ness in March amounting to $7,118,000, 
which exceeds by $1,500,000 the best 
previous month in the Company's his- 
tory. 

Eight of the Company’s field men are 
attending the present term of the 
School of Life Insurance Salesmanship 
at Carnegie Institute. 

They are: F. J. Hopson, Rochester; 
John McBride, Albany; T. W. Smith, 
Albany; R. G. Kirschmann, Pittsburgh; 
H. W. Leibman, Brooklyn; Lester 
Smith, Brooklyn; W. P. Hilger, Minne- 
apolis; V. P. Rousseau, Charlotte. 





AS SEEN BY THE PUBLIC 


“Insurance people are certainly 
queer,” remarked young Ahearn, at the 
club one evening. 

“In what particular way?” 

“First they come around and con- 
vince you that you may die any time 
to get you to apply for a policy,” re- 
plied Ahearn; “then they take every 
measure possible to convince them- 
selves that you'll live for years and 
years before they’ll issue it.”—Life. 





The Penn Mutual has made a tempo- 
rary reduction of 30 per cent in divi- 
dends after first year. 
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Supreme Court’s 
Dividend Decision 





PENN MUTUAL TAXATION SUIT 





Amounts Paid Back By Mutual Com- 
panies Not Entitled to Exemption, 
Says Brandeis 





The United States Supreme Court 
recently decided a question as to taxa- 
tion of the income of mutual insurance 
companies, the case under review being 
that of the Penn Mutual Life Insurance 
Company vs. Ephraim Lederer of the 
First International Revenue District of 
Pennsylvania. 

The insurance company held that 
when it made its returns for the pur- 
pose of deciding its taxation liabilities 
to the Government it was not to in- 
clude any tax on cash dividends to 
policyholders who chose to accept such 
dividends regularly when paying their 
premium, The collector held, accord- 
ing to the regulations of the Commis- 
sioner of Internal Revenue, that the 
company was liable for tax on this item 
of cash payments in the aggregate. 

The Penn Mutual brought = suit 
against Lederer in the United States 
District Court, was defeated and went 
to the Circuit Court of Appeals, where 
again the position of the Collector was 
sustained, and then the case was taken 
to the Supreme Court on a writ of cer- 
tiorari. The opinion handed down by 
Justice Brandeis holds simply that the 
amounts that mutual insurance com- 
panies pay back to their policyholders 
in cash dividends are entitled to no ex- 
emption inasmuch as they constitute 
an essential part of the profits of the 
company and do not lose this status 
simply by being paid back. If they 
were not thus paid back they would 
surely be classified as profits. It was 
held that the company could not have 
any right under the law to change their 
status by returning them to policy- 
holders. The judgment of the court 
below was affirmed with costs and the 
case remanded to the District Court of 
the Eastern District of Pennsylvania. 





NEW METROPOLITAN PUBLICATION 





Called “The Digest”; Comes Out Month- 
ly; Edited By Miss Goeks, 
Welfare Division 





The Metropolitan Life has added an- 
other periodical to its list of publica- 
tions, which now number half a dozen. 
The new paper is “The Metropolitan 
Digest” and is compiled monthly from 
current literature on insurance, health, 
industrial problems, finance and mis- 
cellaneous topics, and is intended for 
the information of the officers and 
others of the company. It is edited by 
Miss M. A. Goeks of the Welfare Divi- 
sion, 





NEW $1,000,000 POLICY 

Chicago, April 19—Henry W. Gos- 
fard, of Chicago, head of the H. W. 
Gossard Company, manufacturers of 
corsets, has taken out $1,000,000 of life 
insurance, primarily to cover expansion 
in his business, for which additional 
Stock has been issued recently. Mr. 
Gossard stipulated that the business be 
written by non-participating companies. 
The Travelers took the largest pol- 
icy, for $250,000. The National Life, 
US.A., took $150,000 and several other 
companies $50,000 or less. All were 
ordinary life contracts, as Mr. Gossard 
Stated that he wanted his premiums to 
purchase the largest possible amount of 
indemnity, 





The Travelers Life of Canada is pay- 


ing dividends this year on policies five 
years in force. 
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Regret Passing Of 
Agent John C. Dempsey 


PUT GINGER INTO BANQUETS 


New England Mutual Representative, 
Who Died Last Week, Famous 
Figure in Music 
John C. Dempsey, of the E. W. Allen 
office of the New England Mutual Life; 
chairman of the entertainment commit- 
tee of the Life Underwriters’ Associa- 
tion of New York; and at one time the 
leading baritone oratorio singer of this 
city, died on April 17. He will be 
greatly missed at banquets of the loca, 
association where he was a familiar 
figure, leading the diners In song, and 
in general putting the necessary pep 
into these gatherings. He was some- 
thing of an after dinner speaker, too, 
having been pronounced one of the 
best in the city by such experts as Job 
Kk. Hedges, Chauncey M. Depew and 
Martin W. Littleton; in fact, Mr. 
Hedges, so a story is going the rounds, 
once refused to speak at a dinner, say- 
ing that to follow Mr. Dempsey would 
be an anti-climax. He leaves a widow, 
three sons and a daughter, one son, 
John F. Dempsey, being an agent of 
the New England Mutual Life here. 
Jolm C. Dempsey was born sixty 
years ago in Buffalo; and received 
much of his musical education in the 
New York Conservatory of Music, 
studying with Bouoy and Senac, oper- 
atic instructors. He became a soloist at 
the Church of Divine Paternity, Brook- 
lyn; then choirmaster and soloist of 
the Park Congregational Church, 
Brooklyn, For the next twenty-one 
years he was choirmaster at _ St. 
Mark's in the Bowerle, where Peter 

Stuyvesant worshipped. 

During his best days as a singer 
Mr. Dempsey was regarded as the 
leading baritone oratorio singer of the 
city, and appeared at the Worcester 
and Springfield festivals, which drew 
thousands of people. For three years 
he toured the country with Madame 
Nordica’s concert company; and was 
an important figure in many musical 
affairs. having founded and conducted 
the Brooklyn Choral Society. Among 
other choral societies which he con- 
ducted were those at Patchogue, Baby- 
lon, Astoria and Flushing, L. I. For 
niany years he conducted the Irish 
Choral Society of Syracuse; and the 
Gaelic Society of New York. 

Mr. Dempsey was a commodore of 
the Point O’'Woods Yacht Club; a mem- 
ber of the New York Athletic Club; of 
the Canadian Club of New York and 
of the United Associations of Flushing. 

His first life insurance experience 
was with the Northwestern. About 
four years ago he joined the New Eng- 
land Mutual Life’s forces, 


CANADIAN CONVENTION 
Will Be Held in Ottawa August 17, 18, 
19 and 20; The Program 
Outlined to Date 

The 1920 convention of the Life Un- 
derwriters’ Association of Canada will 
he held at the Chateau Laurier, Ottawa, 
August 17, 18, 19, 20. 

On the program are discussions of 
group insurance, human Interest soli- 
citing, insurance taxation and keeping 
business on the books. The banquet 
will be on August 19. 





SOLDIERS’ ENDOWMENT 

Washington, April 19.—An endow- 
ment insurance policy which at the 
end of 20 years will be good in cash 
for a sum equaling $1.75 for each day 
of service plus 5 per cent. compound 
interest will be one of the alternatives 
included in the soldiers’ bonus bill. 
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Want Power Taken 
From Commissioners 





SHOW DEFIANCE 


New Organization Favors Fraternal 
Commissioners in Each State; 
Allege Department Abuses 


FRATERNALS 





Speakers at the first annual meeting 
of the new American Fraternal Con- 
cress expressed themselves as greatly 
peeved at the alleged “butt-in” attitude 
of insurance commissioners and passed 
resolutions, asking for the creation of 
a fraternal society of: commissioners, in 
each state, which would relieve the in- 
surance departments of fraternal sup- 
ervision, One paragraph of the resolu- 
tions adopted follows: 

“Resolved, That a committee of three 
consisting of General Attorneys Truman 
Plantz, George P. Steele and D. KE. Brad- 
shaw be and the same is hereby ap- 
pointed by the American Fraternal Con- 
gress, with instructions to make a care- 
ful study of the needs of the fraternal 
system of home protection and particu- 
larly in the matter of supervision and 
administration of the laws regulating 
fraternal benefit societies now vested 
in the insurance commissioner, and ad- 
vise this Congress as to the feasibility 
and desirability of legislation provid- 
ing for the creation of a fraternal so- 
ciety department and the appointment 
of a fraternal society commissioner in 
the various States.” 

Another resolution reads as follows: 

“Resolved. We favor allowing fra- 
ternal beneficiary societies to take full 
credit as contingent assets for its mor 
tuary rates as the same are being ac 
tually collected and for charging as con- 
tingent liabilities not less than the ac- 
tual average mortality. We favor 
allowing fraternal beneficiary societies 
tu take credit as contingent assets for 
the present value of any excess inter- 
est earnings and for charging as con- 
tingent liabilities any deficiency in in- 
terest earnings.” 

In his address opening the American 
Fraternal Congress A. R. Talbot, the 
first president, concluded with three 
recommendations, which were: 

“First: This Congress and all who are 
in sympathy with it, should let the 
world know, and that includes all sup- 
ervisors of fraternal societies, either 
leaders or state officers, and all legis- 
latures as well, that fraternalists from 
this time on will seek to plan their own 
campaigns, will assist in writing their 
own laws whenever they desire to pro- 
pose legislation. They will insist upon 
the members of the respective societies 
being heard and considered on all mat- 
ters of definite, permanent policy, 
affecting the institutions. That the 
right and privilege of self-government, 
in which the membership shall have a 
voice, shall remain inviolate under the 
expressed provisions of the law defin- 
ing what shali constitute a fraternal 
society, and under the right and privi- 
lege of such membership. 

“Second: That we shall individuaily 
and collectively, defend the rights of 
fraternal societies thus organized and 
thus administered against unfriendly 
legislation or against destructive and 
unfriendly, oppressive and unnecessary 
orders and attitudes of state depart- 
ments, which represent the opinion, 
wish and belief of the supervisors of 
those departments and not authorized, 
directed by or within the law. 

“Third: That we proclaim and de- 
clare to all parties interested, to the 
insurance world, and to our respective 
memberships, that We now, as always 
in the past, adhere to the principle of 
crderly procedure, under the law, for 
all of our advancement, development 
and the transaction of our business; 
that our concern is to know the law 
and comply with it, both in letter and 
in spirit; that the life, character and 
work of these societies and that our 
co-operative spirit shall be built even 
stronger than now ‘and made to be 
recognized as a great factor.” 
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EQUITABLE LIFE OF IOWA 


New Business Paid for 1919..... ore re .$ 57,328,209.86 
New Business Paid for 1918............... $ 29,996,822.32 
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DES MOINES 








MARCH GROUPS 


List of Cases Closed By Connecticut 
General and Agents Who 
Wrote Business 

The following companies insured the 
lives of their employes with the Con- 
necticut General during March: 

Auer & Twitchell Ine., Paper Prod- 
ucts, Beverly, N. J. 

John C. Dettra & 
K lags, Oaks, Pa. 

Hughes & Bradley Company, Neck 
Wear, Philadelphia, Pa. 

The R. C. Maxwell Company, Out- 
door Advertising, Trenton, N. J 

Jacob Reed’s Sons, Men’s Apparel, 
Philadelphia, Pa. 

Balfour, Williamson & Company, Im- 
porters & Exporters, New York. 


Company, Ine. 


Centadrink-Filters Company, New 
York, 
Sheldon Axle & Spring Company, 


Wilkes Barre, Pa. 


Campbell, Helton & Company, Whole- 
sale Groceries, Bloomington, Ill. 

The Mason Mfg. Company, 
South Paris, Me. 

Worcester Stamped Metal Company, 
Worcester, Mass. 

Transcontinental Oil Company, Pitts- 
burgh, Pa. 

Skinner Engine Company, Erie, Pa. 

The agents writing these lines are 
I’. G. Pierce, Goulden, Cook & Gudeon, 
H. C. Castor, H. D. Comey, S. W. Saw- 
yer & Son, J. T. Shirley and L. R. 
Stansbury. 


Toys, 





THE MOST CRITICAL TIME 


Many people think that the most critt- 
cal time in the life of a family is the 
Wage earner’s death. Such is not the 
case. It is when insurance is offered 
and he turns it down. His death can- 
not be prevented, but the stopping of 
the family income can.—Agent’s Record. 
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Improved Special 





Agreement 


Forms and a Simplified Method 
of Payment for Income Settle- 


ments are the latest steps being 


taken by 


The Connecticut Mutual Life 


Insurance Company 


in rendering 


“Professional Public Service” 
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$8,000,000 1920 Quota 
For Law & Roberts 


MEETING SUCCESS IN WHEELING 








Both Members of Firm Specially 
Prepared for Careers in Life 
Insurance Schools 





Law & Roberts, who succeeded C. B. 
& H. M. Taylor in the general agency 
of the Northwestern Mutual Life at 
Wheeling, W. Va., celebrated the largest 
January business and the largest Feb- 
ruary business that the Company has 
ever had in this agency. The new gen- 
eral agents are fortunate in having 
associated with them a group of loyal, 
up-to-the-minute agents who are making 
the most of the unusual opportunities 
offered to insurance men this year. 

The firm of Law & Roberts is unique 
in that both C. O. Law and Geo. Paul 
Roberts have special scholastic prepara- 
tion for life insurance as a profession 
in life. Mr. Law after being graduated 
from West Virginia Wesleyan College 
was the first man from West Virginia 
to finish the two years’ course in the 
Harvard School of Business Administra- 
tion and where he specialized in life in- 
surance. Mr. Roberts, who is also a 
Wesleyan man, had a year of special- 
ized life insurance training at Columbia 
and New York Universities, where 
among other work he took the course 
offered by Prof. Huebner in life insur- 
ance. 

After completing their training, the 
district agency of Law & Roberts was 
established at Clarksburg, and by their 
diligent efforts this soon grew to be one 
of the Company’s leading district ag- 
encies. This agency was established 
in 1915 and in 1918 it became known as 
the “Million Dollar Agency,” because of 
the size of its production. In 1919 
their production reached $1,700,000. 
January 1 of this year the Northwestern 
Mutual in recognition of their services 
called them to the General Agency of 
West Virginia and part of Ohio with 
offices at Wheeling and, still adhering 
to their belief that special training in 
life insurance is valuable, these gentle- 
men have been augmenting their forces 
with men who have such training. 

Ash & Lynch, graduates of the first 
session of Carnegie Tech’s school of 
Life Insurance Salesmanship, have 
taken over the former district agency 
offices of Law & Roberts and are mak- 
ing good from the start. There were 
present at the meeting four other men 
who completed the second session of 
the school ending on March 19. 

These four graduates are now taking 
up full-time work and the general ag- 
ency will be represented by ten men 
at the session of the school beginning 
April 5. All of these men (most of 
them college men) are enthusiastic and 
eager for their work. Their efforts will 
be closely watched by many life insur- 
ance men, both in and out of the Law 
& Roberts agency—for the bearing 
their success or failure will have on 
the success or failure of a school for 
special trained life men. 

A feature of the meeting was the 
banquet on Friday night, at which a 
committee elected by the agents them- 
selves, set a quota for each individual 
agent and a quota of “Eight Million for 
1920” was set for the general agency. 





RE-ELECT STARKEY 

Sdwin Starkey has been re-elected 
first vice-president and director of ag- 
encies of the Mid-Continent Life, by 
the new board of directors. The con- 
tinuance of Mr. Starkey in this impor- 
tant post was based upon his phenom- 
enal record of a little more than a year. 
March yielded $1,519,150. Practically 
all of this amount was produced in the 
Company’s home state, Oklahoma. 
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Views of Charles Hommeyer, Union 
Central Life; and T. W. Appleby, 
Ohio National Life 





Cincinnati, O., April 22.—“We prefer 
whole-time men if we can get them; 
they add to the dignity and stability 
of the life insurance business, but, out- 
side the metropolitan cities, there is not 
enough business to warrant all the 
companies, or even any considerable 
number of them, in maintaining whole- 
time agents in the average communi- 
ty.".—Charles Hommeyer, assistant 
superintendent of agents, Union Central 
Life. 

“Our preference is for men to give 
their entire time to our business; but 
they must grow into that. No young 
company can start with an agency plant 
of whole-time men; for they are not to 
be had at any price that a young com- 
pany can pay. Naturally, it must find 
men in other walks of life who are 
willing to give part of their time to life 
insurance. Out of these it develops 
its plant; and once it is started under 
this system, there are many things 
conspiring to prevent even a gradual 
change to a whole-time basis.”—T. W. 
Appleby, secretary and managing un- 
derwriter, Ohio National Life. 

Want Part-time Men But Can’t Get 
Enough of Them 

The foregoing quotations summarize 
the company viewpoint regarding the 
movement taking shape in the National 
Life Underwriters’ Association to elim- 
inate the part-time man. The two of 
them might be consolidated and con- 
densed into the single effective sen- 
tence: “We want whole-time men, but 
we can’t get them.” 

“It is hardly feasible, in my judg- 
ment, to draw a rigid line on the basis 
of whole—or part-time in life insur- 
ance service,” said Mr. Hommeyer. 
“Undoubtedly there are a large num- 
ber of men who are parasites on the 
life insurance business, who ought to 
be eliminated; but by no means all of 
them are part-timers. There is among 


them a very large number of men who 
are on record as whole-time men; but 
they do not work, and are no credit to 
the business.” 

Mr. Hommeyer is of the opinion that 
it would be well for the states to draw 
a more rigid line in defining the quali- 
fications of life insurance agents; and 
he believes it would be feasible, and 
certainly more practical, for the asso- 
ciation to get behind a movement to 
bring about such regulation by the 
states, rather than to try to bar part- 
time men en bloc. 

He cited the case of a postmaster in 
a little Tennessee town of 1,000 popula- 
tion, in a county of only 7,000, who sent 
in 35 applications during March, for a 
total of $132,000; and also the case of 
a fruit farmer at Rochester (N. Y.), 
whose paid-for business in March was 
$85,000, with 17 or 18 applications. 

“Would it be just to these men? 
Would it be good business for the com- 
pany? Would it be fair to the insuring 
public, to cut them off?” he asked. 
“Suppose the New York Association 
were to adopt a resolution—as it has 
a perfect right to do—eliminating from 
membership all general agents who 
have part-time men in their agencies. 
Our general agent up there has been a 
member of the executive committee for 
years. He would have either to cancel 
the contract of a very capable man of 
high character and repute, who has 
written good business in large volume, 
every years for more than 25 years, or 
sever his own connection with the Asso- 
ciation of whose official life he is a 
part. Would there be any justice in 
adhering to either alternative?” 

Percentage Analysis 

Mr. Hommeyer expressed the opinion 
that at least 40 per cent. of the men 
licensed as agents of the larger com- 
panies represent zero as tangible or 
traceable factors in production. “But,” 
he added, “they are mostly representa- 
tive, influential men in their communi- 
ties, from whom the general agent ob- 
tains leads, to whom he goes for infor- 
mation, by whom he is introduced and 
recommended to prospects, so that—in 
his opinion at least—they constitute 
an asset to the general agency. Prob- 
ably a good many of them would be cut 
off, but the general agents feel so 
strongly that they are an asset that 
the companies accede to their requests 





or recommendations that the contracts 
be renewed.” 

Regarding the other upward of 60 
per cent., Mr. Hommeyer said that 
study of the production record indicated 
that more than half must be part-time 
men; “for,” he continued, “they could 
not possibly live on the income from 
their life insurance production.” 

Probably 25 per cent. may be regard- 
ed as full-time men, in his opinion, be- 
cause between 80 and 90 per cent. of 
the business is produced by about 25 
per cent. of the agency force. He 
pointed out, however, that it is quite 
possible for a policy to be credited to 
one agent, who nevertheless may be 
using one or more of these other men, 
in one way or another, to influence the 
business. 

More attention should be given to 
the character of the men under con- 
tract—to their practice and conduct in 
carrying on the business—than to the 
question whether they give all their 
time or only part of it to life insur- 
ance, in his opinion. “The life insur- 
ance man should be of good character 
and good repute,” he said. “No man 
should have a contract who is not wil- 
ling to advertise himself as a life in- 
insurance man, and, generally speak- 
ing, to make it his predominant busi- 
ness. 

“There is no logical reason—and it is 
no credit to the business—why a man 
should be licensed year after year as 
an agent when he has no record of pro 
duction. It is perfectly right and just 
for a man in another line of business 
say a school teacher, a small merchant, 
a farmer or a street car conductor—to 
give part of his time to the writing of 
life insurance until he sees whether he 
can grow into it. He should be given 
a chance to grow into it, but by the 
end of the second or third year he 
should be able, before having his license 
renewed, to show a record of consist 
ent and substantial production, to have 
a place of business, to advertise him- 
self as a life insurance man, and to es- 
tablish the fact that life insurance is 
his predominant business.” 

Young Companies and Part-Timers 

Mr. Appleby emphasized the neces- 
sity of the part-time system to the 
young company. Mr. Appleby has an 


exceedingly efficient agency plant. For 
more than a year, a consistently in- 
creasing volume of production, month 
by month, has been written by 85 per 
cent. of his agency force. This is al- 
most entirely a part-time force, large- 
ly in relatively small communities; and 
yet the record for the last 13 months, 
taken from the monthly tabulation of 
new business, shows an extreme fluc- 
tuation of only 2 per cent. in the pro- 
portion of producing agents, with a 
variation ranging from one-half per 
cent. below to 1% per cent. above 8&5 
per cent. of the total number of agents. 

Mr. Appleby’s views, therefore, co- 
inciding almost exactly as they do with 
those of Mr. Hommeyer, are predicated 
on a radically different experience. 
Mr. Appleby said: 

“From the young company’s stand- 
point, part-time men seem advisable 
for the reason that if we are conscien- 
tiously and honestly trying to ‘build’ 
our agency plant rather than to trans- 
fer somebody else’s plant to ours, we 
necessarily must deal with men in other 
lines of business who are on salary and 
who are unwilling to give up their 
present employment to undertake some- 
thing about which they know nothing. 
They look upon it as an experiment, 
and of course it is; and in order to get 
them started in the business of life in- 
surance we must give them consider- 
able latitude. 

“Some of our very best men have 
been developed from the small mer 
chant who works part time; we have 
been able to develop some good solicit- 
ors from among street car conductors; 
from among farmers, who will work 
during the winter at life insurance and 
in the summer go back to their farms; 
from among school teachers, some of 
whom write life insurance during their 
summer vacations; from among stock 
buyers, who will incidentally write 
some life insurance. We have been 
able to develop some splendid producers 
from among these classes. 

“Other men, selling and buying com- 
modities in the rural communities, can 
be induced to consider life insurance 
on a part-time basis, whereas they 
would not give up their present em 
ployment at all; and consequently would 
he lost to the business. 

“It also is made very necessary for 
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During 1919 the representatives of the Massachusetts Mutual deliv- 
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the younger companies to use part- 
time men because of the fact that some 
of the older and larger companies have 
part-time agencies in every cross-roads 
town, and we must accord the same 
privileges in order to transact business 
in those communities. 

“We are believers in part-time life 
insurance men where (and when) the 
men are representative in their com- 
munities; because as a rule they write 
very high class business. There is no 
question whatever about the ‘nets,’ and 
as a whole they give a constant influx 
of new business in medium-sized poli- 
cies that are above the average in 
character. 

“In the urban communities it is dif- 
ficult for us to get full-time men in 
competition with the older and better- 
established companies, and even when 
we do get full-time men established, 
there are two or three of the older 
companies that are constantly after 
them, which makes it difficult for us 
to hold them. 

“Of course, our preference always 
would be for men to give their entire 
time to our business; but they must 
grow into that, and many of them do. 
There is no question that it is better 
for the business to have men in it giv- 
ing their time exclusively to life insur- 
ance, as only in this way can the pro- 
fession be dignified as it deserves, and 
take its rightful place alongside the 
other high class businesses of the com- 
munity.” 

What Constitutes Whole-Time Man 

What constitutes a whole-time man? 
How many life insurance agents, so 
classified, are really whole-time men? 

Of course it is realized that the aver- 
age man cannot solicit life insurance 
business eight hours a day, or six 
hours a day, or in any other way adapt 
his activities to a “union labor” sched- 
ule. There are a few men who do it, 
or come near doing it; but they are the 
exceptions. 

There is, however, a general belief 
among company executives—and many 
successful agents admit it is a fact— 
that the average agent does not really 
put in half his time in life insurance 
work, either actual solicitation or the 
classification and development of his 
leads. The great majority of them, 
according to these men, work without 
a definite daily program, with the re- 
sult that their production has wide 
fluctuations, a large measure of which 
could be eliminated. 

The question naturally arises: Are 
these men really whole-time men? 
Which brings up the further query: 
Have they any right to be classified 
as such? 

MANHATTAN’S 1920 FIGURES 

The new examined business of the 
Manhattan Life for 1920, up to and in- 
cluding March 24th, totaled $5,714,000, 
as against $2,100,000 for first three 
months of 1919. 

This month, March, agents of Man- 


hattan have dedicated as “LOVEJOY 
MONTH” in honor of President T. E. 
Lovejoy. 

February was largest month in his- 
tory of the Manhattan in volume of new 
business in any single month. March, 
“LOVEJOY MONTH,” record to March 
24th shows an increase over February 
same period of $1,250,500. New ex- 
amined business for March will un- 
doubtedly exceed $3,500,000. 





BUCKNER TESTIMONIAL 

A. Seton Lindsey, superintendent of 
agencies of the New York Life, in- 
formed agents that during February 
and March the total of business written 
in honor of Thomas A. Buckner, vice- 
president, was $208,170,873. On Mr. 
Buckner’s anniversary day, H. B. Rosen 


paid for forty applications, amounting 
to $1,118,000, 
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His $1,250,000 Policy For Motion Pic- 
ture Concern on Life of 
Otis Skinner 





John A. Morrison, special agent at- 
tached to the Chicago branch office of 
the Aetna Life, and general agent for 
the life department has a habit of 
writing large risks, both life and casu- 
alty. In his dual capacity, he has de- 
veloped the life business along with a 
profitable volume of casualty business. 
With two office assistants, Mr. Morri- 
son produced life business amounting 
to $253,400 during the first ten months 
of 1919, while his production of group 
life business for the same_ period 
amounted to $5,169,100. 

“T am firmly of the belief that group 
insurance is a casualty insurance man’s 
business,” says Mr. Morrison, to “The 
Aetna-Izer,” “because of the startling 
similarity to workmen’s compensation 
in the matter of covering a large num- 
ber of individuals.” This has certainly 
proved tobe the case with Mr. Morri- 
son, as his production record for the 
last three years shows. In 1917 he 
produced life business amounting to 
$79.820 and no group business; in 1918, 
a year in which Mr. Morrison devoted 
a large part of his time to government 
service as a dollar a year man, his life 
business amounted to $295,510 and his 
group life business to $3,698,400. 

Mr. Morrison has recently placed a 
life insurance policy for $1,250,000 in 
favor of a motion picture concern on 
the life of Otis Skinner, who is under 
contract to produce “Kismet” before 
the camera. This is said to be the 
largest policy yet written on the life 
of a cinema star, both Charlie Chaplin 
and Douglas Fairbanks having had a 
value of $1,000,000 placed on _ their 
lives. Mr. Morrison divided up the 
Otis Skinner policy among fifteen or 
more insurance companies. 





LOANING BILL 

Senator Burlingame has introduced 
in the New York Senate a bill, adding 
a new section, prohibiting-any corpora- 
tion or officer thereof from requiring a 
borrower, upon mortgage, to negotiate 
an insurance policy on the mortgaged 
property through a particular broker 
or from attempting to divert to any par- 
ticular broker the patronage of borrow- 
ers or refusing to accept policy be- 
cause it is not negotiated through a 
particular broker. This particular bill 
has been pending before the legislature 
for a number of years and on one or 
two occasions it has passed one or the 
other house of the legislature. It is 
aimed chiefly against the Metropoli- 
tan Insurance Company of New York. 
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The 60th Annual statement 
shows admitted assets of _, ie 
$37,780,735 and the Insur- 
ance in Force $185,755,819, 

a gain for the year 1919 of 
over $27,000,000. The Insur- 
ance effected during the year 
was over $40,000,000, or 63% 
more than in the previous 
year. The amount paid to , 
policyholders during the year 
was over $4,388,000. 
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When Erroneous Answers Are Suffi- 
cient Ground for Voiding Insur- 
ance Company’s Policy 





What false statements made by a per- 
son in his application for a policy of 
life insurance are sufficiently material 
to afford ground for an avoidance of 
the policy by the insurance company? 
An interesting and instructive decision 
on this point is found in a case in the 
U. S. Circuit Court of Appeals for the 
Eighth Circuit (Mutual Life Ins. Co. of 
New York v. Hurni Packing Co., 260 
Fed., 641). The gist of the decision 
is as follows: 

“In this case Hurni Packing Com- 
pany, the beneficiary of a life insur- 
ance policy issued in lowa to Rudolf 
Hurni by the Mutual Life Insurance 
Company of New York, brought suit 
against the insurer for the amount of 
the policy. The answer alleged that 
the policy was not in force because 
Hurni made fraudulent and false rep- 
resentations in his application for the 
policy, and thereby obtained the policy 
and the prerequisite certificate of 
health from the insurance company’s 
medical examiner. 

“There was a trial to a jury, but at 
its close each of the parties asked the 
court for a directed verdict. The court 
directed a verdict for the plaintiff for 
the amount of the policy, and from the 
judgment thereon the insurer prose- 
cutes this writ of error. The errors 
assigned relate to the direction of the 
verdict in favor of the plaintiff. There 
is very little dispute as to the facts. 

lowa Decision 

“The questions involved in this case 
are somewhat narrowed by reason of 
the provisions of section 1812 of the 
lowa Code of 1897, which reads as fol- 
lows: 

“In any case where the medical ex- 
aminer, or physician acting as such, 
of any life insurance Company or asso- 
ciation doing business in the state shall 
issue a certificate of health or declare 
the applicant a fit subject for insur- 
ance, or so report to the company or 
association or its agent under the rules 
and regulations of such company or 
association, it shall be thereby estopped 
from setting up in defense of the ac- 
tion on such policy or certificate that 
the assured was not in the condition 
ot health required by the policy at the 
time of the issuance or delivery there- 
of, unless the same was procured by or 
through the fraud or deceit of the as- 
sured.’ 

“As construed by the Supreme Court 
of lowa, the estoppel provided by this 
Statute extends not only to the as- 
sured’s condition of health at the time 
the policy is issued, but relates to all 
matters inquired about, so far as they 
bear on the health and physical condi- 
tion of the applicant as affecting the 
risk. 

“Applying this statute, the question 
presented in this case is whether the 
evidence produced was such that it was 
the duty of the court to declare as a 
Matter of law that the medical examin- 
er’s report was not obtained by the as- 
sured’s fraud and deceit. 

“The particular issues disclosed by 
the contentions of the parties are 
Whether the statements by the assured 
were material and knowingly false. 
These statements related to the ill- 
nesses or diseases suffered by applicant, 
and to consultations, treatments and 
Prescriptions by physicians in the pre- 
ceding five years. The evidence does 
not show the existence of any undis- 
closed illness or disease suffered by 
Kurni, unless it can be said that the 
colds to which he was subject were 
fuch illnesses, The existence of such 
colds may have been material for the 
medical examiner's purposes, but neith- 
ed Hurni nor his physician regarded 
them as more than casual disturbances, 


and complete recovery followed each 
attack. His answer to these questions 
was only the expression of his opinion 
as to whether such colds amounted to 
disease or illness and good faith in 
stating this opinion was all that was 
required of the applicant. 

“The evidence showed that Hurni’s 
reiterated statement that he had con- 
sulted no physician within five years 
was untrue and that it was believed 
and relied upon by the medical exam- 
iner, and was a material inducement 
to the making of a favorable report and 
the issuance of the policy. It is not 
contended that Hurni did not know the 
statement to be false, nor could it be 
possible that he should have forgotten 
the repeated visits and treatments of 
his family physician, both at his home, 
when he was confined to his bed, and 
when he had called at the physician's 
office. Nor could he have forgotten 
that in the three months’ absence at a 
health resort, following his physician's 
advice to go there, as he was in danger 
oi collapse, that he had consulted with 
two physicians, and had taken a dozen 
or more hypodermic injections of serum 
treatment. The contention that is made 
is that these representations were not 
of a material fact, and were therefore 
not fraudulent, and the trial court evi- 
dently adopted this view in directing 
a verdict for the plaintiff, 

“In Penn. Mutual Life Ins. Co. v. Me- 
chanic’s Sav. Bank & Trust Co. (72 
Fed., 413) Judge Taft, for the Court of 
Appeals, used this language: 

“A fair test of the materiality of a 
fact is found in the answer to the ques- 
tion whether reasonably careful and in- 
telligent men would have regarded the 
fact, communicated at the time of ef- 
fecting the insurance, as substantially 
increasing the chances of the loss in- 
sured against.’ 

“A chief part of any insurance com- 
pany’s business is a discrimination in 
selecting risks lest the natural and 
uverage losses may be exceeded. The 
purpose of the inquiries made as to 
prior consultations or treatments by 
}hysicians is to furnish to a life insur- 
ance company the information, either 
that the applicant has had continuous 
prior good health or the names of the 
practitioners consulted, so that the 
company may decide what further in- 
quiries should be made in view of such 
disclosures. That such consultations 
were tor what seemed to the applicant 
or his physician but trivial ailments is 
beside the question. It is the material- 
ity to the company’s investigation and 
decision as to acceptance of the risk 
that is involved, Inquiries as to prior 
attacks necessitating the attendance of 
physicians may disclose information 
not to be found by the medical exam- 
iner’s own efforts. The history of the 
patient may be quite essential to sup- 
plement a physical examination.” Con- 
tinuing the court said: 

“In this case Hurni as a part of his 
application stipulated that he made the 
truth of his statements an inducement 
to the company to issue the policy. 
The testimony is undisputed that the 
medical examiner relied upon these 
statements, and would not have report- 
ed him favorably as a risk if he had 
known of his consultations with physi- 
cians. The taking of serum injections, 
as a physician's treatments, presum- 
ably to overcome an infection, during 
a prolonged sojourn at a health resort, 
v.as a significant fact that an insurance 
company might not wish to ignore. 

“It is a material inquiry whether an 
epplicant has consulted or been pre- 
scribed for by a physician within a 
limited period, such as five years, be- 
fore the application, when such consul- 
tations have occurred once or more 
annually for several years, or when 
such consultations have been followed 
by prolonged treatment by serum in- 


jections (Mutual Life Ins. Co. v. Hilton- 
Green, 241 U. S., 613, 622; Metropolitan 
Life Ins. Co. v. McTague, 49 N. J. Law, 
587). 

“The answer having been untrue, and 
the matter material, and the maker of 
the statement necessarily knowing that 





PURELY MUTUAL 


Investigate 
before selecting your 
Company 





THE 


Northwestern Mutual Life Insurance Co. 
MILWAUKEE, WISCONSIN 


WM. D. VAN DYKE, President 


INSURANCE IN FORCE, $1,680,936,546 


SATISFIED POLICYHOLDERS each year apply for over 85% of the 
new insurance issued 


POLICIES MOST FLEXIBLE AND EASY TO SELL 
Complete Agency Protection: 
Enforced Anti-Rebate and No-Brokerage Rules 


CHARTERED 1857 


GEO. E. COPELAND, 
Supt. of Agencies, 
Milwaukee, Wis. 








it was untrue when he made it, the 
intention to deceive the insurer is 
necessarily implied as the natural con- 
sequence of such act. On the evidence 
as presented the court should have 
directed a verdict for the defendant.” 


DECREASED POLICY LOANS 

Outstanding policy loans of the 
Equitable Society on December 31, 1919, 
showed a decrease of $4,197,000 com- 
pared with December 31, 1918. There 
has been a decrease each year since 
June 30, 1915, the total net decrease for 
the last four and a half years amounting 
to $12,510,518. This gratifying result 
is due to fewer new loans, accompanied 
by a larger volume of loans repaid in 
cash, which, together with the large 
volume of new insurance issued during 
recent years, would indicate that de- 
spite the orgy of spending which has 
crept over the country, the life com- 
panies’ agitation for thrift and saving 
has not been without tangible results. 


$1,000,000 ON KAUFMAN 


Famous Editorial Writer and Philoso- 
pher Being Insured; “McClure’s 
Magazine” Paying Premium 


Several Hartford insurance compa- 
nies, including the Travelers Insurance 
Company and the Connecticut General 
Life Insurance Company, are among 
those which will write part of the 
policy on the life of Herbert Kaufman, 
editor of McClure’s magazine. 

The policy is for $1,000,000 and is 
the biggest ever written on an editor. 
The policy which is being taken out by 
the magazine will be spread out among 
a half dozen companies. 





GO TO WORK IN OVERALLS 
Overalls invaded Hartford’s insur- 
ance circle Monday when some em- 
ployees of several companies came to 
work clad in overalls of all fits and 
many various hues. 
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| CO-OPERATION 


| AIN of 82% in new in- 
| surance paid for in 1919 
| over the preceding year. 
| 85% of our paid volume of 
$52,854,437 was produced 
| by full time representatives. 
/ The average monthly num- 
| ber of such representatives 
i last year was 342. 

We can co-operate most 
| effectively with a limited 
group of full time representa- 
tives of this type. 


nix Mutual Life Insurance Company 


of Hartford, Conn. 


JOHN M. HOLCOMBE, President 
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LIVE HINTS FOR BUSINESS GETTERS 





Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Efficiency 














The Connecticut General 

ACompany’s has prepared seven les- 
Insurance sons in its insurance 

Course course. The first lesson 
of the course is de- 
voted to the social value of life insur- 
ance. We all take a great deal of pride, 
as a matter of course,in our being in so 
useful a profession as life insurance but 
few of us, if suddenly called upon, 
could name half the reasons we insur- 
ance men have for rejoicing in the 
work we have to do. The man who 
keeps fresh in his mind all the good 
life insurance does directly and _ in- 
directly is a stronger and more force- 
ful salesman. A man must not only 
believe in life insurance but he must 
be able to tell instantly why he does; 
he must be able to teach others to re- 
spect it as he does, 

The second lesson is devoted to the 
Company. It is not easy to put on pa- 
per the individuality of a life insurance 
company but this lesson will give the 
new man an insight into the Connecti- 
cut General which it would be difficult 
for him to get otherwise. 

The third lesson deals with the gen- 
eral principles underlying life insur- 
ance and will answer many questions 
which are sure to rise and perplex the 
beginner and will serve as a founda- 
tion for any wishing to make a more 
complete study of the subject. 

The fourth lesson deals with the 
Company's contracts and outlines all 
cur principal plans of life insurance, 
annuities and indemnity riders and dis- 
cusses their provisions in a very thor- 
ough and systematic way. This lesson, 
we are certain, will be referred to over 
and over again and be a great con- 
venience to even the most experienced 
agent and just about invaluable to the 
beginner. 

Lesson No. 5 is devoted to selling and 
a discussion of the contracts from the 
selling point of view. 

Lessons No. 6 and No. 7 deal with ac- 
cident and health insurance and with 
group insurance respectively. 

This course is not finished and never 
will be finished. We will add to it 
whenever we feel the lack of some- 
thing or whenever changes in our con- 
tracts or plans call for additional ma- 
terial, the Company says. 

. * * 
Here is the program of the 

Selection Springfield, (O.,) meeting of 

of New half a dozen Provident Life 

Agents & Trust Co. general agen- 
cles held recently: 

What kind of men should we select as 
Special Agents and where should we 
look for them? 

What points should we emphasize in 
selling the Provident to a prospective 
Agent? 

How to be the insurance man in your 
territory. 

Workable ways of keeping men inter- 
ested in writing insurance regularly. 

l’'roblems of getting agents in a city and 
how to meet them, 

Can Central Ohio double its 1919 pro- 
duction? How? 

W. McRoberts seemed to show that 
it was better to attempt to recruit for 
new agents among men who were earn- 
ing at least $150 a month. In the dis- 
cussion which followed Mr. Shewalter’s 
talk the importance was emphasized of 
not only setting a goal of some insur- 
ance every week, but of a definite mini- 
mum for each week. An instance was 


cited of an agent who had scored each 
week since he entered the service of 
the company twenty-six weeks ago, 
and who had recently voluntarily raised 





his weekly minimum quota from $4,000 
to $5,000. 

In his particularly thoughtful and 
original contribution, W. P. Collier said 
that it should be the aim of the Provi- 
dent agent in each community to sell 
his policy so well, that whenever a citi- 
zen heard any mention of life insurance 
he would instinctively think of that 
agent and that whenever the agent’s 
name was mentioned he would instinc- 
tively think of the Provident and its 
long endowment. L. C. Faurot, in em- 
phasizing the importance of keeping in 
close touch with agents, explained the 
exceedingly good results which he had 
obtained from an intelligent use of the 
telephone at supper time. Originally 
he did the calling up, but he soon found 
his agents keen to call him up and talk 
over the day’s work while it was still 
fresh in their minds. 

* * @ 


In discussing adver- 


Phoenix Mutual tising the Phoenix 
on Mutual says in its 
Advertising Home Office publica- 


tion: 

“There are a good many ways of ad- 
vertising. Some are expensive, but the 
best way costs nothing but a sincere 
attitude of helpfulness. When one of 
your policyholders comes to you for ad- 
vice on insurance or any other matter, 
it is evident that you are advertising 
in the best way. 

“The Home Office has or ean secure 
information along a good many lines 
and this avenue of advertising is al- 
ways at your service for yourself or 
your policyholders. We recently had 
a request from one of our agents who 
was endeavoring to secure for a policy- 
holder information about some _ finan- 
cial matters. We were very glad 
through our investment department to 
furnish such information as we could, 
which the agent said would be very 
helpful. It is evident this agent adver- 
tises in the best way. 

“Do you?” 


GROUP ANNOUNCEMENT 





Equitable Policies To Contain Disabll- 
ity Provision; No Extra Premium 
Charge Made 
All group insurance policies of the 
Equitable Life Assurance Society here- 
after issued will contain a total and 
permanent disability provision, except- 
ing in cases where hazards within the 
group make the inclusion of the clause 
impracticable. This disability provi- 
sion is granted without any additional 

premium charge. 

Briefly, the clause provides that if 
the employe becomes wholly disabled 
by bodily injuries or disease before at- 
taining age 60, and is permanently pre- 


* vented thereby from the pursuit of any 


gainful occupation, the Equitable will 
pay to him six months after the receipt 
of such proofs the full amount of the 
insurance, either in a single sum or in 
a fixed number of equal annual instal- 
ments. Any instalments remaining un- 
paid at the death of the employe are 
payable to the beneficiary. 

Supplementing group life insurance, 
and only in conjunction therewith, the 
Equitable is now prepared to issue 
group disability (accident and health) 
insurance, 

As in group life insurance, a separate 
blanket contract will be issued to the 
employer, and an accident and health 
certificate to each employe covered. 

The contract will. be: participating, 
dividends being apportioned on the ex- 
perience rating plan. 


NATIONAL LIFE INSURANCE COMPANY 


MONTPELIER, VERMONT 
FRED A. HOWLAND, President 


A MUTUAL COMPANY 


WHICH FOR 


SIXTY-NINE YEARS 


HAS PROTECTED THE 


HOME AND FAMILY 


Edward D. Field, Superintendent of Agencies 











The Columbian National Life Insurance Company 


Boston, Massachusetts 
ARTHUR E. CHILDS, President 
LIFE, ACCIDENT, and HEALTH INSURANCE 


Low Guaranteed Rates 








THE UNITED STATES LIFE INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
ORGANIZED 1850 NON-PARTICIPATING POLICIES ONLY 
Over Forty Five Million Dollars Paid to Policyholders 
JOHN P. MUNN, M. D., President 


Good territory open for high class, pe rsonal producers, under direct contracts with the C ony 
Address Home Office, 277 Broadway, New York City. pa ne 











SECURITY MUTUAL LIFE INSURANCE COMPANY 
Binghamton, N. Y. 
David S. Dickenson, President 


Offers good territory and a liberal 
contract to reliable men of ability. 


For Particulars address 














C. H. JACKSON, Superintendent of Agencies 














| HOME LIFE INSURANCE COMPANY of AMERICA 


INCORPORATED 1899 


PROTECTION FOR THE ENTIRE FAMILY 
This Company issues all modern form 
— oo ~4 Py gt s of policy contracts from age 3 months 
INDUSTRIAL POLICIES are in full immediate benefit from date of issue. 
ORDINARY POLICIES contain a valuable Disability clause and are guar- 
anteed by State Endorsement. 
GOOD CONTRACTS FOR LIVE AGENTS 








Executive offices No. 506 Walnut St., Philadelphia, Pa. 
BASIL S. WALSH, President JOSEPH L. DURKIN, Secretary JOHN J. GALLAGHER, Treasurer 











$100,000,000 - INTERNATIONAL LIFE 
Smashed world records three ways in 1919. Come 
on in boys while the going is good. Great policies 
and jam up service. - - - Write for contract. 

















PENNSYLVANIA OPPORTUNITY 


If vou are interested in making a permanent connection with an old well estab- 
lished company with a progressive management and an unequalled dividend record, 
it will be to your interest to investigate our proposition. 

Address, PERMANENT, 
Care of The Eastern Underwriter, 105 William Street, New York City 
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Late Figures Of 
British Prudential 


HAS 23,097,157 POLICYHOLDERS 





Number of Ordinary Endowment Poli- 
cies Maturing Last Year, 33,367; 
Other Data 





The figures of the Prudential Assur- 
ance Company, Ltd., London, which has 
more policyholders than any company in 
the world, are always of interest to 
American life insurance men. 

In the Ordinary branch last year the 
number of policies issued during the 
year was 138,037, assuring the sum of 
£22,319,642, and producing a new annual 
premium income of £1,639,762. The pre- 
miums received were £7,627,547, being 
an increase of £856,708 over the year 
1918. 

The claims of the year amounted to 
£5,267,396, of witch £175,882 was in re- 
spect of War Claims. The number of 
deaths was 12,829. The number of en- 
dowment assurances matured was 33,- 
367, the annual premium income of 
which was £174,225. 

The number of policies, including 
annuities, in force at the end of the 
year was 1,043,309. 

In the Industrial branch the premiums 
received during the year were £11,155,- 
874, being an increase of £1,419,471. 

The claims of the year amounted to 
£3,997,138, of which £321,178 was in re- 
spect of 19,562 War Claims. The total 


Ordinary Business paid-for during year.. 
Group Business paid-for during year... 


Total Business paid-for during year.... 


Maryland Assurance Comparisons 


number of claims and surrenders, in- 
cluding 36,260 endowment assurances 
matured, was 405,709. 

The number of free policies granted 
during the year to those policyholders 
of five years’ standing and upwards who 
desired to discontinue their payments 
was 72,293, the number in force being 
2,036,395. The number of free policies 
which became claims was 50,209. 

The total number of policies in force 
in this branch at the end of the year 
was 23,097,157; their average duration 
exceeds fourteen years. 

The War Claims of the year, in both 
branches, number 21,661, and amount to 
£497,060. The total paid up to the pres- 
ent on this account since the outbreak 
of War exceeds £5,300,000, in respect of 
249,000 claims. 

The aftermath of the Great War still 
affects the Company adversely, and dur- 
ing the year a sum of £497,060 was paid 
in War Claims. In addition, there has 
been further heavy depreciation in the 
values of securities, and the Company 
has had to carry no less than £993,000 
to the Investments Reserve Fund, and 
£100,000 to the Common Contingency 
Fund. There is thus a total of £5,543,000 
available to meet depreciation or for 
any other purpose. Of this amount £2,- 
543,000 has been applied to writing down 
the values of securities, £100,000 has 
been added to the Common Contingency 
Fund and the balance of £2,900,000 re- 
mains as Investments Reserve Funds. 
The securities which have been written 
down are those which seem to offer 
little prospect of recovery to prices 
equivalent to its book values. 

The Company’s assets are £117,739,- 
335. 











Business in Force (Paid-for Basis) December 31, 1919 
According to Plan of Assurance 
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Simon S. Shimberg, a blind agent of 
the Mutual Life, has made such a re- 
markable record despite the handicap 
of his infirmity that George T. Dexter, 
second vice-president, devotes the en- 
tire front page of “Points,” the home 
office publication, to his record this 
week. He is fifty-one years old, mar- 
ried, has a son and daughter, and 
jcined the company twenty-one years 
ago. His sight began to fail in 1903 
and by February, 1905, he had to be 
assisted as he went on his rounds. Seon 
after, he became totally blind, the 
blindness being permanent. Neverthe- 
less, for the last seven years, he has 
qualified for the company’s Field Club 
and this year will be a member of the 
$250,000 Club. The Mutual Life says: 
“He commands the business of a large 
clientele, Mr, Shimberg is a radiant 
optimist, a very sun of cheerfulness, 
and he has that necessary and vital 
requisite for success—intense loyalty 
to his company. Some men give in to 





1918——---- 1919 
Number Amount Number Amount 
205 $637,000 963 $2,707,010 
2 436,943 2 1,094,576 
207 =$1,073,943 965 $3,801,686 
Number Amount 
iteveeeeee en eien 345 $1,041,000 
pein bhice hme 1 2,000 
re ee er 463 1,059,500 
iwkwteeaerea wee 10 22,000 
Se ere ee 1 71,500 
ined ia mmaeeates 5 31,500 
tase ean ee 1 1,000 
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Fas Ce ae eA 116 226,500 
Sanaa een Oe are 7 25,000 
eae wane bewees 4 5,500 
Seanad kewa ween 2 4,000 
tk icin ane dh eatin 23 118,000 
bouwan ited sicko 116 569,500 
ee ne i 19,010 
Re er ee ee ree 1 14,000 
ey ene red eee yee 3 1,433,570 
piacere eaten la aoa 1,124 $4,686,080 


slight ill health, or to financial trouble, 
or to inharmonious home conditions, or 
to this or that other thing. That their 
troubles may be real is undeniable, but 
the one thing that will prevent them 
from crippling their lives is the sov- 
ereign remedy of work.” 





Charles D. Hilles, of Dwight & Hilles, 
hes been re-elected president of the Re- 
publican Club of New York. 





Are Agents Necessary? 

Well take the case of the old Equit- 
able of London. It has been in busi- 
ness since 1762, and it has never been 
a factor of consequence. Its total writ- 
ings run about $1,000,000 to $2,000,000 a 
year. 





®. L. Dowell, San Francisco, is to 
have charge of the Columbia Casualty’s 
business on the Pacific Coast, as assist- 
ant manager. 








THE TRAVELERS 
INSURANCE oy INDEMNITY 
COMPANY COMPANY 


HARTFORD, CONNECTICUT 


GROUP INSURANCE 


Forward looking employers carry Group Insurance. 
They find it accomplishes all the results claimed for it. 


; In 1919 The Travelers wrote more Group insurance 
in the United States than any other company. 


Group, and the multiple forms of insurance pro- 
vided by The Travelers, afford agents and brokers great 
opportunities. 


Moral: Represent The Travelers. 

















A PENN MUTUAL PREMIUM, less a PENN MUTUAL DIVIDEND, 
purchasing a PENN MUTUAL POLICY, containing PENN MUTUAL 
VALUES, make an INSURANCE PROPOSITION which in the sum of 
ALL ITS BENEFITS, is unsurpassed for net low cost and care of inter- 
ests of all members. 


THE PENN MUTUAL 


Life Insurance Company 
OF PHILADELPHIA 


On January 1, 1909, rates were reduced and values increased to full 
% reserve 

















Pan-American Life Insurance Company 


NEW ORLEANS, U. S. A. 
CRAWFORD H. ELLIS, President 


Total Resources Dec. 31, 1919.... over $7,500,000.00 
Insurance issued during 1919..... over 26,000,000.00 
Insurance in force Dec. 31, 1919.. over 70,000,000.00 


THE PAN-AMERICAN WAY. 
In keeping with the higher Ideals and Ethics of the Business, the Pan- 
American does not seek to employ agents of other companies, but by 
interesting men of intelligence, character and clean record, instructing 
them by correspondence, and assisting them in the active co-operation 
of specially trained men, it has built up a field organization that is 
prosperous and contented. 

What those agents are doing, you can do, if you have the Will—the 
Pan-American Way is open to you. 


Address: E. G. SIMMONS, Vice-President and General Mer. 
NEW ORLEANS, LA. 














IN THE CENTER OF THE U.S. A. 


is located a big, vigorous, and growing 
institution of Life Insurance. 








Our geographical location enables us to 
render exceptional service to our policy- 
holders and field force. 


Over $200,000,000 of insurance in force. 





Investigate for yourself. 


Missouri State Life Insurance Company 
M. E. SINGLETON, President 
St. Louis, Missouri 
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° high scholarship earning for him the 

The Promotions By pa. ol key of Phi Beta Kappa. Imme- 

Connecticut Mutual diately after graduation he entered the 

actuarial department. He was appoint- 

ed assistant actuary in July, 1917, and 

in November, 1918, became assistant 

. secretary. He has won honors in actu- 

Three of Them Phi Beta Kappa Men; ayjai work and is an associate member 

All Trained at Company’s of the Actuarial Society of America. In 

Home Office 1918 and 1919 he was president of the 

Trinity. Alumni Association of Hart- 

ford. He is a member of the University 
Club and the Hartford Golf Club. 

William Pond Barber, Jr., was gradu- 
ated from the Hartford High School in 
1909 and from Trinity College in 1913 
and in 1914 obtained the degree of 
A. M. from Cornell University. In 
Trinity he “made” Phi Beta Kappa and 
won the Terry fellowship. He was salu- 
tatorian of his class. In August, 1914, 
he entered the employ of the Connecti- 
cut Mutual and two years later was in 
Troop B at Nogales and Huachuca. Mr. 
Barber took the Plattsburg course and 
came out with the commission of a 
second lieutenant of ordnance. For a 
time he was at Fort Monroe and later 
at the proving ground at Aberdeen, 
Md. 

Franklin H. Searle was born in 
Springfield, December 16, 1871; came to 
Hartford in 1884 and was graduated 
from the Hartford High School in 1889. 
He went at once to the Connecticut Mu- 





CAREERS OF NEW OFFICERS 





Hartford, Conn., April 12.—The offi 
cers recently promoted by the Connec- 
ticut Mutual have had long service with 
that Company and have won their spurs 
by their own merits. As recently pub- 








HAROLD F. LARKIN 


lished in The Eastern Underwriter 
these promotions are as_ follows: 
Assistant Secretary Harold F. Larkin 
made secretary; Franklin H. Searle and 
Harold N. Chandler, assistant secre 





H. N. CHANDLER 


tual and starting at the bottom worked 
his way up. For a time he was a 
councilman from the old Fourth Ward 
and later was an alderman from that 
ward. He is now a member of the 
Third Ward republican committee. 
Harold N. Chandler entered Trinity 


CAPABLE MEN 
Can Always Be 


WELL PLACED 


Much desirable territory is ready for 
\gents who can deliver policies in satis- 
factory volume. Inquiries about localities 
will have careful attention. 


Union Mutual Life 


Insurance Company 


PORTLAND, MAINE 


Address: 
ALBERT E. AWDE, Supt. of Agencies 








F. H. SEARLE 


taries; William P. Barber, Jr., assistant 
actuary; Albert M. Hills, supervisor of 
applications; Frank S. Forbes, auditor 
of agency accounts. 

Mf. Larkin was born in Winsted and 








American Central Life 


Insurance Company 
INDIANAPOLIS, INDIANA 
Established 1899 
All agency contracts direct with the company 


Address : 


HERBERT M. WOOLLEN, President 











Organized 1871 | 


LIFE INSURANCE COMPANY OF VIRGINIA 
RICHMOND, VIRGINIA 
OLDEST -LARGEST STRONGEST, Southern Life Insurance Company 


Issues the most liberal forms of Ordinary Policies from $1,000.00 to 
$50,000.00, and Industrial Policies from $12.50 to $1,000.00 


CONDITION ON DECEMBER 31, 1919: 





LE ecnarndnnsnevap aed ivads Oto ae oer wknt REE SOEs ERT aaER ME eseRoicke > paetaas $ 20,700,133.74 
NN Sapa LIana Mes PK CES Ren Thad Rede tle veesetaneha piREaket ese ereeadctdsre 18,650,203.62 
sco ch saGdidaiien) wrebumkesendie pe bin aah a ceca weadenens 2,049,930.12 
saa e na Nipd 6, 856-4 A FENG S 6 04 Grain ero Wp Oh oIerEsi@ 5D Cele gb eaE ASS 176,501 ,808.00 
nid i a ae en ak dbnae bad rhunne xb sabi 1 851,338.97 
Total Payments to Policyholders since Organization..................... 23,840,173.80 


JOHN G. WALKER, Pres‘dent. 











Great Southern Life Insurance Company 


HOUSTON, TEXAS 


* AMARILL( 

THE OALLAS. Thseunande 
BIG. Fl.woath? 

TEXAS GREAT 


For Agency Contracts address 


LIFE IMSURANCE 
AUSTIN® CRU 
SANANTONO® COM DANY, a O. S. CARLTON 
wy, PRESIDENT 
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37,005 PEOPLE 


wrote to us last year and asked for an illustration of our ‘Income for 
Life” at their age. This valuable lead service explains why our 1919 
business showed a gain of 81 per cent. 


The Fidelity operates in 40 states. Full level net premium reserves 
basis. Insurance in force over $173,000,000. Faithfully serving in- 
surers since 1878. 


A Few Agency Openings for the Right Men 


THE FIDELITY MUTUAL LIFE 
INSURANCE COMPANY, PHILADELPHIA 
WALTER LE MAR TALBOT, President 














was graduated from Yale in 1906, his 








Southwestern Life Insurance Co. 
Home Office, DALLAS, TEXAS 


Are You Permanently Established? 


Write for Territory 


Pennsylvania—Ohio—West Virginia 


PHILADELPHIA LIFE INSURANCE CO. 


PHILADELPHIA 
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College from Fitchburg, Mass., and was 
graduated in 1909, after having won the 
Holland and other scholarships and 
earned the key of Phi Beta Kappa and 





WILLIAM 


P. BARBER, JR. 
the place of valedictorian. He entered 
the actuarial department of the Connec- 
ticut Mutual. When the war came he 
went in aS a private in B Company, 
101st Machine Gun Battalion. He went 
across and was in the “parties” in which 
the Twenty-sixth Division took part. 
Albert M. Hills was born in Hartford 
in 1874. For a time he attended the 
New Britain High School. In 1890 he 
entered the employ of the Connecticut 
Mutual, starting at the bottom. He 
was transferred to the medical depart- 
ment with which he has been for 
twenty-five years. 





Frank §S. Forbes was born in East 
Hartford January 13, 1875, and after 
attending the Brown School and Han- 
num’s Business College went on April 


State Mutual Life 


Assurance Company 
of WORCESTER, MASS. 


Commenced Business June 1, 1845 





Incorporated 1844 


1920 


IS THE 75th ANNIVERSARY OF OUR 
COMMENCEMENT IN BUSINESS 


| 
From the beginning the first consideration has been to 
furnish absolute protection to policyholders and beneficiaries. 


ry . . . . . . 
rhis practice has resulted in satisfied policyholders — the 


first essential to the agents’ success. 


B. H. WRIGHT, President D. W. CARTER, Secretary 
STEPHEN IRELAND, 
Superintendent of Agencies 














FRANK §S. FORBES 





4, 1893, to the office of the Connecticut 
Mutual. His start was in the actuarial 
department. Later he was transferred 
to the accounting department in which 


More Than One Million Policies Now In Force 


Only four other life insurance companies in America have more policy contracts 
in force than this Company. A study of the following growth in ten years is invited: 


he has been for about twenty-five years. Jan. 1, 1910 Jan. 1, 1915 Jan. 1, 1920 
Mr. Forbes has been in republican er eeriaiiecensvrendienicenernentonennntes saat se 4 very 
so “ae ED 5 acai SO OR NID s cecctcecesvetusessseonsesesne A 51, 1,058,956 

politics in East Hartford and he served Insurance in Fofce..........+s.scccccccseeees 44,780,907 79,619,435 191,495,761 


for a number of years as clerk of the 
East Hartford Fire District. For four- 
teen years he was East Hartford cor- 
respondent for “The Courant.” Until 
lately Mr. Forbes was secretary of the 
East Hartford Chamber of Commerce. 
He is a sergeant in E Company, First 
Infantry, C. S. G. 


Attractive opportunities open to agents in Ohio, Indiana, Kentucky, West Virginia, 
Western Pennsylvania, Michigan, Illinois, Missouri, and New York City. 


THE WESTERN AND SOUTHERN LIFE INS. CO. 


W. J. WILLIAMS, President CINCINNATI, OHIO 
Organized February 23, 1888 
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This newspaper is owned and is pub- 
lished every Friday by The Eastern 
Underwriter Company, a New York cor- 
poration, office and place of business 
105 William Street, New York City. 
Clarence Axman, President and Editor; 
W. L. Hadley, Secretary and Business 
Manager; W. E. Associate 
Editor. The address of the officers is 
the office of this newspaper. Telephone 
2407 John. 

Subscription Price $3.00 a year, Single 


copies, 25 cents. 





Schram, 


Entered as second-class matter April 
5, 1907, at the Post Office of New York, 
N. Y., under the act of Congress of 
March 3, 1879. i 


THE EASTERN UNDERWRITER’S 
AUTOMOBILE AND AIRCRAFT 
EDITION 
The Automobile and Aircraft Section 
of The Eastern Underwriter, which 
will be published April 30, will con- 
tain much information of value to 
companies and agents. In view of the 
fact that agents are taking so much 
interest in the question of mutual 
competition, considerable space in the 
issue is devoted to that subject, the 
writers including J. J. Heelan, of the 
Aetna; H. A. Behrens, of the Conti- 
nental Casualty, and Harvey Patterson, 
of the Automobile Insurance Company. 
These articles prove conclusively that 
mutual competition can be met by in- 
telligent agents, and they cover the 

situation from many angles. 

A condensed but comprehensive 
schedule of the liability, collision and 
property damage rates, compiled for 
the special use of Home Office repre- 
sentatives of the automobile depart- 
ments of the companies, agents and 
brokers, which will enable the reader 
to take in the new rates at a glance, 
and avoid errors in calculation, will be 
a prominent feature of the issue. This 
chart will be available in handy form 
at the office: of The Eastern Under- 
writer after April 30. 

‘ The selling end of the automobile 
business is handled in a series of short 
statements by some of the most promi- 
nent men in the field and by under- 
writers. 
on the installment business and the 
finance companies, in which are includ- 
ed a review of the new insurance 
scheme of General Motors. The effect 
of prohibition on the various automo- 
bile hazards is illustrated in state- 
ments given by police department 
chiefs and others in various cities. The 
theft situation is covered by experts, 
and the latest information obtainable 
on approved hand extinguisher devices 
and on farm tractors is published. 
Adjusters give their views of the auto 
service stations, whose high charges 
are causing so much complaint. The 


electric welding proposition is handled 
by an expert. 
Among some of the other authors in 


There are interesting articles - 


the edition are Carroll E. Robb, of the 
Columbia Insurance Company; M. G. 
Foster, of the Great Eastern; Thomas 
B. Donaldson, insurance commissioner 
of Pennsylvania; Elmer C. Cary, of the 
Liverpool & London & Globe; William 
A. Hebert, of the Springfield Fire & 
Marine, and B. G. Wills, of the Fire- 
man’s Fund. 

Not the least interesting feature of 
the number is the aircraft section, in 
which are several illuminating articles. 





WHAT BECOME OF THE MUTUALS? 


If all the mutual men who have left 
that line of business and gone into 
stock insurance were listed, it would 
make too long a story to present here. 
Also, if even the briefest details were 
given regarding the mutual companies 
they once represented, it would make 
another long story. In the days when 
mutual personal accident insurance 
companies were as thick as _ huckle- 
berries and also as numerous as the 
mutual compensation and automobile 
companies are now, the biggest mutual 
was the United States Mutual Accident 
Association. It was absorbed by the 
United States Casualty. James R. 
Pitcher, the general manager, made a 
million dollars out of that organization 
and spent it all. Before he started that 
enterprise, he was a clothing salesman 
for Rogers Peet Company, New York. 

It is also interesting to know that at 
one time the International Association 
of Accident Underwriters was com- 
posed entirely of mutuals. 


The New England Mutual Accident 
Association was a fairly big company. 
It was run by Franklin J. Moore, who 
became the United States manager of 
the General Accident. Then there was 
the Star Mutual Accident Association, 
which made Tom Quincy rich, But 
Tom hung on too long. The foundation 
of the Continental Casualty Company, 
Chicago, of which H. G. B. Alexander 
is president, consisted of several mu- 
tual accident companies, which Charles 
H. Bunker welded together and merged 
into the Continental, now a strong and 
progressive company. The Preferred 
Accident, New York, is the direct out- 
growth of a mutual company of the 
same name. Kimball C. Attwood was 
the president of the old and is the 
president of the present company. Al- 
fred E. Forrest started the Mutual Acct- 
dent Company on strong nerve, grit, 
determination, and intelligence. Then, 
he made a stock company of it, pre- 
serving the name North American Ac- 
cident Insurance Company. Bingham- 
ton, New York, once had a flourishing 
mutual accident company called the 
Equitable. It was taken over by the 
United States Mutual. The Massachu- 
setts Accident Company was once a 
mutual. It was founded by George BE. 
McNeill, one of Boston’s prominent cit!- 
zens. His son is at the head of the 
present company. In Geneva, New 
York, there were three mutuals. All in 
al], several hundred started in New 
York. William BroSmith, now general 
counsel for the Travelers, was once a 
mutual man. President Edson S. Lott, 
of the United States Casualty, began his 
insurance career with the Manufactur- 
ers Accident Indemnity Company, Gen- 
eva, New York. After it died he went to 
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Charles Perry, the new president of 
the Puritan Life Insurance Company, 
Providence, R. L, is prominent in 
finances in Rhode Island, being presi- 
dent of the Washington Trust Com- 
pany, of Westerly, R. 1. He was on the 
first and has continued on the board of 
directors of the Puritan Life, to which 
company he went as treasurer. Mr. 
Perry was elected president more than 
a month ago succeeding Darius L. Goff, 
who has been president of the com- 
pany since its inception. 

. * * 

Charles D. O’Connell, who entered the 
employ of New York State, as private 
secretary to Dr. Darlington, one of the 
first commissioners appointed to ad- 
minister the workmen’s compensation 
law, resigned to become assistant to the 
general solicitor of the Lehigh Valley 
Railroad Company. When the Industrial 
Commission was created in 1915, Mr. 
O'Connell was appointed assistant sec- 
retary under then Secretary Henry D. 
Sayer and has continued in that capac- 
ity. Dr. S. M. Hyman, who has been 
connected with the medical staff of the 
Industrial Commission since its organ- 
ization, tendered his resignation on 
March 2d, to take effect on April Ist. 
Dr. Hyman intends to specialize in ‘In- 
dustrial surgery and medicine,” and has 
opened offices at 215 West 34th Street, 
New York City. 


the Guarantee & Accident Lloyds, New 
York. It died in even shorter time 
than the Manufacturers. The New 
York, Ontario & Western Railroad paid 
it a premium of $6,000 and the Norfolk 
& Western a larger premium during its 
second year. During the third year it 
gave the New York, Ontario & West- 
ern one check for $50,000 for a release 
and after it had paid, during the third 
year, the Norfolk & Western some $40,- 
000 in small lots, it gave that road one 
check for $38,000 for the surrender of 
the policy with the release attached 
thereto. 

What will be the ultimate fate of 
the present day mutuals, which have 
found a great run of luck in the tre. 
mendous business expansion of the war 
and the subsequent period? 


Parker V. Lucas, manager, Automo- 
bile Underwriters’ Detective Bureau, 
Dallas, was at one time cashier of the 
State Bank, at Roseberry, Idaho. He 
also had charge of a local agency there 
for four years. Then he resigned as 
cashier to take the law course at the 
University of Idaho, from which he was 
graduated in 1911. After engaging in 
general practice in Boise, Mr. Lucas 


specialized in insurance law. He was 
in partnership with another attorney 
and this partnership was dissolved 


when Mr. Lucas volunteered for army 
service and entered the first officers’ 
training camp, at San Francisco. He 
was commissioned as a lieutenant of 
infantry and was later transferred to 
the air service as instructor in aerial 
gunnery. This he followed for six 
months. Upon being discharged from 
the army, he was retained by the Auto- 
mobile Advisory Committee of Texas to 
organize the Theft Bureau in that state. 
That Bureau was opened June 1, 1919 
and the results obtained have been a 
source of much satisfaction to the in- 
surance managers who fathered the or- 
ganization. 
* * - 

Thomas H. Scotland, one of the assist- 
ant secretaries of the Hartford Fire, 
was born in Scotland, 1864. The other 
assistant secretaries are C. S. Kremer, 
F. C. Moore and G. A. Russell. Mr. 
Scotland came here in 1882 and en- 
tered the agency of Knowles & Russell, 
at Albany, N. Y., in 1884. He was ap- 
pointed examiner of the Home Office of 
the Hartford Fire Insurance Company 
in 1894 and in 1903 was appointed Gen- 
eral Agent of the Citizens Insurance 
Company of Missouri. Later he was 
elected secretary of the Citizens, and in 
1919 returned to the “Hartford” as East- 
ern General Agent of the Citizens In- 
surance Company. He was elected as- 
sistant secretary, a new Office, created 
in February, 1914. 

Charles S. Kremer was born in Bed- 
ford, Pa., September 23, 1875. His first 
insurance work was with the Under- 
writers’ Bureau of the Middle and 
Southern States where he started as an 
inspector in 1902. From the Bureau 
he came to the Hartford Fire Insurance 
Company in 1910, acting as special ag- 
ent in the western Maryland and 
southern and central Pennsylvania 
field, with headquarters in Baltimore. 
In 1913, he was transferred to the west- 
ern Pennsylvania field, with headquar- 
ters at Pittsburgh, leaving that field to 
answer the call to the Home Office. 

Frederick C. Moore was born in Wil- 
mington, N. C., February 11, 1868, and 
was graduated from the Massachusetts 
Institute of Technology in 1892. On 
July 1 of the same year he entered the 
Middle States Inspection Bureau, re- 
maining in that position until June, 
1896. From July of that year until 1904 
he was connected with the Factory In- 
surance Association, when he began his 
connection with the Hartford as or- 
ganizer of the Special Risk Department. 
This department has been under his 
supervision until his election as assist- 
ant secretary. 

Gilbert A. Russell, born in Ellenville, 
N. Y., May 31, 1867, started his insur- 
ance career in the New York City office 
of the Washington Fire & Marine In- 
surance Company in 1887. When this 
company retired the following year, he 
entered the office of the Niagara as 4 
clerk, leaving this office for field work 
in 1892. His next step was to Weed & 
Kennedy in March, 1897, and in 1902 
he became special agent for the Citizens 
Insurance Company of Missouri in the 
Middle Department field, a position he 
held when called to his new post of 
duty. 





There are about 6,000 motor vehicles 
in Hawaii and 5,000 in the Philippines. 
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| FIRE INSURANCE. DEPARTMENT 


William Riddle Tells 
of Philadelphia Suit 


RIDDLE CO. A RICH CONCERN 








Controversy Grew Out of Misunder- 
standing With Louis Kuehnle; 
Riddle Raps His Motives 


In discussing a suit filed in the Unit- 
ed States District Court at Philadelphia 
asking the appointment of a receiver 
for the Mary A. Riddle Company, of 
Philadelphia, in which some charges 
were made against William Riddle, of 
Atlantic City, Mr. Riddle made the fol- 
lowing statement to The Eastern Un- 
derwriter: 

“In 1901 Louis Kuehnle gave me 
notes of $25,000 for a quarter interest 
in the Mary A. Riddle Co. During all 
of these years intervening to 1912 I had 
loaned him considerable sums of money 
upon his notes as well as carried his 
notes which he gave me for the pur- 
chase of his stock. The Company then 
puid all its debts from the profits and 
he being twenty-one years of age and 
fully capable of handling his own af- 
fairs, signed an agreement approving 
all that was done. 

“In 1915 he failed in business and 
the stock being his only good asset, 
was taken over by Clarence M. Busch, 
who told me that if I did not buy the 
stock that he would keep me in the 
courts the rest of my life, so that my 
answer is that it looks like blackmail. 
In further substantiation of this we 
have recently had a decision from 
Judge Leaming in the courts of Chan- 
cery of New Jersey sustaining me and 
the suit, mention of which was made 
by you, is a supplementary step in 
these proceedings. 

“As Iam not on any unsecured notes 
and as the Riddle Co. is a rich and 
thrifty corporation, it affects no credi- 
tors and involved no one but the prin- 
cipals in the case. It is true that it is 
expensive to pay lawyers and this is 
our only regret, excepting the unfor- 
tunate newspaper articles which are 
written without getting both sides of 
the story.” 





CITY EQUITABLE ENTERS 





Will Do a Re-Insurance Business Only; 
Cecil F. Shallcross United 
States Manager 
The City Equitable Fire Insurance 
Company, Ltd., of London, has been 
licensed by New York State and sev- 
eral other states. Cecil F. Shallcross, 
United States manager of the North 
British & Mercantile and president of 
the Pennsylvania, Commonwealth and 
Mercantile Insurance Companies is 
United States manager of the City 
Fquitable, which is to do a re-insurance 

business only. 








Bankers Fire Enters 
New Jersey Field 


HAS ASSETS OF $1,000,000 





I. W. Rockey, Well Known in State, 
is Managing Underwriter; H. W. 
Kenyon, General Manager 





The Bankers Fire, of Lincoln, has en- 
tered New Jersey. This Company’s 
charter is broad in its scope and it has 
already received numerous requests 
from many well-known agencies in New 
Jersey for the agency. 

The Bankers Fire’s last financial 
statement showed assets of $1,000,000. 

Its managing underwriter is I. W. 
Rockey, who has a large acquaintance 
in New Jersey, having been a superin- 
tendent of agencies and an underwriter 
for one of the New Jersey companies. 

Secretary and General Manager H. 
W. Kenyon, is also acquainted with 
many of the larger and older agencies 
in the East by reason of former connec- 
tions. 





MARTIN VICE-PRESIDENT 





Takes George W. Babb’s Place in Fac- 
tory Association; Annual Meet- 
ing Well Attended 





There was a larger attendance at the 
annual meeting of the Factory Insur- 
ance Association than at any time in its 
history. The meeting was held at the 
Knickerbocker Hotel, New York. Presi- 
dent Smith made an address in his cus- 
tomary vein and Secretary Phillips de- 
livered what was universally conceded 
to be a splendid report full of interest. 

The officers were re-elected with the 
exception of the vice-president. The 
death of George W. Babb left the vice- 
presidency vacant and A, G. Martin, 
of the Northern Assurance, was elect- 
ed in his stead. 





CONSOLIDATED’S PLANS 





Moves To 51 Beaver Street; Applica- 
tion Made For Marine Insurance 
License 
Manager Rosenfeld, of the Consoli- 
dated, which has been licensed for fire 
re-insurance, has made application to 
be licensed for marine re-insurance as 
well. Mr. Rosenfeld, who will prob- 
ably sail in May for a short trip to 
England, is to make his headquarters 
in new offices rented at 51 Beaver 

Street. 





Harry M. Shedd, director, Automobile 
Underwriters’ Detective Bureau, New 
York, is to make a trip West. 


THE 
MARINE AND FIRE 
INSURANCE COMPANY, Limited 








UNITED STATES FIRE BRANCH 
J. A. KELSEY, General Agent 


80 MAIDEN LANE, 





NEW YORK 


THE AUTOMOBILE 


INSURANCE COMPANY 


OF HARTFORD, CONN. 
MORGAN G. BULKELEY, President 


$2,000,000 
$11,022,207.23 
$6,966,656.56, 


$4,055,550.67 


FIRE AND ALLIED LINES 


Fire, Tornado, Rents, Profits, Lightning, Explosion, Commissions, Lease- 
hold, Riot and Civil Commotion, Sprinkler Leakage, Use and Occupancy, 
Automobiles, Aircraft, Floaters. 


| OCEAN AND INLAND MARINE LINES 
Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, War Risks, Regis- 
tered Mail, Transportation, Motor Truck Contents, Salesmen’s Samples, 
Personal Effects Floaters, Parcel Post, Tourists’ Baggage. 
| Affiliated with 


AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 





























1841 


hsurance (0. 


OF NEw HAVEN. CONNECTICUT. 
RIOT and CIVIL COMMOTION—EXPLOSION 
SPRINKLER LEAKAGE 


AUTOMOBILE 
FIRE—THEFT—COLLISION—PROPERTY DAMAGE 




















LEWIS & GENDAR, INC. 


NEW YORK CITY AGENTS 


Commonwealth Insurance Co. of New York 
New Jersey Insurance Co. of Newark 
ONE LIBERTY STREET, NEW YORK CITY 
Telephones: John 68-64-65 
BROOKLYN AND SUBURBAN AGENCY 


Northern Assce. Co., Ltd., of Eng. Firemen’s Ins. Co. of New Jersey 
Commonwealth Ins. Co. of N. Y. Globe & Rutgers Insurance Ce 
United British Ins. Co., Ltd. of London 
New Jersey Ins. Co. of New Jersey 


Detroit F. & M. Ins. Co. of Mich. 
Employers’ Lia. Assce. Corp. of Londos 


Special Facilities for Handling Out of Town Business 


145 Montague Street, Brooklyn—New York 
Telephones: Main 6870-6871-6872 
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in 1788. 


Let us serve you. 


Metropolitan District 
Charles G. Smith, Agent 
1 Liberty Street 





SPRINGFIELD | 


Fire & Marine Insurance Co. 
SPRINGFIELD, MASSACHUSETTS 
Capital $2,500,000 
Incorporated in 1849 in the State of Massachusetts, the SIXTH of 
the thirteen original states in the 


The SPRINGFIELD has a proud heritage, and for SEVENTY-ONE 
years has maintained its high ideals in underwriting and is today as 
always a strong, reliable AMERICAN company. | 

Its faith is in AMERICA, in the AMERICANIZATION MOVE. | 
MENT and in the highest type of service. 


A. W. DAMON, President 


NEW YORK OFFICES 


SERVICE DEPARTMENT 
George A. Hill, Jr., Special Agent 
1 Liberty Street 


Union, ratifying the Constitution 


Talbot, Bird & Company, Inc. 
General Marine Managers, 
63-65 Beaver Street 


Marine Department 








A General Adjuster’s Views on 


Use and Occupancy Insurance 
By L. A. MOORE, New York Underwriters’ Agency 


One would naturally suppose that 
there are abundant words in the Eng- 
lish language to express any desired 
meaning in comprehensible terms; yet, 
when one undertakes to interpret the 
meaning of some of the use and occu- 
pancy forms now in use, it would seem 
that such is not the case. The wording 
of these forms is at times so ambiguous 
that they are subject to two or more 
interpretations. At other times, while 
there may be no ambiguity, the lan- 
guage used so inadequately expresses 
the intent of the designers of the form, 
that the results obtained are frequently 








L. A. MOORE 


inequitable. Such forms, if literally ap- 
plied, would be liable to overpay or 
underpay a loss, whereas the intent of 
any contract of insurance is to indem- 
nify assured for actual loss sustained, 
subject, of course, to the conditions of 
co-insurance or other qualifying clauses. 

The language used to express intent 
should therefore define such intent in 
terms so adequate and so free from 
ambiguity, that no occasion for contro- 
versy *would arise in its interpretation. 
Otherwise, the forms are liable to be 
sysceptible of different construction 
and lead to wrangles and vexatious de- 
lays, to which the assured should not 
be subjected. 

Three Conditions to Interpret 

Take, for example, the following form, 
which provides under Condition No. 1: 
It is understood that the term “use and 
oecupancy” shall be construed to mean 
net annual profits, etc., and such fixed 
charges which may not be discontinued 
during partial or total suspension of 
operations; 


Condition No. 2: That if fire occurs 
during the terms of the policy which 
entirely prevents production, the com- 
pany shall be liable for actual loss sus- 
tained at a rate not exceeding 1/300 of 
the amount of the policy per day for 
each working day of such prevention; 

Condition No. 3: That if fire occur- 
ring during the term. of the policy the 
ability to produce the full daily av- 
erage production be impaired only, then 
shall the company be liable per day 
for the actual loss sustained in such 
proportion of a sum not exceeding 
1/300 of the amount of the policy as 
the product so prevented from being 
produced bears to the full daily average 
product, it being understood and agreed 
that for the purpose of the insurance 
the average daily product for the 
twelve months next preceding the date 
of the fire will be considered the full 
daily average product, 


Condition No, 1 states that it is un- 
derstood that the term “use and occu- 
puncy” shall be construed to mean net 
annual profits, etc. Does the reference 
te “net annual profits” mean the net 
annual profits for the twelve months 
next preceding the fire; that is, if the 
assured should be unable to operate as 
a result of fire for, say, four months, 
the average profits for the twelve 
months next preceding the fire should 
be determined and that rate of profit 
applied to the four months’ period of 
suspension? Probably the reference to 
“net annual profits” and all of Condi- 
tion No. 1 is simply meant to be de- 
scriptive of the subject of insurance. If, 
however, the reference to “net annual 
profits” is intended to mean that loss 
shall be settled on the basis of the 
profits for the twelve months next pre- 
ceding the fire, all that would be neces- 
sury to do to determine loss of profits 
would be to ascertain the average net 
profits for the twelve months next pre- 
ceding the fire and apply that rate of 
profit to the period of suspension, 
which would have the effect of making 
the form ‘valued in respect to profits, 
in the sense that the form provides 
that the loss shall be predicated on the 
profits for the twelve months next pre- 
ceding the fire, whatever found to be, 
without regard to what they would 
have been had no loss been sustained. 


Condition No. 2 states that in the 
event of total suspension, the company 
shall be liable for actual loss sustained, 
not exceeding the stated daily limit of 
liability, so that if assured could show 
that during the period of suspension 
his net profits, etc., would have exceed- 
ed what they had averaged for the 
twelve months preceding the fire, he 
would collect on basis of actual loss 
sustained up to the daily limit of lia- 
bility. 

Condition No. 3 also provides that in 
the event of partial suspension the com- 


& a Agency Office Mote than Half a Contury Ola 


NEW YORK 
UNDERWRITERS AGENCY 


A. & J. H. STODDART 
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pany shall be liable for actual loss sus- 
tained. It might, however, not so op- 
erate in effect, as it seems to be modi- 
fied by the provision that the denomi- 
netor of the fraction for measuring the 
loss of net profits and overhead shall 
be the average daily product for the 
twelve months next preceding the fire, 
while the numerator of the fraction is 
the “product so prevented” and the 
third term to be reckoned with is “a 
sum” not exceeding the daily limit of 
liability stated in the form; that is, the 
company’s liability is determined by 
three factors, namely: 


Product so prevented 


Average production of 
previous year 
of 
“a sum” not exceeding the 
daily limit of liability. 


Not Same Yardstick to Measure 
Partial Loss 


None of those factors appear to have 
a direct relation to actual loss sus- 
tained. As a matter of fact, it would 
appear to be necessary to determine 
the actual loss, for the reason that it 
seems to have no bearing on the 
amount of the company’s _ liability. 
Therefore, the yardstick required for 
measuring a partial loss under a literal 
interpretation of the form would appear 
not to be the same as would be re- 
quired to measure the company’s lia- 
bility in case of total suspension. 

While in some cases there may be no 
particular objection to the employment 
of these different methods in the mea- 
surement of total and partial losses, the 
form would be clarified by omitting the 
reference to “actual loss sustained” in 
the clause dealing with the measure- 
ment of partial losses, for the reason, 
as has been pointed out, that the com- 
pany’s liability would be determined 
without direct relation to the actual 
loss sustained. 
Twelve Months Next Preceding the Fire 

In connection with the words “It 
being understood and agreed that for 
the purpose of this insurance the av- 
erage daily product for the twelve 
months next preceding the date of fire 
will be considered the full daily aver- 
age product,” the question sometimes 
arises as to whether the reference to 
the product for the twelve months next 
preceding the fire is intended solely to 
apply to the denominator of the frac- 
tion by which a partial loss is measured, 
or it is designed to fix in advance the 
ful] daily average product either in 


event of total or partial suspension. If 
the latter supposition is the correct 
one, an assured might suffer an impair- 
ment of production and still be able to 
produce more than the average daily 
product for the twelve months next pre- 
ceding the fire, in which event he would 
not be able to collect from his insurers. 
On the other hand, an assured might 
suffer little or no actual impairment of 
production as a result of fire and yet, 
by reason of a decrease in volume of 
business, his production might fall far 
short of that of the previous year, and 
his loss would be measured by the 
amount by which his production fell 
short of the average for the previous 
year, which might be considerably in 
excess of his actual impairment of pro- 
duction, thereby giving the assured an 
unfair advantage in the adjustment. 


Some forms undertake to clear up 
this ambiguity by stating that “IT is 
understood and agreed that for the pur- 
pose of this insurance, whether involv- 
ing total or partial prevention, the av- 
erage daily product for the 300 days 
next preceding the date of fire shall 
be considered ‘the fully daily average 
product.’” While the addition of the 
words “whether involving total or par- 
tial prevention” may eliminate to some 
extent the ambiguity, the possibilities 
of an inequitable adjustment still re- 
main, 


Aside from the ambiguity of the form, 
it has the usual features which any 
form has which contains a prior mea- 
suring period, and especially a long 
period; that is, say, for example, that 
the product is coal, that the average 
production for the twelve months next 
preceding the fire were 1,000 tons per 
day, that the output would have in- 
creased to 2,000 tons per day during 
the period of suspension, and that the 
impairment of production were 50 per 
cent, or 1,000 tons, the fraction ‘for 
measuring the loss would be 1000/1000 
of a sum to be found, not exceeding the 
daily limit named in the policy, there- 
by giving the assured a 100 per cent 
recovery for a 50 per cent shutdown. 
If the production would have decreased 
during the period of impairment to 500 
tons per day had no fire occurred, and 
the impairment of production were 50 
per cent, or 250 tons per day, the as- 
sured could recover for a 50 per cent 
shutdown but 25 per cent of “a sum,” 
ete., which sum might be the full daily 
limit stated in the form, or it might, of 
course, be less. 


When property insurance carries a 
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co-insurance clause, the values are 
taken into account as they exist at time 
of fire. Should not use and occupancy 
irsurance likewise be predicated on 
use and occupancy values as they were 
found to be at the time of impairment 
rather than on some prior period, if the 
full co-insurance feature is to be kept 
intact? 

Many forms in present use contain 
a provision somewhat as follows: 

It is a condition of this insurance that 
the daily production (or business) at 
the time of fire shall be based upon the 
average daily production (or business) 
of all plants or properties herein de- 
scribed for the .... days of full opera- 
tion next preceding fire. 

It will be observed that 
left before the word “days” 
pose of filling in the period prior to 
the fire which shall be taken as the 
basis for measuring the loss during the 
period of suspension. 

The words “based upon” referred to 
in the form might be susceptible of a 
different meaning than they were _ in- 
tended to have, as one definition of 
base is “The point or line from which 
a start is made”; another, “A point or 
line from which a start is made in any 
action or operation.” If the reference 
to daily production for the period pre- 
ceding the fire simply means a start- 
ing point, may it not be built up from 
that point until the actual daily pro- 
duction at the time of the fire is 
reached? If such construction were 
placed upon the words “based upon,” 
the denominator of the fraction for 
measuring the loss would not be de- 
pendent upon the daily production for 
a stated period preceding the fire but a 
variable amount subject to determina- 
tion. It was probably intended that 
the words “based upon” should have 
the effect of “fixed at,” as if the au- 
thors of the form had intended that 
“based upon” simply meant that they 
were to be construed as a _ starting 
peint to be built up from, they would 
no doubt have provided for no _ prior 


a space is 
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Aircraft, Automobile (Combination Policy), Explosion, Fire 
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Profits and Commissions, Registered Mail, Rents, Rental Value, 
Riot and Civil Commotion, Sprinkler Leakage, Tourists’ Bag- 
Windstorm, 





STRENGTH REPUTATION 


Cash Capital $6,000,000 


Full War Cover. 


SERVICE 








period as a basis for measuring the 
loss. If, however, the words “based 
upon” were to have the effect of “fixed 
at,” it would have been better to have 
the words incapable of controversy by 
using the words “fixed at” or the 
words “considered to be.” 


Some forms make reference to “pre- 
vention,” “producing ability,” “produc- 
tion,” ete. Those words are susceptible 
of such indefinite construction that 
when loss occurs, assured sometimes in- 
terprets them to mean “sales’’; at other 
times, “weight”; again, “profit,”” and fur- 
ther “cost,” according apparently to 
which term would avail them the great- 
est recovery. It will be apparent that 
there would be a marked difference in the 
amount of the company’s _ liability 
whether they were held to have one 
meaning or another, as in a certain ad- 
justment the ratio of loss was found to 
be on sales approximately 42 per cent, 
weight 35 per cent, profit 85 per cent, 


and cost 30 per cent, and the percent- 
age of loss to insurance on those re- 
spective bases about 6 per cent, 5 per 


cent, 12 per cent, and 4 per cent. It 
would be reasonable to presume that 
when the insurance is taken out as 


svred estimates what thetr approximate 
daily loss would be in the event of fire 
on a particular basis; that is, on basis 
cf net profits, production, sales, weight, 
cost, or otherwise. On whatever basis 
it is desired the insurance shall be 
predicated, the form should make it 
plain on what basis the company as- 
sumes liability. Generally speaking, it 
should be presumed that when 
ence is made in a form to “prevention,” 
“producing ability,” 
like terms, they have reference to the 
particular thing that assured manufae- 


turers, but from the different construe- 


tions placed upon such words when the 

loss occurs, the form should make it 

plain as to exactly what they do mean. 
(To be continued) 
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American Agent, NOW, an opportunity 
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LOSS OF USE TO BE HIGH 

The new manual of automobile colli- 
sion rates states that collision “loss of 
use” may be written and that forms of 
coverage and rates should be secured 
by referring to the company. The Bu- 
reau and the Conference are working 
on these forms and rates. In the mean- 
time companies are advised that they 
may answer inquiries with the state- 
ment that the rates will necessarily 
have to be extremely high, so high that 
ii all probability very few assureds will 
care to undertake the insurance. The 
rates determined upon several years 
ago were found to be almost prohibi- 
tive. Superintendent Ryder of the Bu- 
reau has advised the companies that 
under present conditions rates will have 
to be even higher. 

PHILADELPHIA APPOINTMENTS 

Recent agency appointments in Phila- 
delphia are the Arrott & Hawley Insur- 
ance Agency and Stokes, Packard, 
Haughton & Smith for the City of New 
York, supplanting the W. J. Snyder 
Agency; Hutchinson, Rivinus & Co. for 
the Pennsylvania Fire, supplanting W. 
I. Shields, 


MANY GARAGE FIRES 

Garages lead all other establishments 
in the 1919 fire record of Philadelphia. 
Fire Marshal Elliott has been investi- 
gating fire extinguishing equipments of 
public garages in the city and on last 
Saturday announced that many of these 
concerns are a constant conflagration 
menace, 


ATWOOD FIRE ENTRIES 
The Atwood Fire has now qualified 
in Pennsylvania, New York, New Jer- 
sey, Massachusetts, Connecticut, Maine, 
and South Carolina. 
COX WITH ROYAL 
K. A. Cox has joined the automobile 
department of the Royal in Chicago. 
He was formerly in the insurance busi- 
ness in Jacksonville, Fla 
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Drive After Aircraft 
Business in West 


PLANS 





NATIONAL LIBERTY’S 





Madison F. Welch in Charge at Chicago; 
Gathering Data for Use in 
Future 


Chicago, April 13.—The western de- 
partment of the National Liberty, which 
is making a strong drive for aircraft 
insurance, believes that with the rapid 
development of aviation, especially in 
the west, a great field for insurance 
coverage is bound to develop. Many 
inquiries are coming in from. buyers 
and prospective buyers of aeroplanes 
and with the big deliveries now being 
made by aeroplane manufacturers, it is 
felt that there will be an increasing de- 
mand for that coverage. The Curtiss 
Airplane Company alone is now sending 
out 4,000 planes to distributors through- 
out the West. Iowa, Kansas and Okla- 
homa will each get about 200, and prob- 
ably 700 to 800 will go to Texas, where 
the long distances and inadequate rail- 
road facilities make the field for air 
transportation especially promising. 

Each application at the present time 
is rated on its merits, but the rates are 
rapidly becoming standardized, and av- 
erage about 14% per cent. for full cov- 
erage, including fire, collision, tornado 
and theft. Additions are made to the 
collision rate for acrobatics, instruction, 
cross-country flying and carrying pas- 
sengers for hire. ‘our factors enter 
into the making of the rate—the pilot, 
the topography of the country where 
the flights are to be made, the make of 
the plane and the motor, especially 
with reference to its adaptability to the 
plane in which it is to be used. If a 
comparatively light motor is used with 
a heavy plane, the hazard is of course 
increased. The topography must be 
taken into consideration, as it affects 
the ease or difficulty of landing. In the 
prairie states it would be comparatively 
easy for the aviator to find a place to 
land if anything goes wrong with his 
plane, but in rough country such as 
would be found in Arkansas, the west- 
ern Dakotas or the Rocky Mountain re- 
gion, there would be much more diffi- 
culty in finding a landing place and 
hence much more chance of damage to 
the plane. 

In looking up the pilots, the insurance 
companies now have available the 
records of the United States govern- 
ment on every man who was in either 
the army or navy aviation service dur- 
ing the war, and practically all of the 
professional pilots who are now flying 
were in the government service. The 
companies writing aircraft exchange all 
information received which would help 
to improve their records. 

All business is handled through the 
local agents. Where inquiries come 
into the aviation department, the pre- 
liminary correspondence is handled by 
that department, but when an applica- 
tion for coverage is received, it is 
turned over to the local agent at the 
applicant’s home town for inspection 
of the risk and closing the contract. 

The National Liberty’s aircraft busi- 
ness in the West is in charge of Madi- 
son F. Welch, an experienced insurance 
man, who saw service in the naval avia- 
tion corps during the war and is com- 
bining the two lines of experience in 
his present work. 





RICHMOND OMITTED 
Richmond County, New York, was in- 
advertently omitted from the Bureau’s 
new manual of automobile rates. That 


territory is still number six, the same 
as heretofore. 


AUTO MANUALS DELIVERED BY 
TRUCKS 
(Continued from page 1) 
appear to be much more difficult to de- 
termine. 
One General Complaint 

The most general complaint heard 
among automobile insurance men of all 
classes is that these rate changes 
should mot come at this time of year. 
They do not understand why some 
other season is not chosen for this now 
almost annual upset of the business. 
The only explanation offered is that it 
takes just about a year for the wheel 
tv go around and for another change 
to be put into effect. As the business 
grows and settles down fewer rate 
changes are expected. 

Following a meeting of the committee 
olf nine company executives to revise 
the constitutions of the local and Na- 
tional Automobile Conference, R. M. 
Bissell, of the Hartford, said: 

“The committee of nine is busy hold- 
ing meetings and we believe is making 
real progress toward a solution of the 
automobile problem, which ought to be 
satisfactory, though in view of the pe- 
culiar circumstances of course it is not 
possible to make any predictions, The 
business is so important however that 
it would seem that sensible business 
men would not fail to come to some 
satisfactory agreement in the premises.” 

Western Union Acts 

Just what the Western Union meant 
by passing a resolution at its seml- 
annual meeting in Philadelphia, to the 
effect that it would assume jurisdiction 
over the automobile’ business’ of 
its members in the West, is left some- 
what to conjecture. There remains 
some question as to just what the West- 
ern Union can do in the present situa- 
tion. It is said by some that the tone 
of the Western Union meeting was that 
its members believe they can handle 
their own automobile situation in their 
own way with better results than might 
be hoped for otherwise. Others see in 
it a move to bring the automobile busi- 
ness under the stricter regulation of 
the fire business. Some doubt the pos- 
sibility of handling the business in this 
Way. 

One opinion is that in passing this 
resolution the Western Union didn’t 
know just what might be the result of 
its action but that it felt the necessity 
for doing something that might possibly 
assist in preventing the automobile sit- 
uation in the West from getting fur- 
ther out of line. 

The more optimistic view is that the 
Western Union will be found in line 
with the committee of nine of the Na- 
tional Conference which is working on 
a revision of the local and National 
Conference constitutions. This com- 
mittee is at work now and its report 
will likely be presented at the semi- 
annual meeting of the Conference, 
May 21. 

Meanwhile the Western Union resolu- 
tion is in the hands of the governing 
committee. 





RECEPTION TO AUTHORS 
The Insurance Society of New York 
will hold a reception, Tuesday, April 27 
between twelve and three to all authors 
who have written books or pamphlets 
on insurance, 
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National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement January 1, 1920, to New York Insurance Departiient 
LIABILITIES 


I I ON OI oo 6655 632.0695 5s sense ey san eriesceeens 
Funds reserved to meet all Liabilities, Re-insurance Reserve, 


$2,000,000.00 


EI rr Te Tee rr errr rrr 13,440,443.33 
Unsettled Losses and Other Claims..............+--seeeeeeeee 2,725,942.04 
Net Surplus over Capital and Liabilities...............0.000005 6,057,578.23 


Total Assets January 1, 1920................$24,723,963.60 


H. A. Smith, President F. D. Layton, Vice-President C. B. Roulet, Ass’t Secretary 
G. H. Tryon, Vice-President S. T. Maxwell, Secretary F. B. Seymour, Treasurer 


SURPLUS TO POLICYHOLDERS...........$8,557,578.23 
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“AMERICA FORE” 


Enough of the Right Kind— 


fnough Insurance of the right kind is an asset 
to any man or business, and is best when most needed 
—after the fire. 

Too little Insurance, or the wrong kind, is only a 
partial asset at best and becomes a liability when it is 
most needed—after the fire. 

Enough Insurance in the FIDELITY-PHENIX 
will satisfy the most exacting property-owner. ‘The 
FIDELITY-PHENIX furnishes only the right kind 
good American indemnity. 





FIDELITY-PHENIX 


Fire Insurance Company 





Cash Capital Mai . HENRY EVANS 
ain Office: 80 Maiden Lane, N York R 
$2,500,000 ——— President 
Canadian Department Pacific Coast Department Western Department 
W. E. Baldwin, Manager C. E. ALLAN, Secretary C. R. STREET, Vice-President 
17 St. John Street, Insurance Exchange Bldg. 137 South LaSalle St., 
MONTREAL SAN FRANCISCO CHICAGO 
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Why Fire Companies 
Don’t Insure Money 


REASON FOUND IN 1913) RULE 





Attorney General Then Decided Section 
121 of Insurance Law Forbid 
Issuance of Policies 





The has recently been 


raised by 


question 
including an 
a fire 


some agents, 
agent of the Hartford, whether 
insurance company may properly issue 
a policy covering coupon bonds held by 
a bank for its customers, who are buy- 
ing the bonds on the instalment plan. 
there is, of 
course, a dual interest in the bonds, 
namely that of the customer to the ex- 
tent of the payments made to the bank 
and that of the bank for the unpaid 
balance of the purchase price. 

“The Hartford Agent” discusses this 
question in an interesting way in the 
current edition, in view of the fact that 
there are doubtless many banks 
throughout the country holding bonds 
under similar conditions, and it quotes 
a letter which the Hartford has ad- 
dressed to the agent who submitted to 
it the matter: 

The Carmody Opinion 

“A careful search of the records has 
ligit a ruling by Thomas 
Carmody, Attorney General of New 
York State in 1913, which was handed 
to Mr. Hotchkiss, then superintendent 
of insurance, in which the question of 

urance on money, notes and securi- 

, was fully dealt with, The opinion 

‘ludes the following: 

‘ ‘Inquiry: May a fire insurance com- 

ny lawfully issue a policy of fire in- 
surance indemnifying the insured 
against liability for coupon bonds and 
other negotiable securities contained 
in safes and vaults on the insured’s 
premises?’ 

‘ ‘Opinion: 
the provisions of 


Under these conditions 


brought to 


I am of the opinion that 
Section 121 of the 


insurance law operate to forbid the 
issuance of such a policy. This sec- 
tion, after providing for the adoption 
of a standard form of fire insurance 


policy, provides that: 

‘No fire insurance corporation, its 
officers, or agents, shall make, issue or 
deliver for use any fire insurance policy 
or the renewal of any such policy on 
property in this State other than such 
as shall conform in all particulars as to 
blanks, size of type, context, provisions, 
agreements and conditions with such 
printed blank form of contract or pol- 
icy, and no other or different provision, 
agreement, condition or clause shall be 
in any manner made a part of such 
contract or policy, or endorsed thereon, 


or delivered therewith, except as fol- 
lows, to wit: 
(The exceptions which follow have 


no bearing upon the question here pre- 
sented and it is, therefore, unnecessary 
to set them forth.) 

“The standard form of policy adopt- 
ed pursuant to this provision provides, 
among other things, that: 

© *This company shall not 
for loss to accounts, bills, 


be liable 
currency, 


debts, evidences of debt, money, notes 
or securities. 
“ ‘This provision, adopted pursuant 


to the statute, has in my opinion the 
force and effect of a statutory prohibi- 
tion against the issuance of policies in- 
suring against the loss by fire of evi- 
dences of debt or securities of what- 
ever clfaracter. It would seem to fol- 
low that the statute likewise prohibits 
the issuance of a policy covering the 
liability of a safe deposit company grow- 
ing out of the loss of such articles by 
fire.’ 
Comments 

“In connection with the above opin- 

ion, two things may be noted: 


“First. It was given at a time when 
the former standard policy of the 


State-c’ New York was in effect, and 
you will observe that the wording of that 


part of the policy referring to insur- 
ance on money, etc., was less explicit 
than the corresponding clause in the 
new standard form. The old form read: 
‘This company shall not be liable for 
loss to accounts’ etc., whereas the new 
form reads: ‘This policy shall not 
cover,’ and if the Attorney-General’s 
opinion, as above quoted, was good law 
at the time it was rendered, it would 
undoubtedly apply with much greater 


force under the new policy condition. 
“Second. The opinion does not 
necessarily carry the weight of law, 


but this is of minor importance as it 
may be assumed that no company 
would be willing to insure property of 
which the policy itself forbids insur- 
ance and thereby run the risk of inecur- 
ring some penalty for violation of the 
law. 

“IT think you may, therefore, take it 
as settled that no fire insurance com- 
pany can legally insure money, notes 
or securities, or any of the other kinds 
oOo: property mentioned in the policy 
clause referred to.” 

The Hartford then says: 

“It will be clear to agents that, in 
states where the New York standard 
form of fire insurance policy is not 
used, the opinion would not necessarily 
apply, and where permission is speci- 
fically given in some other standard 
form of policy there is no legal objec- 
tion to insuring such classes of prop- 
erty, Fire insurance companies, how- 
ever, rarely, if ever, insure money, 
notes or securities for the somewhat 
obvious reason that it would be ex- 
ceedingly difficult to verify a claim fol- 
lowing destruction of the property, and 
if the insurance of such property should 
be undertaken, a great increase in 
moral hazard might be expected.” 


STUART WITH HARTFORD 





Special Agent Has Covered Many 
Fields For Security of New 
Haven 





R. H. M. Stuart has resigned as spe- 
cial agent of the Security of New Haven 


to go with the Hartford. His succes- 
sor is G. A. Russell, who has been 
made assistant secretary of the com- 
pany. Recently Mr, Stuart has been 


traveling in the Middle Department and 
he has also traveled in New York State, 
Virginia and other fields. 
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National Liberty 

INSURANCE COMPANY 

OF AMERICA . | 
NEW YORK 


Incorporated Under the Laws of the 
State of New York in 1659 


Statement, January 1, 1919 
Cash Capital ........$1,000,000.00 


Assets ..... ecoeeeess 9,609,646.00 
Liabilities, including 

|_| BE Rie baton 7,214,228.11 
Net Surplus ........ 2,395,417.89 
Surplus to Policy 

I hacen nseten 3,395,417.89 


HEAD OFFICE 
@ WILLIAM STREET, NEW YORE 




















“The Leading FIRE INSURANCE Co. of America” 


WM. B. CLARK, President 


101 Years of Service 
Losses Paid over $183,000,000 





BA A ike lk, ke [| Fd Re Ss A kd 2) Sa a 








i i oe 


| . Py + 
susewew FL Zay | 588 


NATIONAL UNION 


Fime Insu@amce Co 


% a ae —% 








es 
CECE E 


| 


CCC EEECECEEEE ECE REEE EERE 






oA Aiud 





(PENNSYLVANIA STANDARD) 
JANUARY 1, 1920 


Cash Capital : m oe ii 
Premium Reserve - sy So ear as 
Surplus to Policyholders  - . 
Assets - - - : ° : 


$1,000,000 
3,622,274 
1,954,749 
6,176,156 


| Agents writing Fire, Tornado, Rent, 

Business Interruption, Leasehold, 

Profit. Sprinkler Leakage, Explosion 
_ and Riot Insurance, also Automobiles 
against Fire, Theft, Collision and Prop- 
erty Damage, find the NATIONAL 
UNION a valuable acquisition. Faith- 
ful service and surprisingly good facil- 
ities are accorded as a matter of course. 
For enterprising agents it is a good 
Company: by every test that counts. 
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Crosthwaite’s Stery 
About “Fancy Risks” 


QUEER LLOYD’S COVERAGES 


Will Quote a Rate on Anything; Agent 
Sometimes Writes His Own 
Form 


Burwell M. Crosthwaite’s experiences 
in writing queer forms of Lloyd’s cov- 
erages—‘fancy risks’’—are described in 
an article in this month’s “American 
Magazine” by means of an interview 
with Merle Crowell. That Mr. Crosth- 
waite is entitled to be regarded as an 
authority on this subject will be agreed 
by readers of the article. According to 
Mr. Crosthwaite, while Lloyd’s will take 
a chance on almost anything, at the 
same time, they do not “go it blind,” 
common sense rules prevailing. 

Rates on Insurance Against Twins and 
Triplets 

“Insurance against twins or triplets, 
for example, may mean an examination 
of both the family physician and the 
family tree. If records show several 
plural births in the genealogical line of 
either prospective parent, the size of 
the premiums will be increased,” said 
Mr. Crosthwaite. 

“How do such policies read?” asked 
the interviewer. 

“Here’s one. Look at it. You see it’s 
just a paragraph stating that if the 
woman has more than one child who 
lives twenty-four hours a total loss will 
be paid. The premium is usually three 
or four per cent.” 

“Does three per cent mean they’re 
betting 331/3 to one against twins and 
four per cent represent a bet of 25 to 
one?” TI asked. 

“Not exactly,” replied Crosthwaite. 

“You see, in an ordinary wager you 
get back your own stake, while the pre- 
mium on a Lloyd’s policy is not returned 
to you. That makes a little variation 
in the cases you referred to.” 

“Before you can write a policy do you 
have to submit every case to Lloyd’s 
and find out what premium the under- 
writers quote?” 

“Not every policy. Naturally, there 
are certain more or less routine risks 
where a definite rate is fixed. But in 
all other business there are three 
steps: To find out if some of the under- 
writers at Lloyd’s will handle it, to get 
their quotation on the premium, and 
then to find out if the prospective cus- 
tomer is willing to pay that rate. 

Death at Sea 

“During the height of the German 
submarine campaigns I wrote a good 
many policies covering the death or 
dismemberment of men who were 
forced by urgent business to cross the 
Atlantic. Every three days my London 
representatives used to cable me a pre- 
mium quotation. The rate might be 
three per cent one week and four, five 
or six per cent the next week, depend- 
ing on the activities of the U-boats. 
You remember there used to be periods 
when they were particularly active, fol- 
lowed by a let-up when they returned 
to their bases for supplies. Insurance 
rates used to fluctuate accordingly. Of 
course rates were always higher to 
Mediterranean ports than to Liverpool, 
for example. 

“Many big firms made it a practice to 
protect their agents and employes by 
policies, usually running from $10,000 
to $15,000. Our only loss resulted from 
the sinking of the ‘Laconia.’ A _ thea- 
trical man, for whom we had written a 
$12,500 policy, died in the arms of the 
woman to whom he was engaged, after 
both had been transferred to an open 
boat. His death apparently was due to 
shock and exposure.” 

It develops in this interview that dur- 
ing the first trial of Harry Thaw for 
the murder of Stanford White, an 
American had issued to him a large pol- 
lcy, stipulating that a total loss would 
be paid if Thaw were ever executed. 
Lloyds won that bet. The premium 
was 30 per cent. 
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a presidential election, Lloyd’s quota- 
tions in reference to the chances of the 
candidates are received every three or 
four days. 
The Shortest Contract 

Mr. Crosthwaite occasionally con- 
ceives and composes the text of the 
contract, and he offers this (his own) 
as the shortest life insurance contract 


ever sold, the “policyholder” being 
FE. R. Thomas, who thus insured his 
racehorse “Hermis” for six months; 


face of policy, $10,500; premium, 3 per 
cent. 

“We hereby agree to indemnify the 
said E. R. Thomas in the above sums 
against the death of the said horse 
from mortality by natural causes, fire, 
accidents and the act of God or man, 
as well as from the necessity of his 


Some Risks Rejected 
Sometimes Lloyd's turn down freak 
risks. Here are a few examples given 
by the agent: 


I remember one case of a young man who 
wanted to insure himself against getting mar 
ried He was heir to a $200,000 legacy, but 
there was some provision in the will—I've 
forgotten just what—that side-tracked the be 
quest if he were married within a certain time. 
We were never able to get this contract fixed 
up 

Not so very long ago a young woman who 
was a store-window demonstrator for a_hair- 
tonic wanted to insure her blond — tresses 


against possible injury by accident or dis 


ease, MS Wasnt as queer a case, though, as 
that of the fellow who had started to manu 
facture a new brand of face cream. He wanted 


possible damage 
who bought it 
didn’t have faith 
to deserve to 


to protect himself ag: 
done to the faces of 
That man, it struck me, 
enough in his own preparation 
succeed 

Another application that fell through was that 
of a Jewish cantor who wanted to insure him 
f Policies of 



















































































destruction arising from any accident self against the loss of his voice. 

which may occur to him during that en se however, have been written by 
: os oyd’s very frequently—particularly in the 

time. case of grand opera singers. 
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' THE HOME OF SERVICE | 

i In this day of big business, figures insuring public can depend upon 

6 alone mean nothing. the company under all circum. | 

. , stances and conditions. 

t Allof the leading companieshave ~~ I" 
| assets, surplus and reserves run- These the Fireman’s Fund has 
| ning up into eight figures. demonstrated beyond question. 

Today the important things—the The Fireman’s Fund has further | 
al things that count—are stability adopted the titlefor its head office : 
and service; stability in business building The Home of Service, and 

a" . . a 
methods generally; stability of by doing thishas assumed the ; 
policy in the conduct of under- responsibility of demonstrating 
writing; and stability in the sense to the insurance world where 4 

4 that the agent,the broker andthe The Home of Service is. . 
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The Stage 

Many Lloyd's policies are taken by 
musical, theatrical, moving picture and 
sporting people. While Mr. Crosth- 
waite has nothing to say about the 
$100,000 policy supposed to have been 
taken by Kitty Gordon on her back 
which is her best asset—he tells of the 
$100,000 taken by Anna Held against 
permanent injury; the $50,000 by Josef 
Hofmann against loss of his right hand; 
the $1,500 annual premium paid by Ku- 
belik, protecting his precious fingers; 
the $4,000 a year premiums alleged 
formerly to have been paid by Paderew- 
ski; the $40,000 policy of Patti against 
total loss of her voice, and the $5,000 
policy against her inability to sing at 


any one performance; and Nordica’s 
$£0,000 policy. 
Mr. Crosthwaite once put through 


two policies for $16,000 each covering 
a pair of Stradivari belonging to a well- 
known fiddler. During Queen Victoria's 
last illness a prima donna took out a 
policy covering the cost of her gowns 

to be paid if the Queen died before 
the end of her concerts. There are 
also the policies taken out by ball clubs 
ugainst interruption of games by rain. 
During a world’s series Mr. Crosthwaite 
handled some of these policies, $25,000 


iu game, “and the policy stated the 
exact amount of rain which must fall 
on any day to produce a total loss.” 


“Tex” Rickard, promoter of the Willard- 
Dempsey fight, had that affair com- 
pletely covered by insurance, 
The Movies 

Here are three interesting 
about moving picture insurance: 

The motion picture field also fur- 
nishes plenty of custom. Several 
months ago I arranged a $750,000 pol- 


stories 


icy, with a 5 per cent premium, on a 
large bunch of films that were being 
transported to Central Africa, where 


they were to be used in photographing 
wild animals. The contract called for 
the films being brought safely to the 
interior of the Dark Continent and the 
negatives being returned intact to the 
United States. 

I was requested recently to put 
through a policy covering the continued 
g£00d health of a well-known “movie” 
star. About half the filming had al- 
ready been done on a spectacular and 
very costly picture. If the star fell ill 
the whole thing would have to be done 
over, 

Of a slightly different nature was a 
peculiar request we received a few 
months after the signing of the Armis- 
tice. One of the motion picture com 
panies wanted to insure the life of the 
German Kaiser. The company wag pre- 
paring a feature film in which an actor 
impersonating the Kaiser was to play 
the leading part. The producer felt 
that if the deposed monarch should die 
in Holland the value of the picture 
would be depreciated by a loss in pub- 
lic interest. I cabled to London, but 
Lloyd's refused to handle the business. 


ATLANTIC CITY DELEGATES 
The Insurance Federation of Penn 
sylvania will be represented as follows 


at the United States Chamber of Com 
merce Convention at Atlantic City on 
April 26 to 29: National Councillor, 
President Henry H. Putnam, Dele- 


gates, J. B. Longacre, Robt. M. Coyle, 
F. G. Rees, Philadelphia; J. W. Henry, 
James C. Murray, Pittsburgh; Chas. H 
Genter, Scranton; James F. Tenner, 
Irie; Harry I. Koch, Allentown; E. H. 
Bair, Greensburg; Anson P. Dare, Har- 
risburg. Alternates, S. H. Pool, Alfred 
G. Hare, Geo. R. Packard, Philadelphia; 
J. BE. Stone, Geo. R. Sproull, Pittsburgh; 
WL. Nicholson, Altoona; A. C. Me 
Lean, Sharon; W. P. Lewis, Hunting 
don; W. B. Rankin, Bellefonte; J. 

Parnell, Indiana. 


John A. Eckert of New York City has 


been appointed National Councillor to 
represent the Insurance Federation of 
the State of New York at the Annual 


Meeting of the Chamber of Commerce 
of the United States of America to be 
held at Atlantic City April 27-29, 1920. 
Stanley L. Otis was named as the alter- 
nate. 
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Renton Sells His 
Share in Mutuals 


C. M. REINBOTH PAYS $100,000 


Automobile Abstract Companies Being 
Organized in Several States 
to Begin June 1 

In a statement made to The Eastern 
Underwriter this week Walter B. Ren- 
ton said that he has sold for $100,000 
his half interest in the Motor Car Mu- 
tual Agency, Inc., to C. M. Reinboth, 
20 Nassau Street, who holds the other 
half interest in the agency. This ag- 
ency represents the Motor Car Mutual 
Fire and the Motor Car Mutual Casual- 
ty companies licensed April 18, 1919. 

It is explained that by obtaining com- 
plete control Mr. Reinboth. and his as- 
sociates obtain greater liberty in financ- 
ing the two companies and providing 
their reserves. Mr. Reaton resigns as 
vice-president and general manager of 
the agency company and will have no 
further connection with it. During the 
time the two mutuals have been in 
business, the written premiums amount 
to $643,000 of which $500,000 is on a 
paid basis. 

Mr. Renton has organized the Auto- 
mobile Title Guarantee Company of 
Pennsylvania, of which he is president, 
He is also president of the Motor Car 
Abstract Company of New York and 
New Jersey. Other companies have 
been organized in Indiana, Ohio, Cali- 
fornia and Illinois and organizations 
will be perfected in other states until 
the whole country is covered. Active 
operations will be begun June 1 in 
New York, New Jersey, Pennsylvania, 
Ohio, Illinois, Indiana, Michigan, Wis- 
consin and Tennessee, The New York 
and New Jersey company is capitalized 
at $500,000 and other state companies 
at $300,000 each. 

Will Make Inspections 

Part of the plan is to make inspec- 
tions of all cars for which abstracts 
are given and preserve the records for 
the use of insurance companies in re- 
turn for a nominal charge. The insur- 
ance companies are also expected to 
co-operate with the title and abstract 
companies in requiring that all cars be 
protected in this way, thereby reducing 
the theft losses. 

By having this record of a large num- 
ber of cars, it is expected that the in- 
surance companies will be enabled to 
check up the condition of all damaged 
cars on a given date, thus preventing 
imposition by claimants who may de- 
mand extensive repairs not caused by 
the accident on which claim is made. 
The cost of the abstract to the owner 
will be more than offset by the saving 
it is expected to make in the theft pre- 
mium. 


Temporary New York offices of the 


stract companies which were organ- 
ized recently and failed issued only 
notaries’ seals. What the Renton com- 
panies purpose doing is to issue regular 
title guarantee policies which will be 
filed. In New York the master files of 
the company will be kept. He says 
that the American Automobile Associa- 
tion and the National Automobile 
Chamber of Commerce have approved 
the plan provided that nothing in its 
operation tends to delay or prevent the 
sale of cars. 
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BROKERS ACTIVITIES 





McKAY’S WINNING PLATFORM 
President of William Street Club 
Against Overhead Writing; 

Favors Tariff Rates 


George J. McKay, of Abm. S. See & 
Ibepew and Walter Walton Co., 55 John 
Street, was elected president of the 
William Street Club at the meeting on 
April 13 after a close contest. He ran 
as an opposition candidate to the regu- 
lar ticket and won over Charles F. En- 
derly by a majority of one vote, though 
the election was afterwards made 
unanimous. 

Posters distributed before the elec- 
tion by Campaign Manager F, J. Pland- 
ing of Newman & MacBain, ran a 
platform, some of the planks being as 
follows: “He favors tariffs, rates and 
commissions, policies written by local 
agents, no overhead writing, no pro- 
rota cancellations,” and several other 
“reforms.” His geniality and ever- 
present smile will make him a popular 
head of the club, and, according to 
Mr. Planding, if the election is con- 
tested at the next meeting on May 11 
because of the closeness of the vote, 
he will re-elect his candidate by a 
larger majority. Mr. McKay is placer 
for both Abm. S. See and Walter Wal- 
ton Co., and assistant to Vice-President 
Hlenry EK. Wood, of the former firm. He 
has been with these offices for sixteen 
years, or ever since his entrance into 
the insurance field. See & Depew is 
specializing in lumber risks in the 
South, and is at present organizing a 
marine brokerage department, 

” + . 


Get Ambassador Hotel Line 
The Harvey Brokerage Company, 150 
Broadway, has been appointed broker 
for all insurance requirements both 
construction and permanent on the Am- 
bassador Hotel and contents, now be- 
ing built on Park Avenue in the entire 
block running from Fifty-first to Fifty- 
second Streets. The hotel will be open 
October 1, 1920. 
* a + 
With U. S. Cigar Stores 
Frank A. Sullivan has left the Globe 
assistant 





title company will be at 1 Liberty Indemnity to become man- 
Street, with Col. Miligan & Coe. Mr. ager, insurance department, United 
Renton says that several western ab- Cigar Stores. 
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CAPITAL $1,000,000 
The Agricultural has increased its 
capital from $500,000 to $1,000,000 by 
transfer from surplus; or, in other 
words, a stock dividend of $500,000. 
The par value of shares will be $50 in- 
stead of $100 as heretofore. 
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Ely Discusses 
New Auto Rates 


BROKERS CROWD TO HEAR HIM 





Automobile Department Manager Ex- 
plains Changes; One Hundred Pro- 
ducers in His Audience 


Some idea of the widespread interest 
in the new automobile rates was 
gauged on Monday noon when more 
than one hundred brokers tried to enter 
the agency room of the Aetna Life at 
100 William Street to hear Edmund 
Ely, manager of that Company’s auto- 
mobile department, and one of the com- 
mittee which got up the new rates, tell 
about the rates. Many were turned 
away. 

Mr. Ely said that this year there has 
been a radical change in the method 
of rating. Heretofore, the companies 
have been guided in rating fire and 
theft by the list price. This year— 
the outcome in reality of two years’ 
work—the companies have adopted a 
new method in which it has been en- 
deavored to accurately reflect the 
hazard. 


Credits For Laboratory 

Prominent makes of automobiles have 
been inspected by the Underwriters’ 
Laboratories of the National Board of 
Fire Underwriters, with the object of 
establishing a system of credits for the 
fire rates. They have taken as a basis 
the device presenting the maximum 
amount of hazard, and then have allot- 
ted credits as the degree of safety 
afforded by the device warrants. The 
maximum amount of credits is 8,000 
points; but there is no car which can 
receive more than 5,600 points as at 
present built and equipped. This leaves 
a considerable margin for manufac- 
turers to improve their product. As 
soon as a manufacturer increases the 
safety of a car he will receive corre- 
sponding credit in rate. 

In regard to the theft hazard the 
companies heretofore have proceeded 
on the basis of list prices, the theory 
being that the smaller priced cars 
would find the more ready market, thus 
creating a greater theft hazard. Ex- 
perience develops the fact that the 
cars most often stolen are the popular 
makes. The experience of the com- 
panies has been assembled by makes 
oi auto, and rates allocated accordingly. 


Resume of New Rates 

In discussing the new rates Mr. Ely 
said that ‘the fire rete is generally 
about 20 per cent lower than formerly. 
The theft rate has been decreased 
country-wide; in other words, the vol- 
ume of premiums which the companies 
will receive on 1,000 cars this year will 
be somewhat less than the same cars 
in the same territories would insure 
for last year. 

There has, however, been a radical 
change in the theft rates. They have 
been redistributed, and you will find a 
considerable increase in rates on Fords, 
Dodges and such popular cars. For cars 
not in quantity production rates have 
been decreased. There has also been 
a decrease on closed cars. Same dis- 
count as heretofore is permissible for 
cars equipped with locking devices. 

In fire and theft the rate is indicated 
in the list book or classification manual 
by a symbol, which gives the varying 
rates in the different territories. The 
fire rate is the same for all territories 
except the Southern. Theft varies con- 
siderably in accordance with the terri- 
tory. 


Advisory, Not Mandatory Rates 

Another change is making the amount 
of insurance advisory rather than man- 
datory. There has been complaint 
about certain cars not being able to 
secure their full amount of insurance, 
a complaint that has been justified, be- 
cause of peculiar conditions prevailing 
the last few years. Due to war condi- 
tions the manufacturers have restricted 
their output and the price of second- 
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hand cars has increased. As market 
prices have increased so has the de- 
niand for more insurance. To meet the 
situation a radical step has been taken, 
i.e., to do away absolutely with limits 
on a car, leaving it up to the com- 
panies to use their own underwriting 
judgment. So companies can use their 
discretion about limits. 

This may be considered an evil when 
taken in connection with valued _ poll- 
cies, the kind of policy most generally 
sold in New York City. Personally, 
Mr. Ely believes that the companies 
will be confronted with an increased 
loss ratio in the next year, unless the 
companies and brokers use the in- 
creased limit sparingly. “If we write 
too much insurance on cars there will 
be a higher loss ratio, which ultimately 
means higher rates,” he said. 

Collision 

In regard to collision insurance the 
increase this year has been somewhat 
radical. For many years the com- 
panies have been taking a loss on colli- 
sion insurance in the large centers. 
They have been hoping that conditions 
would improve; and made slight in- 
creases on the theory that it is better 
tu make it in slow changes rather than 
a drastic jump. This year, however, 
the statistics were alarming; they 
showed a considerable loss. The com- 
panies have raised collision rates radi- 
cully in the large centers. But the 
rates are not yet what experience 
would dictate, particularly on the full 
coverage feature. There is a further 
change in the ratings this year; and 
that is there has been adopted an age 
grouping, which clearly shows that the 
collision cost is higher on new cars 
than on old cars. 

The $50 and $100 deductible forms 
still obtain. The effect of the rates 
will be to stimulate the $50 deductible. 
A demand for it exists in New York. 
There are many people who are able to 
take care of the minor losses, but who 
want protection against a real calamity, 
such as a loss of several hundred or 








more dollars, and when they see a great 
difference in the premium for the two 
forms there will be a widespread de- 
mand for the $50 deductible. “Give 
consideration to that form of insur- 
ance,” he advised. 

The collision rates on commercial 
cars have not changed radically, ex- 
cept that a 10 per cent discount is per- 
missible this year on electric cars, not 
heretofore the case, 

“In regard to liability and property 
damage. For pleasure cars the basis 
of rating remains unchanged and I 
think that rates have not altered ma- 
terially. In New York there is a slight 
increase,” said Mr. Ely. 

“Property damage rates are generally 
raised about 10 per cent. They now in- 
clude loss of use feature. Property dam- 
age cannot be written without loss of 
use, On commercial cars we have done 
two things: reduced the number of 
groupings and rated them according to 
load capacity. Heretofore, we have pro- 
ceeded on the theory that the retail 
risk is worse than the wholesale risk; 
that little cars got into trouble; big 
cars moved more carefully. When we 
consulted our experience we found this 
distinction unwarranted. In the same 
occupation we find that there is little 
difference in cost between wholesale 
ond retail delivery, but we do find that 
there is quite a variation according to 
the weight of the car. I do not know 
why a five-ton truck will kill a man 
quicker than a one-ton truck, but the 
figures show that such is the case. 

“Property damage is also increased 
in a larger ratio than liability is. Col- 
lision seems to be stationary on com- 
mercials, but these trucks on account 
of their size and weight can inflict a 
lot of property damage on anything that 
they hit. The cost of repairs bears 
the same relation to property damage 
than it does to collision Insurance, 

“The general effect of the rates for 
commercial cars countrywide on liabil- 
ity and property damage is upwards. 
The increase, however, is for the most 


part in the larger cities. In some sec- 
tions of the country there is a decrease 
in rate, but it bears quite hardly on 
owners of commercial cars in the large 
cities. 

“I want to impress upon you the fact 
that there has been an earnest attempt 
this year to get the rates right,” said 
Mr. Ely in conclusion. “We have been 
working hard and conscientiously to 
bring this about. Mutual competition 
has gotten to be a very real and seri- 
cus thing for us. We realize that if 
We get rates too low we lose money, 
but, on the other hand, if they are too 
high the mutuals can come in, cut the 
rates and make an underwriting profit. 
The best way to defeat mutual competi- 
tion from the rating standpoint is to 
collect the proper tax on the hazard.” 


CINCINNATI CHANGES 

Cincinnati, O., April 21.—Organiza- 
tion of a new fire and casualty insur- 
ance agency completes the cycle of re- 
cent changes in Cincinnati. Guntrum 
& Meyers and B. T. Clemons’ Sons 
consolidated not long ago as the Gun- 
trum-Meyers & Clemons’ Sons Com- 
pany; then Carey & Zimmerman dis- 
solved partnership, the business to 
continue as the Walter J. Carey Com- 
pany, and now Walter Heinsheimer, 
for 15 years in insurance and for sev- 
eral years treasurer of the Henry 
Agency Company, has formed a part- 
nership with Herbert Roberts of Bal- 
timore, from the home office of the 
New Amsterdam Casualty, and James 
S. Chambers, of Cincinnati, lately head 
of the securities department of the 
Union Trust Company. They will 
operate as Heinsheimer, Roberts & 
Chambers, with offices in the Johnston 
building. Miss Nan Curran, for sev- 
eral years with Thomas E. Shipley, 
will have charge of th: surety depart- 
ment. They will write all fire and cas- 
ualty lines, with a general agency for 
the New Amsterdam Casualty in Ham- 
ilton county, including Cincinnati, and 
Campbell and Kenton counties, Ken- 
tucky, and as first agents in Cincinnati 
for the Safeguard of New York and 
the National Reserve of Iowa. 


R. TAYLOR ELECTED SECRETARY 

Robert J. Taylor was elected secre- 
tary of Willcox, Peck & Hughes to suc 
ceed Percy S. Mallett, who retired re- 
cently as secretary and director, at the 
annual meeting of the stockholders on 
Tuesday. Mr. Taylor has been with 
the organization since it started in 
1906, and prior to that date was for 
several years with Walker & Hughes 
He specializes in lake and ocean hulls. 
Godfrey V. Schlichter, of the adjusting 
department, was elected a member of 
the board of directors, and the other 
officers were re-elected. Resolutions 
expressing appreciation of the long 
and faithful services of Mr. Mallett 
were adopted by the board of directors. 
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Proposed U. S. 


AMENDMENTS ARE 


Higher Penalties Wanted; Also Larger 
Registrar’s Fees; Check On 
Certificates 


NECESSARY 


By G. A. Goetschius, The Motor Agency 


Each automobile loss has its own dis- 
tinguishing features and no matter 
how serious the damage, the case can 
be settled in a proper manner if those 
representing the assured and the com- 
pany will remember one _ thing 
“equity.” 

There is, however, one class of loss 
in which equity does not play a promi- 
nent part. This is the bona-fide total 
theft of a motor vehicle and its equip- 
ment. Upon such occurrence, under 
the present form of contract, it is only 
incumbent upon the assured to notify 
the company of the loss and there he 
rests his case, after having filed proof 
of loss. He awaits the termination of 
sixty days and receives his check. The 
only way that anything of benefit can 
revert to the company is in the possi- 
ble recovery of the car, maybe badly 
damaged, a small salvage accruing 
through its re-sale. 

Unable So Far to Cope with Situation 

The underwriters have given much 
attention to establishing bureaus for 
the purpose of recovering cars and de- 
tecting fraudulent claims and it must 
be conceded, on the results shown, that 
so far they have been unable’ to cope 
with the situation. These bureaus 
have undoubtedly performed good work, 
with the aid of the police, but func- 
tioning the way they do will never pro- 
duce the desired result from an under- 
writing standpoint. 

Underwriters look at two things, net 
premiums received and net losses paid, 
and it is a well-known fact that the 
balance is on the wrong side of the 
book. Therefore, the thought must 
come to all of us, the situation always 
having been serious and becoming 
more so, what are the possibilities of 
relief ? 

State Laws 

The writer has given much thought 
to possible legislation which would re- 
duce the high loss ratio caused by this 
hazard, and it is noted with interest 
that several of our states have enacted 
legislation which has helped in minor 
degree. 

Quite recently the Federal Govern- 
ment enacted a law respecting the tak- 
ing or transporting of a stolen auto- 
mobile from one state to another, with 
heavy penalty attaching. However, the 
act is defective and automobile thieves 
have found a way te evade it easily. 

There is now pending in Washington 
a Bill which, if amended, enacted and 
properly carried out, will make it al- 
most impossible for a thief to steal a 
car and dispose of it. The bill referred 
to is known as House Resolution No. 
12480, and its aim, as stated above, is 
to prevent the theft of motor vehicles 
by establishing a Federal Motor Regis- 
tration Bureau in the Department of 
Justice, with Registrars in each state 
for the purpose of certifying to all 
transfers of motor vehicles or convey- 


‘STRONG AS THE STRONGEST”’ 


The Northern Assurance Go. 


(LTD., OF LONDON) 
Organized 183% 
Entered United States 1876 


Losses Paid - - - $109,000,000 
Losses Paid in U. S. $40,000,000 
Eastern and Southern Departments 


55 JOHN STREET 
NEW YORE CITY 











ances used for traffic or travel by air, 

land or water, and to prevent the sale 

or transfer of such vehicle until a cer- 

tificate of ownership has been procured 

from such Federal Motor Registrar 

and prescribing certain penalties. 
Provisions of Bill 

February 12, 1920, this bill was re- 
ferred to the Committee on the Judi- 
ciary and ordered to be printed. It 
provides for an appropriation of $50,- 
600 to establish in the Department of 
Justice a bureau to be known as the 
Federal Motor Registration Bureau 
and to establish in each state registra- 
tion officers known as Federal Motor 
Registrars who shall receive their ap- 
pointment from the Attorney General 
of the United States. Their duties 
will be to issue certificates of ownership, 
giving a full description of the motor 
vehicle and to keep a record of such 
sales and transfers, and the cancella- 
tion of former certificates of owner- 
stip, and the issuance of new certifi- 
cates of ownership when such motor 
vehicles shall again be sold. 

No person shall transfer by sale or 
otherwise, title to a motor vehicle ex- 
cept as prescribed, viz.: bill of sale in 
duplicate, one to be filed with the 
Kegistrar. Said bill of sale shall give 
a full description of the motor vehicle, 
engine number, car number, and other 
distinguishing marks. The Registrar 
shall then issue a certificate of owner- 
ship and no title shall be vested in the 
purchaser until such certificate shall 
be so issued. The only exceptions 
granted under the Act is to manufac- 
turers and sales agencies. The remu- 
neration of the said Registrars, as pro- 
vided, is to be two dollars per certifi- 
cate, not to exceed an income to the 
Registrar of $3,000 per year. The 
surplus of fees, if any, shall be paid 
to the United States Treasury. 

It is incumbent upon the Registrar 
to keep complete records of all certi- 
ficates issued or transferred and report 
quarterly to the Department of Justice 
in January, April, July and October of 
each year. 

Title Passed Along 

It is further provided that no second 
certificate on any one motor vehicle 
shall be issued without the surrender 
of the former certificate and shall be 
properly cancelled by the Registrar 
and filed as a part of his office records. 
Provision is made for lost certificates 
and properly safeguarded for a nomi- 
nal fee of fifty cents. 

It is provided that it shall be unlaw- 
ful for any person to purchase from 
another without the seller producing 
his certificate of ownership so that the 
purchaser may send it to the Federal 
Motor Registrar, together with bill of 
sale, both of which are duly filed—and 
it might be wise to note at this point 
what would happen if the thief offered 
a fraudulent certificate of ownership 
for transfer, the owner having formerly 
advised the Registrar that automobile 





under the certificate which had been 
granted to him was stolen. 

There is a penalty provided for any- 
one who purchases a motor vehicle 
without receiving the required” certifi- 
cate from the owner, and if he sees fit 
to “take a chance,” the law provides 
that he shall be guilty of receiving 
stolen goods and the penalty for this 
act shall be as that which is provided 
in the various states. 

Counterfeiting or forging certifi- 
cates is fully covered as to penalty, 
etc., and it further provides that the 
Registrars are to receive and file police 
reports in respect to stolen motor 
vehicles. 

The act further provides for a pen- 
alty of any Reyistrar issuing a false 
certificate. 

Amendments Suggested 


No doubt a number of the companies 
interested in this class of business 
have perused the proposed bill and _ it 
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The Superior Fire Insurance Co. 
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appears to me that the bill should be 
amended. First, an increase in the 
Registrar’s net retention of fees, 
wherein it is provided to be limited to 
$3,000, to, say $7,500. 

Second, that the penalty for issuing 
a fraudulent certificate be increased 
from minimum fine of $100, maximum 
$5,000, to minimum fine of $1,000, 
maximum $10,000, one year in jail, or 
both. 

Third, all manufacturers of motor 
vehicles should file with the Federal 
Motor Registration Bureau a report of 
all motor vehicles, motor and _ serial 
numbers and all states granting licenses 
to automobile owners shall require such 
motor numbers to be used. 

Fourth, no state shall grant to any 
motor vehicle owner a license, who has 
not first procured a Federal certificate 
of ownership. 

Fifth, any person who shall change 
the number of any motor vehicle shall 
be guilty of a misdemeanor punishable 
by a fine of $1,000 and one year in jail. 

Sixth, the Attorney General should be 
permitted to appoint as many Regis- 
trars in the various states as needed; 
the act seems to provide only one 
Registrar for each state and further 
states that it will be located at, or near 
the capital. 

Seventh, any motor vehicle owner 
who shall suffer the loss of his motor 
vehicle by theft should be compelled 
to report, immediately, to the Federal 
Motor Registrar who granted his cer- 
tificate of ownership. 

It would appear that the majority 
of companies will press this bill so 
that it can be properly amended and 
become a law. It is a well-known fact 
that the thieves seem to have lost re- 
spect for local police, but we all know 
that where the Federal authorities be- 
come involved, greater fear is shown 
by the criminal class. If the records 
of the Registrars are properly kept, 
one can readily see that it would be 
practically impossible to secure a certi- 
ficate of ownership on a stolen car. 











JOHN M. HARRISON BACK WITH 
ROYAL 


Released By Theft Committee of Auto- 
mobile Conference to Re-enter 
Insurance Work 


Manager Milton Dargan, of the 
Southern Department of the Royal in 
Atlanta, has announced the appointment 
of John M. Harrison as head of the 
automobile and marine division of the 
Southern Department of the Royal. 
Atlanta will be the headquarters. Mr. 
Harrison has been secretary of the Na- 
tional Theft Committee and until re- 
cently secretary of the Southern Auto- 
mobile Underwriters’ Conference and 
manager of the Automobile Underwrit- 
ers’ Detective Bureau, Southern divi- 
sion. He was selected secretary of the 
National Theft Committee February 2, 
but owing to the delay in choosing his 
successor with the Southern Con- 
ference, he had not begun audit work 
and the National Theft Committee will- 
ingly released him so that he could re- 
enter the service of the Royal with 
which he began his insurance career in 
1907. 

The work of Mr. Harrison as secre- 
tary of the Southern Conference and as 
manager of the Automobile Underwrit- 
ers’ Detective Bureau attracted nation- 
wide attention. Owing to his excellent 
record he was chosen secretary of the 
National Theft Committee to perfect 
the new organization. As the first sec- 
retary of the Southern Conference, he 
1s also father of the Southern division 
of the Detective Bureau which has ac- 
complished gratifying results in the 
Prosecution of automobile thieves and 
the recovery of stolen cars. 


Used Car Market 
Expected to Rise 


MORAL HAZARD STILL PRESENT 





Increasing Cost of Operation Expected 
to Cause Sale of Cheaper 
Cars 

Writing to agents of the Sun Insur- 
ance Office, Automobile Superintendent 
C. J. Stephan makes this reference to 
the amounts of insurance to be placed 
on cars. 

“Under the new rules the amounts of 
insurance are optional with the 
panies, The Rate Sheet, however, 
shows advisory amounts of insurance 
based on manufacturers’ list prices, and 
we desire our agents to adhere to the 
advisory amounts. We are not unmind- 
ful of the fact that some owners keep 
their cars in exceptionally good condi- 


com- 


tion so that they will warrant more in- 


surance; such cases will require indi- 


vidual underwriting and we are pre- 
pared to co-operate fully with our ag- 
ents to enable them to adequately 


serve their customers. 

“The facts to be kept in mind in de- 
termining amounts of insurance may be 
outlined as follows: 

“1. The market value of used cars 
will undoubtedly show a decided down- 
ward tendency during the next twelve 
months, especially on the popular-priced 
cars, by reason of: 

(a) The increased output of manu- 
facturers, which will equalize the dis- 
crepancy between supply and de- 
mand; 

(b) The rapidly increasing cost of 
gasolene and general upkeep, which 
may reasonably be expected to force 
a curtailment of the use of cars by 
owners of moderate means, and inci- 
dentally cause many of such cars to 
be placed on the market at a-sacrifice 
to the seller. 

“2. The dangers of a valued form fire 
and theft policy, which sets the value 
for a period of twelve months during 
which time the actual market value may 
fall far below the insured amount. 

“The moral is: Avoid creating a moral 
hazard by keeping amounts of insur- 
ance down to the lowest possible point 
on all cars listing under $3,500, on all 
second-hand cars and on cars of any 
price where the financial condition of 
the owner is of a doubtful nature.” 


MOTOR POLICY FORM CHANGE 

While the Automobile Conference has 
adopted a new form of policy, it differs 
so slightly from the present form that 
companies are using their existing sup- 
plies. The changes in the new form, 
with one exception, involve merely a 
difference in phraseology and arrange- 
ment of contract. The one exception is 
in respect to Condition “a” of Exclusion 
“2” in the old form policy relating to 
the use of automobile for carrying pas- 
sengers, etc. The new form policy 
amends the exclusion to read: “The 
Company shall not be liable for loss or 
damage to any property insured here- 
under while the automobile described is 
frequently or habitually used as a public 
or livery conveyance for carrying pas- 
sengers for compensation and for one 
week after the termination of said use, 
or while being rented under contract or 
leased or operated in any race or speed 
contest.” 


Under the new automobile rules and 
rates, the advisory amounts of insur- 
ance will eliminate the necessity for 
the additional equipment endorsement. 
The permanent enclosed body endorse- 
ment is also eliminated. 
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Endorsements For 
Auto Forms Ready 


APPROVED BY DEPARTMENTS 


Used on New Fire and Theft Policy in 
Massachusetts and North 
Carolina 





Copies of endorsements to be attached 
to the new automobile fire and theft 
policy form in Massachusetts and North 
Carolina have been issued by the Na- 
tional Conference. These forms have 
been approved by the insurance de- 
partments of the two states mentioned. 

Massachusetts Endorsement 

It is hereby understood and agreed 
that the conditions of the above-men- 
tioned policy entitled “Misrepresenta- 
tion and Fraud” shall be amended by 
adding at the end thereof the words: 

“Subject to the provisions of the 

Massachusetts Act of 1907, Chap- 
ter 576, Section 21,” 

All other terms, conditions and war- 
ranties of the policy remain unchanged. 
Attached to and forming part of Policy 


| Rene re een =” A eee ee 
Me ee ee ee Insurance Company. 
ire SE aisrivehk atacdin ewido Freee ee 

a | Se ee arr ee ery Agent. 


North Carolina Endorsement 

1. Warranties. In order that this policy 
may conform to section 4808 of the 
Revisal of 1905 of North Carolina, it 
is agreed that wherever the words 
“Warranty” or ‘“Warranties’ appear 
in this policy or any endorsements 
thereon or attachments thereto, the 
same are hereby changed and amend- 
ed to read “representation” and 
“representations” respectively. 

2.Proofs of Loss. The failure of the 
assured hereunder to furnish proofs 
of loss as required by the terms of 
this policy, shall not debar him from 
recovery hereunder unless, after no- 
tice of said loss the Company or its 
representatives shall within thirty 
days after receipt of said notice, fur- 
nish to the insured a blank or blanks 
in duplicate to be used for the pur 
pose of making his proof of loss, 
which blanks shall be of a form ap 
proved by the Insurance Commission- 
er. 

Attached to and forming part of Policy 

Ee bee ere 


SCARF PIN FROM MEMBERS 
The office employees and field men 
of the City of New York Insurance 
Company presented Fred W. Kentner, 
the retiring vice-president and director. 
with a handsome diamond scarf pin. 
The pin was presented with a note to 
the effect that it represented a token 

of regard, esteem and good wishes. 





O’GORMAN TO SAIL 
Robert O'Gorman, of O'Gorman & 
Young, Newark, is to sail for Europe 
soon. He will be away three months. 


T. A. Duffey and R. A. Corroon have 
left New York on a trip to the Pacific 
Coast. 





- H.KRAMER 


ADJUSTER 


FOR INSURANCE COMPANIES 
59 Maiden Lane, New York City 





Philadelphia Men 
Protest Penalty Rates 


TAKEN UP BY AUTO CARRIERS 





Special Appeals and Petition Sent to 
National Conference to Modify 
Theft Schedule 





Thirty of the most representative 
agents of Philadelphia presented a 
petition yesterday to the Philadelphia 
Metropolitan District Committee of 
the Eastern Automobile Conference, 
asking immediate relief from the Phila- 
delphia penalty schedule. There has 
long been opposition in Philadelphia 
to the idea of penalty rates, because 
under the conditions that prevailed 
the reciprocals got the choice of the 
business and the interests of the stock 
companies were weakened with the in- 
suring public. 

It is admitted in Philadelphia that 
the city had a bad reputation for car 
thefts, but conditions now are different. 

The principal change came with the 
election as Mayor of J. H. Moore, 
former Congressman, who promised to 
keep the police out of politics, which 
promise he has kept; and who is an 
avgvressive influence for decent gov- 
ernment, Soon after taking = office 
Mayor Moore appointed Post Office 
Inspector ‘Cortelyou to be director of 
public safety. Cortelyou, a famous 
catcher of criminals, has made good; 
and the Mayor’s’ instructions are 
“Hands off the Police.” In the next 
place there has been legislation, both 
in Pennsylvania, and Federal law, which 
puts teeth into the statutes, going a 
lony way to make car stealing dan- 
verous. For the first three months of 
1919, 653 cars were stolen; for the 
first three months of 1920, 355. There 
have been a lot more cars recovered 
than formerly. 

After Moore was elected Philadelphia 
agents prophesied what would happen; 
and asked for penalty removals, but 
were told that it would be necessary 
to wait for the returns, as the Confer- 
ence could consider only the data then 
before the underwriters. Finally, 
along came the new rates, showing a 
higher schedule of penalties for Phila- 
delphia than ever. 

With the schedule’ rescinded the 
Philadelphia agents feel that they will 
be in a better position with the public; 
they will be able to give the recipro- 
cals a run; and, furthermore, the step 
taken will be fair and logical. 

The Philadelphia agents want action 
at once. Certainly, it will show the 
Philadelphia Administration that in- 
surance companies have a sense of ap- 
preciation; and delay will only make 
the reciprocals stronger—and_ they 
should be fought not aided by the stock 
company interests. 
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Underwriters Showing More Signs of 
Getting Together to Improve 
Facilities and Rates 





Few actual changes for better or for 
worse in the general condition of the 
marine insurance market have occurred 
since the close of 1919. Loss reports 
still arrive with almost normal fre- 
quency and rates continue to be written 
on practically the same basis as during 
the fall and early winter when dissatis- 
faction with marine profits was at its 
height. Clear views of the future are 
denied to underwriters when business 
affairs throughout the world are in a 
turmoil, but they fervently hope an ad- 
justment of national and international 
problems will bring improvement to 
marine insurance. This seems easily 
possible, considering the returns for 
last year could hardly have been worse. 

These first four months of 1920 have, 
however, been marked by several move- 
ments among underwriting companies 
to place the American marine markets 
upon a higher, more independent, and 
more profitable plane, and the atmos- 
phere is surcharged with potential ac- 
tivity. Efforts at mutual co-operation, 
together with national and state legis- 
lative aid have held the attention of 
the market continually. Such corcert- 
ed attempts at reform are certain to 
produce changes before long. Just how 
effective these will be cannot be pre- 
dicted at present, but they should be 
encouraging. 

Since success in marine writing has 
depended so largely upon the individ- 
val ability and experience of under- 
writers, anything Wreaking down indi- 


vidualistic barriers for the possible 
benefit of local competitors, whether 


domestic or foreign, has been and still 
is regarded with hostility. This atti- 
tude left the American markets dis- 
organized and opened ways for groups 
of foreign companies to operate here 
with little fear of any real opposition 
from domestic marine companies. The 
very nature of the business, as said, 
was responsible for this state of affairs 
when keen competition forced each 
company to center its attention upon 
its own efforts for success. 


With 1919 marine results poor the 
world over in comparison with the 
scales of profits in other trades, and 
with few prospects that the present 
year will vield anything more satisfac- 
tory something must be done to help 
the American market and toward this 
end underwriters are at last working. 
A few companies, controlled by fire in- 
surance men startled the marine dis- 
trict a few weeks ago with the an- 
nouncement that the formation of hull 
and cargo pools among purely American 
companies was being considered. This 
step, opposed violently by some lead- 
ing underwriters on the ground that 
the whole idea was preposterous and 
contrary to fundamental underwriting 
practices, was followed quickly by 
notice that the Association of Marine 
Underwriters, which includes _ prac- 
tically every domestic and foreign ad- 
mitted company, would organize a syn- 
dicate to handle the hull insurance of 
Shipping Board vessels and privately 
owned ships also: The latter syndi- 
cates bid fair to become realities pro- 
vided Congress passes supplementary 
legislation this session. 


Tremendous increases in theft and 
pilferage losses brought on marked 
changes in that field of coverage. Some 
companies stopped writing such risks 
altogether, others raised their rates to 
almost prohibitive levels regardless of 
their competitors, and all are seeking 
a practical solution of the problem. 

Superintendent Jesse Phillips, of the 
New York State Insurance Department, 
upon his own initiative, introduced 
measures intended to remove the dis- 
advantages which domestic companies 


work under in competition with ad- 
mitted and unadmitted foreign com- 
panies. In this work he has had the 


hearty support of American marine 
writing companies, but opposition from 
shipping and exporting circles has 
killed the chances of passage for cer- 
tain of his bills before the Legislature 
adjourns this week. 

Companies writing hulls on the Great 
Lakes attempted to unite recently to 
force vessel owners to pay higher rates 
this season in view of the high loss 
experience in 1919. They were unsuc- 
cessful in gaining effective unanimity 
to alter the rates, but managed to se- 
cure an increase in the ton valuation 
of the hulls, which was a partial vic- 
tory for the underwriters. 

Space is devoted daily in newspapers 
to the promotion of American shipping 
aud marine insurance, and the Marine 
“xposition in New York last week did 
much to present the cause of shipping 
and insurance to the public on a scale 
never before attempted. Nearly every 
city and port in some way celebrated 
National Marine Week and heard the 
slogan, “American cargoes carried in 
ships built, owned, and operated by 
Americans; ships classified and insured 
by American companies; and equipped 
and repaired in American yards by 
American industry.” 





H. K. FOWLER WITH LLOYDS 

H. K. Fowler returned from Eng- 
land last week as the New York agent 
of the Corporation of Lloyds, London, 
to handle all loss and adjustment cases 
of the various members of Lloyds. Mr. 
Fowler succeeds Captain Arthur H. 
Clark, who resigned on account of age 
and impaired health. Last December 
Mr. Fowler resigned as active head of 
his own company which did the marine 
underwriting for several American and 
British companies, including the Co- 
lumbia, Thames & Mersey, Eagle, Star 
& British Dominions, and others for 
more than twenty years. This business 
is now being done by Cauty & Co. The 
retiring loss representative, Captain 
Clark, has been well known among 
shippers and marine insurance men for 
more than a quarter of a century and 
his pleasant personality will be missed 
by all who know him. Mr. Fowler re- 
turned to New York on the Baltic 
which also carried Jesse Spier, vice- 
president of the Importers & Exporters. 


Cable Address: NORMARINE 
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Whist Explains 
His Connections 


STILL WITH NORSKE ALLIANCE 








Danish Reinsurance Not United With 
Four Norwegian Companies— 
Former Leaving France 





Alf. Whist denies that the Danish 
Reinsurance is closely allied with the 
four Norwegian companies, familiarly 
known as the Whist group, or that he 
has resigned as president of the Norske 
Alliance, in a telegram sent to Robert 
Van Iderstine, United States manager 
of the Norske Globus and Norske Assur- 
ance Union, and president of the In- 
ternational Fire & Marine Agency Cor- 
poration. He says that he privately in- 
vested some of his own funds in the 
Danish Reinsurance some years ago 
and that any profits or losses affected 
him solely and not the -funds of the 
Norwegian companies over which he, as 
managing director, has control. 

In his message to Mr. Van Iderstine 
Alf. Whist said in part: “My only con- 
nection with the Danish Reinsurance 1s 
that three years ago I privately, to- 
gether with some friends, took parts of 
the fully paid preferred stock to assist 
the company over a difficult period. 
The call now on the ordinary shares is 
to cover 1916-17 loss by former agent. 
Its financial position is now consider- 
ably rehabilitated, but has no influence 
on the Whist group.” 

The Danish Reinsurance is closing up 
its business contracts in France follow- 
ing a judgment on January 20 in the 
Court of Commerce of La Seine between 
the Danish Reinsurance and its credi- 
tors in France. The company has a 
capital of 27,000,000 francs, and terms 
of settlement in France are as follows: 

“To give up entirely all its assets ex- 
isting in France realized or to be re- 
alized by the judicial liquidators, and 
to agree to make a dividend of 60 per 
cent, as indicated below: 750,000 francs 
on the day of the vote of this legal 
agreement, 750,000 francs on March 31, 
1920; 750,000 francs on June 30, 1920; 
750,000 francs on December 1, 1920, and 
the necessary balance to make up the 
amount of 60 per cent after the definite 
settlement of the debts is disposed of. 
Intervention of M. Tvermoes, living at 
London and having a domicile in Paris, 
and who promises, cojoined and singly 
with the debtor company, to bring up 
the necessary payments to 60 per cent, 
and promises to place in the hands of 
the judicial liquidator the above sums. 
M. Raynaud has been retained as judi- 
cial liquidator.” 





NOT SEEKING TRADE DATA 





Cc. F. Shalicross Says British Are Not 
Trying to Get Information Through 
Marine Companies 

Cc. F. Shallcross, United States man- 
ager of the North British & Mercantile, 
in a letter to the “Journal of Com- 
merce,” refutes certain’ statements 
made by the latter that the British 
Board of Trade is asking British insur- 
ance companies to forward information 
regarding shipments of American firms 
to British possessions, and that pres- 
sure is being brought to bear to have 
British importers insure only with 
their own marine companies. , He says 
that members of the London Marine 
Institute and foreign bankers in New 
York strongly deny the truth of the 
aforementioned allegations, and that 
the information contained on the ordi- 
nary insurance certificate or binder was 
too meagre to be of value to anyone 
seeking trade statistics. 

In closing Mr. Shallcross says in re- 
gard to the future course of American 
marine insurance: 

“Serious students of international 
commerce are realizing that not the 
competition of foreign shipping, banks 
or marine insurance companies is pre- 
venting the development of the Amer- 
ican merchant marine, foreign banking 


and marine insurance, but our own re- 
pressive laws; that true patriotism 
should urge wise and well considered 
legislation calculated to help our for- 
eign trade, and that unfriendly criti- 
cism of the legitimate competition of 
reputable bankers, shippers, and insur- 
ance companies of foreign countries 
having legislation more liberal in some 
respects than ours will not help our 
own traders who naturally seek to buy 
in the Cheapest and sell in the dearest 
markets, will not popularize American 
securities, American insurance policies 
or American merchandise abroad, and 
will not improve the best opportunity 
the United States has ever had of de- 
veloping its foreign commerce on a 
lasting basis.” 





TO SPEAK AT ATLANTIC CITY 

William H. McGee, Samuel D. Me- 
Comb, George W. Edmonds, and §. S. 
Huebner are scheduled to speak at the 
eighth annual meeting of the Chamber 
of Commerce of the United States, to 
be held at Atlantic City next week 
from Monday until Friday. Each will 
discuss some phase of marine insur- 
ance in its relation to banking and 
shipping, and wiil stress the import- 
ance of encouraging the broad develop- 
ment of American marine insurance in 
every possible manner. The insurance 
group will meet on the afternoon of 
Wednesday, April 28. Mr. McGee is 
going as the official delegate from the 
National Board of Marine Underwriters. 





TWO SERIOUS MARINE LOSSES 

Two bad marine casualties have been 
reported this week in addition to the 
flood of petty claims arriving daily. 
The “Roger de Lluria’, a Spanish ves- 
sel, enroute from New Orleans and 
Havana to Barcelona with a cargo of 
cotton arrived at Teneriffe, Canary 
Islands, with fire raging in hold No. 3 
and with all her holds partly full of 
water and the decks awash. She was 
built in 1889 and her tonnage is given 
as 20638. Fire and explosions on Mon- 
day caused serious damage to the Nor- 
wegian steamer “Hallfried”, lying at 
her pier in South Brooklyn. The ex- 
plosions were caused by the ignition 
of 2,500 tons of nitrate, and the force 
destroyed most of the cargo and blew 
off many of the vessel's plates. The 
“Hallfried” later sank and may prove 
a total loss of more than $1,000,000. 
She weighs 6,600 tons and was built in 
1607, 





TO ENTER COMPANY HERE 


Maurice Diaz, a leading underwriter 
in London marine insurance circles, ar- 
rived here yesterday on the ‘“Maure- 
tania.” He handles the marine business 
for the National Benefit, Argonaut 
Marine, London General, and the Na- 
tional Fire & Marine, and it is his in- 
tention to enter one of these companies 
in the United States to write marine 
risks. The National Benefit is not 
licensed in this country, but writes sur- 
plus fire lines through W. L. Webster 
& Co. O'Keefe & Lynch hold power of 
attorney for marine transactions and 
place the premiums in the Canadian 
branch of the company. None of the 
other companies have any direct repre- 
sentation here. 





OFF FOR THE COAST 

C. R. Ebert, New York marine man- 
ager of the Automobile, of Hartford, is 
starting tomorrow on a combined busi- 
ness trip and vacation across the con- 
tinent. He is going first to New Or- 
leans, thence to San Francisco and 
Vancouver, B. C., and will be away 
about six weeks. The journey to Ha- 
vana was abandoned because of the hot 
weather. 





H. P. STEEVES IN NEW YORK 

H. Percy Steeves, member of the 
prominent insurance brokerage firm of 
Mann, McNeal, & Steeves in Liverpool, 
England, arrived here last week, and is 
having daily conferences with many of 
the underwriters and brokers. 





AMERICAN MERCHANT MARINE 
INSURANCE COMPANY 
OF NEW YORK 





MARINE DEPARTMENT 
Merchant Marine House New York City 


South William and Beaver Streets 


FIRE DEPARTMENT 


Insurance Exchange 


Chicago, Il. 
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Established 1898 


Marine Insurance 


Local agents are invited to consult us on their marine insurance problems 


OSBORN & CO. 


Average Adjusters and Insurance Brokers 
Insurance Exchange, CHICAGO - - 45 Wall St. NEW YORK 


Telephone Hanover 2054 

















Cable Address “LaBoyt” Established 1900 


LA BOYTEAUX & CO., Inc. 


82 BEAVERST. Jnsurance Brokers NEW YORK 


Act as representatives of the insured in all matters pertaining to the 
placing of insurance and collection of losses. The service offered 
is efficient, trustworthy and prompt. We invite submission 
of your problems as well as your orders. 
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Good American Dollars 


Is your marine insurance payable in Ameri- 
can money or a foreign currency of less 
value? 

We suggest that you look up your marine 
insurance policies to make sure that in case 
of loss, payment will be made to you in 
good American dollars. There is sound 
advice in the words of Representative 
Edmonds of the Committee on Merchant 
Marine and Fisheries: 

“Hundreds of millions of dollars of insur- 
ance in this country are written in British 
companies and are made payable in pounds. 
“A policy in an English company which, 
before the war, would in the event of a loss 
pay $1,000 at the present rate would pay 
only $600. Every person having a policy of 
insurance to-day should investigate it, and 
if written in this manner, should insist on 
having an agreement to be paid in dollars 
from the company or should cancel the 
policy and place it in some good, reliable 
American company.” 

We give service and information to all interested. 
We accept risks only through licensed brokers. 


The Washington Marine Insurance 
Company of New York 


MARINE and AUTOMOBILE INSURANCE 
Home Office, 51 Beaver Street, New York 
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Story of Growth Of 
An Important Office 


HISTORY OF WM. H. McGEE & CO. 





Head of Concern Was Junior Clerk in 
Providence-Washington’s Home 
Office in 1887 





In 1887, the Providence-Washington 
Insurance Company of Providence, R.L., 
sent William H. McGee, then a junior 
clerk at the Home Office, to the New 
York Office. He was appointed man- 
ager of the agency then located at 
80 Beaver Street, commencing business 
with a staff consisting of himself, and 
three clerks. In 1889, it became neces- 
sary to obtain new quarters, which were 
found at 72 Beaver Street, and were oc- 
cupied until 1894, when again the busi- 
ness had grown to such proportions, 


that more extensive quarters were 
necessary. 
In 1894, the office was moved to 


4 Hanover Street, where the appoint- 
ment as agent of the Security of New 
Haven was received. This appoint- 
ment was followed in 1896 by that of 
the St. Paul as general agent. 

At the end of five years, the office 
became too small, and the ground floor 
at 65 Wall Street was secured. This 
was much larger, and so much more 
expensive than any Mr. McGee had 
previously occupied, that it was a 
source of great worry. However, in 
another five years the business grew so 
rapidly that it was once more neces- 
sary to seek larger quarters. 

Notwithstanding the erection of a 
balcony which was occupied by the ac- 
counting department, 1905 found these 
offices so overcrowded that once more 
it was necessary to move. New offices 
were found at 77 Beaver Street. 

The business still grew so rapidly 
that shortly, in order to keep up the 
efficiency of the staff, more space was 
required. The second floor was then 
rented, and after alterations were com- 
pleted, the accounting department took 
over the new quarters. 

About this time office space in the 
marine insurance district was very 
scarce, and it was exceedingly difficult 
to find a suitable building. Eventually 
Mr. McGee had to rent the first floor 
of the adjoining building at 4 Hanover 
Street, and upon completion of neces- 
sary alterations, the line book depart- 
ment moved into the office which had 
been occupied by Mr. McGee during the 
years 1894 to 1898. Even this addi- 
tional space soon became congested, 
and finally the entire building at 
77 Beaver Street was taken over. 

In 1912 Mr. McGee received the ap- 
pointment as agent of the Massachu- 
setts F. & M. 

By January 1, 1914, the business had 
grown to such a size, that Mr. McGee 
decided to take in as partners E. J. 
Coleman and R. B. Jennings, both hav- 
ing worked their way up from juniors 
in the office. In this way the partner- 
ship of William H. McGee & Company 
was formed. 

The latter part of 1914 was a dark 
period. The strained relations amongst 
the European Powers, created a panic 
in the marine insurance market, and 
when the war at last broke out, it found 
the firm hardly able to cope with the 
tremendous influx of business. Ship- 
Pers were frantically trying to obtain 
for their shipments at sea, cover 
against war risks. The office was be- 
sieged with brokers and _ assurers 
clamoring for coverage. 

At this time the firm were employing 
between fifty and sixty clerks. These 
could not cope with the growth of busi- 
ness, and as more clerks were needed, 
it Was necessary to obtain more space. 
This was found at 82 Beaver Street, 
and the accounting department was 
again moved to make room for the un- 
derwriting department. 

At the outbreak of the war on Aug- 
ust 4, 1914, Wm. H. McGee & Company 
represented the St. Paul as general 


agents; the Providence-Washington 
and the Massachusetts F. & M. 

In 1916 the demand for marine and 
war risk insurance was still so enor- 
mous that increased facilities were ab- 
solutely necessary. 

About this time, several large fire 
insurance companies, decided to enter 
the marine insurance field. Among 
these were the Phoenix, of Hartford, 
Camden Fire Insurance Association 
and the Westchester. 

These three companies appointed 
William H. McGee & Co. general agents 
of the marine department. During the 
following year the Skandinavia Rein- 
surance Company of Copenhagen, ap- 
pointed this Company managers for the 
United States Marine Department. 

By this time the office was again so 
overcrowded that no more room could 
be found for necessary additional help, 
and it became imperative to obtain 
larger quarters. These were found on 
the second and third floors of the build- 
ing at 15 William Street. 

During the year 1918 three more com- 
panies entered the office of William H. 
McGee & Company, appointing the firm 
general agents. These were the 
Niagara, the Great American and the 
Concordia. 

In the latter part of 1918 it was once 
more found necessary to expand. Addi- 
tional space was acquired at 23 William 
Street, where the three upper floors 
were rented, though at present but one 
is occupied by the firm. Access to this 
annex is had by means of a doorway 
through the fire walls. The remaining 
two floors are for the time under lease 
to outside concerns. 

The facts in this story were obtained 
from “The Barometer,” published by 
the McGee office. 





STRIKES REDUCE BUSINESS 

Harbor and railroad strikes in New 
York and other parts of the country 
have tied up shipping seriously so that 
the movement of cargo outward from 
Atlantic ports is slowing up.  Ship- 
ments of goods are left on docks or in 
warehouses in immense quantities and 
the situation is growing more acute 
daily. Imports, also, are being held at 
the ports because of lack of transporta- 
tion facilities, and complications arise 
when the underwriters attempt to 4e- 
cide when such shipments have ceased 
to be covered by the marine policies in 
force. Shippers and consignees are 
taking out riot and civil commotion 
covers after they are notified by their 
brokers but sometimes meanwhile sev- 
eral hours or even days pass when the 
goods are not covered in accordance 
with a strict interpretation of the ma- 
rine clauses. Besides cargo difficulties, 
vessels themselves are delayed by the 
strikes with resultant loss of freights 
and possible damage from labor dis- 
turbances. The whole affair adds noth- 
ing to the peace of mind of the under- 
writers harassed sufficiently already 
with many troubles. News was received 
last week of a general strike of mari- 
time workers in all the ports of France, 
which early tied up Marseilles and 
Dunkirk. 





D. W. MACDONALD HERE 
D. W. MacDonald, prominent Chicago 
underwriter. who maintains a marine 
agency for the Thames & Mersey, the 
London & Liverpool & Globe, and sev- 


eral other companies represented in 
New York by Cauty & Co., is here 
on a business trip. Mr. MacDonald 
hendles ocean marine business only, 


not touching Great Lakes marine risks, 
or fire covers. 


AUTOMOBILE AT EXPOSITION 


The Automobile, of Hartford, was 
represented at the National Marine 
Exposition last week, having a small 


but artistically decorated booth on one 
of the main aisles. On display was a 
model of Columbus’ “Santa Maria”, 
surrounded by blue draperies and other 
fixtures finished in gold. This was the 
only insurance company participating 
it the exposition. 
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ROBT. R. toe LAER, Inc. 


New York, Amsterdam, Copenhagen and Buenos Aires 


New York 














General Agents Marine Department 
St. Paul Fire & Marine Insurance Co. 
Phenix Insurance Co. of Hartford 
Great American Ins. Co., New York 
Camden Fire Insurance Association 
Westchester Fire Insurance Co. 


Niagara Fire Ins. Co. 


WM. H. McGEE & CO. 


MARINE UNDERWRITERS 
15 WILLIAM STREET, NEW YORK 


U. 8. Managers 
Skandinavia Re-insurance Co. 
(Copenhagen) 

Agents Marine Department 


Providence Washington Insurance Ce. 
Massachusetts Fire & Marine Ins. Ce. 
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ALB. SMEESTERS 


6 Rue des Colonnes 
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CASUALTY AND SURETY NEWS 


Hope For Repeal Of 
Commission Ruling 
MUCH OPPOSITION IN NEW YORK 


Casualty Exchange and Bureau to Take 
Up Compensation And 
Liability 

Some casualty men in New York have 
hopes that it may be possible to upset 
entirely the new commission rules for 
compensation and liability business. 
Following realization that the rules 
were not understood with respect to 
what is “paid for business” the New 
York Casualty Exchange and the Bu- 
reau got together. A committee of the 
exchange and the governing committee 
of the bureau will try to settle that 
question. It is now realized that what 
the bureau meant when it adopted the 
new rules was that the higher commis- 
sions were to be paid for $20,000 of 
written and paid for business during 
a calendar, year. But the rule reads 
merely “paid for’ business. It is 
thought that this matter can be settled 
quite easily. 

Meanwhile, opposition to the rule has 
been freely expressed, The Maryland 
Casualty has resigned from the Bureau, 
although President Stone was on the 
committee that reported this new rule 
which was later adopted as a bureau 
measure, 

Maryland’s Action Surprise 

Those opposed to the rule say that 
the Travelers and the United States 
Fidelity & Guaranty are the only com- 
panies which really wanted this rule, 
but at the time the report was brought 
in submitting the rule, opinion in its 
favor was said to be unanimous. The 
Maryland's resignation is a big sur- 
prise, but it is felt that this will not 
materially alter the situation. 

The Travelers was also on the com- 
mittee and one opinion is that that com- 
pany will suffer by it in New York 
where it has many special agents. An- 
other view is that the Travelers might 
use this opportunity to drop some of 
the specials. In event the new rule 
were thrown overboard such a move 
might prove a distinct gain for the 
Company. Outside of New York the 
rule is hardly a factor. It is said that 
the Travelers might have requested 
that the rule be applied everywhere 
except in New York City, but it did not. 

In defense of the rule company man- 
agers say that it was a case of take 
that or chaos; that the rule simply 
authorizes a rate of commission which 
many were paying in violation of the 
old rules and that the new rule author- 
izes them to do what they showed plain- 
ly they wanted to do and did do any- 
way. 

Those in opposition to the rule say 
that it simply saddles them with addi- 
tional expense, not demanded by brok- 
ers. Brokers say that they are now 
assured that they will get the maximum 
ccmmission whether or not they do the 
required amount of business. This 


If No aasbdeute 


Then No Premium 
BACK TO FRATERNAL METHOD 


Latest Plan of Chicago Reciprocal to 
Attract Automobile Collision 
Business 


Now the Smith-Lawson-Coambs Com- 
pany, Chicago, is making a large bid for 
automobiie collision insurance, the very 
line upon which the stock companies 
have increased rates most heavily. 

Advertising in a Chicago paper, this 
agency, which represents a reciprocal 
exchange says: 

“You pay us 30 per cent of your reg- 
ular collision insurance premium. You 
keep the remaining 70 per cent and ex- 
pend it for repairs after your car is 
damaged, if it is damaged. If you have 
no collision accidents during the policy 
year, you save and keep the 70 per cent. 
If you have a serious collision loss, you 
pay the 70 per cent of your premium to- 
ward repairs and we pay all the loss 
in excess of the 70 per cent and all sub- 
sequent losses. You can’t lose, and care- 
fui drivers will save 70 per cent of their 
premium.” 

Evidently this plan is one to attract 
the so-called careful driver, and every- 
body thinks he is a careful driver, so in 
short, the plan is for everybody. Ap- 
pended to the advertisement referred 
to above is the following table: 


Premium 
Full as 
Collision Explained 
List Price of Car Premium Here 
$1200 to $1399..... $83 $25 
1400 to 1699..... 90 25 
1600 to 1799..... 96 30 
1800 to 1999..... 102 30 
+2000 to 2249..... 109 30 
2250 to 2499..... 116 35 
2500 to 2749..... 122 35 
2750 to 2999..... 128 40 
3000 to 3249..... 1384 40 
scoue to 3499... .. 139 40 
3500 to 3749..... 144 45 
3750 to 3999..... 148 45 
4000 to 4249..... 152 45 
4250 to 4499..... 156 45 
4500 to 4749..... 159 50 
4750 to 5000..... 162 50 
6001 to 5500..... 168 50 
5501 to 6000..... 174 50 


THREE “MORE JOIN 
The Standard Accident, the General 
Casualty & Surety, and the Lincoln Ac- 
cident & Life have joined the Bureau 
of Personal Accident & Health Under- 
writers. 


would bear out the statement of one 
company executive at the meeting of 
company men at the bureau last week, 
when he declared that within a month 
everybody would be paying the maxi- 
mum commissions regardless of the 
rules. 
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of a speculation—a good speculation in 
good times and a bad investment in 
bad times. 

To some very large concerns who can 
afford to carry their own risks and who 
can afford to speculate with mutual in- 
surance, the mutual idea will always be 
more or less attractive, whether in the 
fire or the casualty line. The fact is 
that there is room for both kinds and 
there always will be both. 

The only advantage the mutuals have 
over stock companies is considered to 
be the one of agents’ commissions and 
it is because of this feature of com- 
pensation that stock casualty men are 
now saying to their agents that it is 
up to them to justify their commission 
in the minds of. their clients. 


All Casualty Lines 
Show Large Increase 


REDUCING COMPENSATION LINE 


Expected That Wages, Benefits and 
Rates Will Adjust Themselves 
Affecting Mutuals 


It should not be overlooked that 
while the premium income of mutual 
casualty companies is rapidly increas- 
ing, so is the premium income of the 
stock companies. Stock companies 
wrote more business last year than ever 
before in the history of casualty insur- 
ance. Because of this, some casualty 
company executives are a little afraid 
of compensation insurance and are 4e- 
signedly reducing their income from 


aaron a 8 the New York Department examined 
It is the opinion of some casualty un- the company, the examiners made up 
derwriters that the stock companies’ the following exhibit of the automo- 
were saved from large losses by the bile property damage and collision haz- 
large increase in wages during the past —s Sor three years ented December 31, 
few years. Through the same reason 1919. These are the figures: 
the mutuals have done well during the Earned premiums $618,997.68 
same period, the very period and the Commissions, 24.14 
only period during which they have per cent .......$149,426.04 
been really aggressive and successful. Home office ex- 
But it is predicted employes’ wages penses, includ- 
and compensation payments and insur- ing taxes and 
ance rates will all readjust themselves. departmental li- 
Then where will the mutuals get off, is censes and fees, 
the question asked by the stock com- 12.80 per cent.. 
pany officials. Stock companies must Losses, including 
provide resources during good times to investigation ex- 
take care of their policyholders 4dur- penses, 88.57 per 
ing bad times, for they carry all the ee ne 548,291.11 
risk, making stock insurance real insur- 
ance. Mutual “members” carry each 
other, which makes mutual insurance 
less real. It gives it more the nature 





NOT ALL VELVET 
As a specific example of automobile 
experience, the figures of the United 
States Casualty are illuminating. When 


79,231.70 


$776,948.85 $618,997.68 
Actual net loss expressed in dollars, 
$157,951.17. 
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The Fidelity and Casualty Company of New York 


Metropolitan Office—92 William St. 
ANNUAL STATEMENT DECEMBER 21, 1919 
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Volume and Profits 
In Compensation Line 


WHAT RECORDS ACTUALLY SHOW 


Comment By Edson S. Lott on Trend 
of Business Since Its 
Inception 


When there is so much talk about 
money being made by stock casualty 
companies out of the compensation 
business, it is well to look carefully into 
the real significance of the annual re- 
ports of these companies. By doing this, 
agents who are now most disturbed by 
the inroads of the mutuals would supply 
themselves with a brand of ammunition 
that would be highly valuable to them 
in meeting the arguments of their com- 
petitors. 

Take for example some figures from 
the 1918 statement of the United States 
Casualty. Expenses and losses cover- 
ing all the compensation business it 
wrote to the end of 1918 amounted to 
$98,760 less than its total premiums, 
which represents an underwriting profit 
of 2.4 per cent. In addition its interest 
earnings On the same line during the 
same period amounted to $101,630. 
During the same year, its underwriting 
loss from this line was $6,093 or one- 
half of one per cent. Its interest earn- 
ings from this line amounted to $33,870. 

When the New York Department had 
completed an examination of the com- 
pany, it found that for the three years 
ended December 31, 1919, the company 
made an underwriting loss during that 
period, covering all its business on all 
lines it wrote, of $267,436 and that dur- 
ing the same period its interest earn- 
ings amounted to $598,129. 

Division of Business 

It further appears that from the be- 
ginning of the writing of compensation 
insurance in this country, to the end of 
1918, the total premiums of all stock 
companies amounted to $268,986,303 
against $56,557,979 written by all the 
mutuals. The loss ratio of the stock 
companies was 43.8 per cent, the loss 
ratio of the mutual companies was 34.6 
per cent. 

During 1918, the stock companies’ pre- 
miums were $94,861,458 and their loss 
ratio was 40.1 per cent; while the mu- 
tual companies’ premiums were $20,785,- 
981 and their loss ratio was 31.1 per 
cent. 

Commenting on these figures, Presi- 
dent Lott of the United States Casualty 
made these remarks: 

“Of course you understand that these 
loss ratios are based on premiums writ- 
ten, not on premiums earned. On an 
earned premium basis the loss ratio 
would be very much higher. For pur- 
poses of comparison it does not matter. 

“It will be noted that mutual com- 
panies paid injured workmen and their 
dependents nine cents less out of each 
dollar of premium than the stock com- 
panies so paid. 

“IT shall never attempt to compete 
with the mutuals on the proposition that 
they pay smaller amounts to injured 
workmen and their dependents than 
stock companies pay to injured work- 
men and their dependents. 

“While the matter is in mind, I 
would like to touch on another phase 
of mutual workmen’s compensation in- 
surance. The mutuals loudly proclaim 
that they are rapidly absorbing this 
line of insurance. Are they? 

“Covering the entire time this line 
has been written in this country to the 
end of 1918, the stock companies wrote 
82.6 per cent, and the mutuals wrote 
17.4 per cent. During the year 1918 the 
Stock companies wrote 82 per cent, and 
the mutuals wrote 18 per cent. 

“I might add that the underwriting 
Profit to the stock insurance companies 
Cn the $268,986,303 of workmen’s com- 


Helping Broker To 
Be Professional 


DEVELOPING 





PUBLIC OPINION 





Putting Seller of Insurance in Same 
Class as Physician and 
Attorney 


Part of the new “Danger Signal” 
service to brokers by the Aetna Life 
and affiliated companies at 100 William 
Street is to get the assured to look 
upon his broker as an insurance ad- 
viser rather than merely an insurance 
seller. 

The brokerage department has been 
issuing a series of “Danger Signal” leaf- 
lets, illustrated, each one bringing forci- 
bly to mind the need for some partic- 
ular line of insurance. The headline 
on all of these is “Your Broker Is Your 
Doctor—of insurance. It Pays To Con- 
sult Him.” Then comes the illustra- 
tion and a “prescription” with a word 
of advice regarding the procurement of 
needed insurance. 

The demand for these “Danger Sig- 
nal” leaflets has run into many thou- 
sands and all classes of brokers have 
used them. Some of the letters re- 
ceived from brokers indicate that the 
leaflets have already brought results. 
In one of the service bulletins Manager 
Morrill sent out he says: 

“A large number of the comparative- 
ly few risks lost by stock companies to 
mutuals comprises those cases where 
the broker or agent is not aware of the 
situation until after the assured has 
made up his mind. Often the order is 
actually given before the broker has an 
opportunity to be heard, 

“Here is a thought: The more a client 
looks to his broker for insurance ad- 
vice, the fewer there will be of such 
cases. This is one of the thoughts back 
of the ‘Danger Signal’ series.” 

At the bottom of the “Danger Signal” 
leaflet is a “prescription blank” in 
which a timely suggestion is made to 
the prospect to provide himself with 
the form of insurance to which the rest 
of the leaflet refers. 

Has Many Uses 

The “Danger Signals” may be used 
in various ways. The one for plate 
glass insurance may be enclosed with 
renewal policies or with bills, in cases 
where the assured may be considering 
carrying his own risk on account of the 
increased premiums, or it may be sent 
to glass owners who have heretofore 
carried no insurance. 

Automobile liability safer limit “Sig- 
nal” may be enclosed in policies where 
the limit ordered by the assured is 
smaller than the broker recommends. 

There is also one for residence burg- 
lary insurance which may be sent to 
assureds who have not increased their 
policy to proper limits or who have no 
personal holdup endorsement on their 
policies. There are numerous other 
ways in which the leaflets may be used. 

As to this method of developing busi- 
ness and educating the assured to have 
more respect for the advice of his in- 
surance broker, successful agents in 
various parts of the country attest to 
its value. Different ones develop dif- 
ferent plans, but the fundamental prin- 
ciple is the same and where it is in- 
telligently and _ persistently followed 
out, the public the broker or agent 
wishes to reach gradually comes to look 
upon him as more of a professional man 
than a mere seller of wares. This is 
what is desired. The insurer should 
learn to regard the broker as his ad- 
viser and counselor just as he does his 
attorney and physician. 


pensation premiums written by them to 
the end of 1918 was seven-tenths of one 
per cent. The underwriting profit to 
the stock insurance companies on the 
$94,861,458 workmen’s compensation 
premiums written by them during 1918 
was two-tenths of one per cent. These 
figures were taken from Best’s Insur- 
ance Reports.” 


Write Liquor Bonds 
With Great Caution 


HOW CHICAGO VIEWS SITUATION 
Strong Moral Hazard Seen in Case of 
Retail Druggists; Saloon Keepers 
Become Pharmacists 
Chicago, April 19.—Surety company 
offices in Chicago are exercising great 
caution in writing liquor bonds required 
under the new prohibition enforcement 
act, especially in the case of retail 
druggists. A few of the companies are 
writing those bonds rather freely, but 
most of them are requiring collateral 
unless the applicant's financial standing 
is unquestioned. The fact that many 
former saloon-keepers have employed 
registered pharmacists and gone into 
the drug business, with a very small 
stock of drugs and a very large stock 
of liquor, is regarded as introducing a 
strong moral hazard into that business. 
Then, too, it is found that the business 
has been overdone and that many of the 
new druggists are not doing as big a 

business as they expected to. 

There is considerable uncertainty as 
to what position the government will 
take in regard to the bonds of drug 
gists who are found to have been vio- 
lating the law In Chicago a large 
number of permits have been cancelled. 
If it goes no farther than that, there is 
no great danger for the surety com 
panies, but it is not at all certain that 
the government might not decide that 
such cancellation would carry with it 
the forfeiture of the druggist’s bond 
There is also a question as to the lia 
bility in case a wholesaler sells to per- 
sons who are not authorized to handle 
liquor. Wholesalers’ bonds are being 
much more generally written, however, 
as they are usually more responsible 
financially and there is little chance of 
their wilfully violating the law. 

Manufacturers of products in which 
alcohol is used are regarded as good 
risks, and, in fact, more business is 
being written for them than before, as 
the minimum bond is now $1,000, where 
it was formerly $100. Distillers and 
brewers who are using their plants for 
the manufacture of industrial alcohol, 
soft drinks or extracts must give bonds 
and a considerable volume of that busi- 
ness is being written. Manufacturers 
of “bitters” containing liquor or wine 
are, however, regarded with disfavor. 


NO MORE DEFENDER LOCKS 


Manufacturers Have New Device 
Better Adapted to Protect 
Ford Cars 


Underwriters’ Laboratories has in 
formed the Automobile Conference that 
the Defender automobile lock is no 
longer manufactured and the makers 
have submitted to Underwriters’ Labor- 
vtories a new form of steering wheel 
lock, The National Conference says: 


“Our attention has, on several occa- 
sions, been called to thefts of Ford 
automobiles equipped with this par- 
ticular lock and the information was 
immediately transmitted to Under- 
writers’ Laboratories for attention. 
Upon taking this matter up with one 
of the insurance companies making the 
criticism, it was found that in the ma- 
jcrity of instances, the lock which was 
used on the automobiles stolen was of 
a form manufactured by the Defender 
Auto Lock Company until about two 
years ago and that a relatively small 
percentage were of the present form. 
However, it might be stated that the 
present form of lock is not all that 
could be desired but we all appreciate 
the fact that the first locking devices 
listed by Laboratories were not as 
thoroughly tested as those submitted at 
the present time; mainly because :t 
was their thought at that time that if 
these devices would prevent the irre- 
sponsible joy-rider from taking a car, 
they were doing about all that could 
be expected, particularly in view of the 
state of the art in this industry at that 
time. 

“We also wish to emphasize that the 
new Ford which was placed upon the 
market some time early this Fall, is so 
designed that the ignition switch is lo- 
cated on the instrument board and not 
on the coil box and, for that reason, the 
Defender lock is not adapted to the 
‘ord automobiles as at present manu- 
factured, and we, therefore, believe 
that the trouble which has been expert- 
enced on this particular design will be 
automatically eliminated. 


“Laboratories regret that experience 
has been unfavorable with this device 
and we have their assurance that they 
will continue to use their utmost en- 
deavors to consider each device sub- 
mitted with their past experience in 
mind.” 





STARTED IN CALIFORNIA 
The Western American Automobile 
& Fire Insurance Company of Call- 
fornia has been licensed in its home 
state Thomas R. Lamb & Co., San 





Francisco, are its managing under- 
writers, 
Service Contracts 
of of 
Quality Superiority 
to to 


Policy Holders Representatives 





Sat 


THE NATIONAL 
of DETROIT 
Eastern Dept. Pacific Bldg. 
49 Maiden Lane San Francisco 
New York Western Dept. 
Northwestern Dept. 

Palace Bldg. 














eRe 


NortH AMERICAN AcciDENT INSURANCE ©, 
ote 4010) .@-3.@ @ 








AL (ANE GS AIO PROGRES 


ORGANIZED 1886 


AGENCY OPFN/INGS /N 


SO, 
COSTE 


CHICAGO 


44 STATES 




















THE EASTERN 


UNDERWRITER 


April 23, 1920 











Buffalo Men Complain 

Buffalo agents are protesting against 
some of the automobile casualty rates. 
It is not likely that the Bureau will 
make any modification as the experi- 
ence in Buffalo has been extremely bad. 
Cleveland rates have also been jacked 
up considerable, but no protest has yet 
been made by Cleveland agents and it 
is thought that they know conditions 
there sufficiently well and expected the 
substantial advance. 

” * + 
Casualty & Surety Ciub Banquet 

The annual banquet of the Casualty 
& Surety Club at the Hotel Pennsyl- 
vania on Tuesday night demonstrated 
that insurance men appreciate good 
music and high-class entertainment, as 
the cabaret feature was first class in 
every respect. The attendance was not 
so large as on some former occasions, 
but everybody had a good time. Wil- 
liam B. Mann, president, was _ toast- 
master. The speakers were Manager 
Trezevant, of the insurance department 
of the United States Chamber of 
Commerce; E. J. Cattell, Captain H. S. 
Martin and James W. Gerard, former 
ambassador to Germany. 

There was genuine interest in the 
talk of Captain Hugh S. Martin, who 
spent many months in Russia investi- 
gating Bolshevism. Briefly his line of 
thought was that Bolshevism’s purpose 
is systematically to destroy existing 
governments everywhere. In the United 
States the leaders boast the system in 
use to be: First, undermine the coun- 
try’s resources by lessening produc- 
tion. This breeds more discontent and 
more Bolshevists. | 

Second, a number of test strikes will 
be held throughout the country by the 
radical elements among labor. These 
strikes will not last long and: the men 
will go back to work, but the strikes 
will furnish the radical leaders with 
an index to the number of men they 
can count upon for the real revolu- 
tionary work to be attempted later. 
Advices from Communist leaders in 
Russia to Communists in the United 
States indicate that the strike stage is 
calculated to be over soon. Just what 
the next move is to be is not clearly 
defined. 

Third, the overthrow of the Ameri- 
can Federation of Labor. Recent 
“outlaw” strikes bear this out. 

Captain Martin declared that neither 
the public nor the Government is tak- 
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ing the interest it should in Bolshe- 
vism; that the authorities are too leni- 
ent; that Detroit and New York are 
two of the worst places; that the 
orthodox Jews are opposing Bolshe- 
vism, but the so-called International 
Jews support it. 
* é . 
A “Cheap insurance” Incident 

Policyholders and creditors of the 
American Automobile Guarantee Cor- 
poration, which vacated its quarters in 
« Chestnut Street office building in 
Ihiladelphia in the clouds of the night 
wre vainly seeking information of the 
whereabouts of the “cheap insurance” 
concern, Nothing was left in the offices 
except plenty of dust and the managers 
and employes have as completely dis- 
appeared as if they had dropped into a 
hole and pulled the hole in after them. 

* > * 


Good Canvassing Literature 

It is no wonder that some of the inter- 
insurance exchanges get plenty of busi- 
ness. They certainly go after it and 
spend money to get it. They issue good 
literature, sparing no expense. Take 
the example of the Bankers’ Interinsur- 
ance Alliance, Kansas City, Mo. As its 
name would indicate, this interinsurer 
makes a strong appeal to bankers and 
it has recently issued an eighty-page 
booklet composed entirely of fac-simile 
letters, endorsements from banks and 
bankers throughout western states. 
Letters of this kind carry conviction 
and it is no wonder that after looking 
over such a large and representative 
assortment of testimonials, a buyer of 
insurance is strongly inclined toward, 
if not completely converted to, the inter- 
insurance idea. 

2 = * 
Cutting Out Profit 

A casualty company official said the 
other day when speaking of mutual 
competition and state fund insurance: 
“If the capital invested in stock com- 
panies is denied a fair profit, is denied 
all profit, why not treat raw material in 
the same way? Why not band together 
and purchase raw material in bulk and 
distribute it at cost? Of course, such 
raw material goes through many hands 
before it is a finished product. But 
that is all right. Just apply the mutual- 
at-cost process to all material until it 
reaches the hand which puts the last 
finishing touches on it and after all the 
rest gets going, take in the last finish- 
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ing touch too. Then we would have 
mutualism as defined in the diction- 


ary » * * *  jinterdependence; 
opposed to individualism.” 
* + + 


Not Much In It 

When people talk about selling 
compensation insurance at cost, that is 
just about what the stock casualty com- 
panies have been doing. But the trouble 
is that too many persons do not see the 
correct figures showing the results of 
this class of underwriting and they en- 
tertain ideas that it is some other form 
of company which can furnish it for less 
or at cost, as they say. Taking the fig- 
ures of the stock companies up to the 
end of 1918, the underwriting profit was 
7/10 of 1 per cent, covering $250,000,000 
of premiums, 

* ¢ 
All Attend Minstrels 

Interlocutor H. P. Stedman's singing 
was a feature of the minstrel show 
and reception given by the office force 
of the Ocean Accident April 15. Kismet 
Temple, Brooklyn, was filled almost to 
capacity by 1,200 persons. There were 
no insurance jokes and few personali- 
ties. Maybe the commission and auto- 
mobile situations have made it appear 
inadvisable to refer to anything in the 
casualty business in a spirit of levity. 
The following solos and end songs were 
given, all being well received: 

Solo, “Because,” Miss C. A. Villa; 
End Song, “Oh Doctor,” John Flynn; 


End Song, ‘“Nobody’s Business,” Herman 
Berg; Solo, “Amarella,’” Miss M. M. 
Treffs; End Song, “Sahara,” Miss Ed- 
itha Smith; Solo, “Till I’m Called,” 
Miss J. R. Lowery; End Song, “At the 
High Brown Babies Ball,” Francis Mad- 
den; Solo, “Dear Little Boy of Mine,” 
H. P. Stedman; End Song, “They’re All 
Sweeties,” Miss May Kelly; End Song, 
“Take Me to the Land of Jazz,” Her- 
bert Rowley. 


Dale F. Reese was musical director 
and Howard W. Cann accompanist. 
Messrs. Kelly and Bell ’Aquile made a 
hit with a musical act. 

*. . * 


Philadelphia Burglary Rates 

Richard Haughton, of the Philadel- 
phia general agency of Stokes, Packard, 
Haughton & Smith, states that bur- 
glary insurance rates will not be in- 
creased in Philadelphia unless the ad- 
vance is approved by a majority of the 
companies writing this branch in the 
country. The last increase made in 
Philadelphia in burglary insurance 
rales was 15 per cent, effective March 1. 
Local underwriters do not generally 
approve of the thirty-five per cent in- 
crease recently favored by the New 
York companies, 





WILL BEGIN MAY 1 
The Columbia Casualty, the running 
mate of the Ocean, will begin issuing 
policies May 1. 
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Is the Bank Liable for 
Stolen Liberty Bonds? 


Many banks offer to keep in their 
vaults without charge Liberty Bonds 
belonging to their depositors. They 
should be interested in knowing that 
certain liabilities attach to such an ar- 
rangement and they should be further 
interested in knowing what those Ii- 
abilities are, says “Business Digest.” 

The case of Merchants’ National 
Bank v. Affholter, an Arkansas deci- 
sion, takes up two phases of the ques- 
tion, namely the liability of the bank in 
acting as agent in the purchase of 
bonds and the liability of the bank 
where the bonds are stolen while in its 
possession. 


The bank, which figured in this liti- 
gation, was sued by a man and his wife 
to recover $400, the par value of Liber- 
ty Bonds, belonging to the plaintiffs 
and left with the bank for safekeeping. 

As to $300 of the bonds the plaintiffs 
claimed that they had directed the 
bank to buy registered bonds and that 
the bank instead bought coupon bonds, 
which were subsequently stolen. Their 
contention was that if the bank had 
followed instructions in this matter 
and purchased registered bonds they 
would have suffered no loss. It seems 
that each of the plaintiffs subscribed 
for a $100 and a $50 bond by signing 
a card presented to them by a can- 
vasser. The card contained an agree- 
ment by the subscriber to call at the 
defendant bank and pay the subscrip- 
tion, which the plaintiffs did the day 
after signing the cards. The cards con- 
tained printed instructions, designating 
two kinds of bonds, registered and cou- 
pon. On each of the cards the plain- 
tiffs had drawn a line through the word 
“coupon.” This was clearly an instruc- 
tion to the bank to purchase registered 
bonds. The bank, however, bought cou- 
pon bonds with the plaintiff's money 
and within a few days after the bonds 
were received the safe where they 
were kept was broken open and the 
bonds were stolen. The bank was held 
liable. “It was the duty of the bank,” 
said the court, “to take notice of the 
designation and order the character of 
bonds so designated. Failure to follow 
the instructions in that respect made 
the bank responsible for the return of 
the money in the event the designated 
bonds were not delivered to the sub- 
scribers * * * If it accepted funds 
for the purchase of bonds, it was re- 
sponsible to the subscriber either for 
the return of the money or for delivery 
of bonds designated in the subscription 
contract.” 

Banks in general will not be much 
concerned over this form of Hability. 
If any of them bought the wrong kind 
of bonds for their customers, the mis- 
takes have probably been long since 
straightened out. 

But there was another bond involved, 
a coupon bond which one of the plain- 
tiffs delivered to the bank for safe- 
keeping, the bank not making any 
charge for the service, in the history 
of which a number of banks will un- 
doubtedly take a keen interest. This 
bond was also stolen along with the 
bonds before mentioned. The bank had 
a large iron safe, inside of which was 
a burglar-proof manganese steel com- 
partment. The bonds which the bank 
was holding for its depositors, includ- 
Ing bonds belonging te its officials, 
were kept in the safe, but not in the 
burglar-proof compartment. The plain- 
Uffs’ bond was among them. The rob- 
bers got into the safe by chopping off 
the combination with an axe and blow- 
ing off the door with an explosive. 

The position of the bank was that of 
4 gratuitous bailee, that is it was keep- 
ing the property of others for safe- 
guarding without compensation. The 
Tule is that such a bailee is liable for 
a loss of the property only where he 
y° been guilty of gross negligence. It 

$ for the jury to say what is or is not 
—— negligence. In this case the jury 

cided that the bank had been guilty 


of gross negligence and was therefore 
liable for the loss of the bond delivered 
to it for safekeeping as well as for the 
coupon bonds which it purchased in the 
face of instructions to buy registered 
bonds. 

And on the appeal the court said: 
“We cannot say that the jury was not 
warranted in drawing the inference of 
gross negligence,” where the circum- 
stances showed that the bank had kept 
“in an insecure place government 
bonds payable to bearer, which could 
not be readily identified.” 





HATCH HEADS STATE FUND 


The New York State Industrial Com- 
mission has appointed Dr. Leonard W. 
Hatch manager of the State Insurance 
Fund. For twelve years Dr. Hatch has 
been in charge of the Bureau of Statis- 
tics and Information attached to the 
Commission. In addition to his suc- 
cessful administration of that Bureau, 
he has acquired an intimate knowledge 
of problems connected with industrial 
accidents and workmen’s compensation 
in New York State from the time the 
first compensation law was enacted 
there. In the field of accident and com- 
pensation statistics he occupies a prom- 
inent place. Dr. Hatch was _ for 
two years a teacher of economics in 
Columbia University and Bowdoin Col- 
lege. 





GLASS RATES UP 

Plate glass insurance rates have been 
advanced 331/3 per cent, effective for 
new business May 1 and renewals 
June 1. They apply to the entire coun- 
try except California, where the ad- 
vance is slight, and in Oklahoma and 
Cook County, Ill., where advances were 
made recently, effective May 1. 





Inspectors Run Elevators 
To help break the New York eleva- 
tor strike and prevent interruption of 
its business, the Hartford Accident & 
Indemnity, 84 William Street, put mem- 
bers of its inspection department on 
the elevators and kept them running. 








ANNOUNCING 


The Continental’s New 
Non-Cancellable Disability 
Income Policy 
(a) It increases the sale of Life 

Insurance. 


(b) It increases the sale of 
Commercial Accident and 
Health Insurance. 





You Are Interested in Either 
Write or telegraph for particulars 
Continental Casualty Company 


H. G. B. ALEXANDER, President 
General Offices, CHICAGO, ILL. 


The CONTINENTAL is an American Company 
with a national reputation 














W. E. SMALL, President PETER EPES, Agency Manager E. P. AMERINE, Sec'y 


Georgia Casualty Company 
“DIXIE AUTO POLICY ” 


The Last Word In Motor Insurance 
Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 





























The METROPOLITAN CASUALTY | 


INSURANCE CO. OF NEW YORK 


HOME OFFICE, 47 CEDAR STREET 
OHARTERED 1874 


Plate Glass, Burglary, Accident and Health Insurance 


EUGENE H. WINSLOW, President 
Robert A. Drysdale, Vice-Pres. S$. Wm. Burton, Sec. Alonzo G. Brooks, Ass’t Sec. 


RELIABLE AND ENERGETIC AGENTS WANTED 




















THE SIGN OF GOOD CASUALTY INSURANCE 


HEAD OFFICE 
F. J. WALTERS 
Cc H I Cc A GO Resident Manager 


55 JOHN STREET 


F. W. LAWSON “Se@Uie New York 
General Manager 4: ‘ y >" nei 
a nelle f ~ 3S El . > 
Liability, Accident ype smare) i 1. oo mag 





Burglary,Boiler and Fae Resident Managers 
Credit Insurance Established 1869 New England 


London Guarantee & Accident Co., Ltd. 


OF LONDON, ENGLAND 











174% commission on all business placed with Motor Car Mutual 
Casualty Company and 20% on all business placed with 
the Motor Car Mutual Fire Insurance Company 


MOTOR CAR MUTUAL FIRE INSURANCE COMPANY 
MOTOR CAR MUTUAL CASUALTY COMPANY 
20 NASSAU STREET, NEW YORK CITY 
Telephone, John 5880 No direct business written 


We are open for agencies in New York and Pennsylvania 




















The Employers’ Liability 
Assurance Corporation, Ltd. 


The original and leading Liability 
Insurance Company in the World 
LIABILITY, STEAM BOILER, 
ACCIDENT, HEALTH, FIDELITY 
AND BURGLARY INSURANCE 
United States Branch 
SAMUEL APPLETON, United States Mgr. 
Employers’ Liability Building 
33 BROAD STREET, BOSTON, MASS. 
AGENTS WANTED 


American 
Surety 
Company | 











BUSINESS=BUILDERS 









Massachusetts 


BOSTON 





Paid-In Capital $1,500,000 


A DEVELOPING 
i, Fidelity and Surety Bonds, Liability Workmen’s 
Compensation, Automobile, Accident, Health, 
Burglary and Plate Glass INSURANCE 


———— APPRECIATE THE CO-OPERATION OF THE 


nding and Insurance Company 
T. J. FALVEY, President 


of New York 


100 BROADWAY 





Fidelity and 
Surety Bonds 














Write For Territory 








Burglary Insurance ‘| 








THE EASTERN UNDERWRITER 


April 23, 1920 
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STRIKE 
RIOT AND CIVIL COMMOTION 
INSURANCE 


Find your argument for strike, riot and civil 
commotion insurance in the headlines of every news- 
paper in the country. Your prospects are turning this 
matter over in their minds. Go out and close them 
immediately—with “L. & L. & G. Service.” 





Fire Profits 

Automobile Transportation 

Tornado Commissions 

Sprinkler Leakage Salesmen’s 

Explosion — 
Strike, Riot 





Postal 





Under Management of 
IVERPOOL +> Jonp< ON? Gree: cs: 


WUramce Co.,Ltd. 
OF LIVERPOOL, ENGLAND. 


SAN FRANCISCO OFFICE 
444 California Street 


NEW ORLEANS OFFICE 
r Carondelet and Common Streets 





THE 








NEW YORK OFFICE 
80 William Street 








CHICAGO OFFICE 
Insurance Exchange Corne 
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